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1. TEPMWUHbDbI N ONPEAENEHUSA

B HacToswmx MpaBunax NpUMEHAIOTCA cegyolme TEpMUHbI:

ABTOpM3auumsa - pa3pelleHne, NnpegocTasnsemMmoe baHkoMm ans nposefeHus TpaH3aKuMin U Nopoxgatolee
ero 06s13aTeNIbCTBa MO UCMOMIHEHWIO NPeCTaBNEHHbIX JOKYMEHTOB, COCTaBMAEHHbIX C UCMOb30BaHWeM KapTbl.

AxkTuBauus Kaprbl - ocylectBneHuve lepxatenem KapTbl nepBoi onepauun ¢ Ucnosb3oBaHnem KapTbl Ha
MaTepuanbHOM HocuTene, Tpebytolwel BeegeHus MUH-koga. AKTMBALMS WHbIX BULOB KapT, MO KOTOPbIM He
ocyuiecTBaseTcs npegoctasneHue NMNH-koHBepTa Ha ByMaxHOM HocuTene, B ToM yncne: Lndposble br3Hec-kapThl
AN KNMEHTOB, OTHOCALWMXCA K KOPMNOPAaTMBHOMY CErMeHTYy, a TakKe MOMEHTaNbHble KapTbl A8 KAWEHTOB
KOPMOpaTMBHOIO CErMeHTa, OCYLLeCcTBNsieTCs nyTeMm obpaueHus B KoHTakT-LleHTp BaHka v nogkniouveHus K
roflocoBOlM aBTOMaTU3MpoBaHHOW cucteme IVR 3a nonydeHnem [MH-koga npu ycnoBUM MOMOXWTENbHON
ayTeHTUduKaumm fepxatens KapTbl no TenedoHy. Ans KapT, BbiNyleHHbIX 6e3 bymaxHoro MNMNH-koHBepTa No
3asBneHuto KnmeHTa, OTHOCSLWEroCs K CErMeHTy npeanpuHuMarteneil, AKTuBaums Bo3mMoxHa B Cucteme B0 gns
KnueHToB cermeHTa npeanpuHumateneit «POCBAHK Manbiin 6u3Hec» (B cnyyae obcnyxmBaHus KnveHTta B gaHHON
Cucteme 1 Npu Hanuunm y baHka TeXHUYECKOW BO3MOXHOCTH).

BaHk - AO «ThaHK», B CBSI31 C AeATeIbHOCTbIO PUAMANOB, OTHOCALIMXCS K rpynne punmanos «PocbaHk»?.

BaHkomar (ATM) - aBToMaTMyecKoe (6e3 y4acTus yNnoNHOMOYEHHOr o INLA KpeauTHOW opraHm3anuu, unm
H6aHKOBCKOro MIaTEXHOro areHTa, Uam 6aHKOBCKOrO MAaTeXHOro cybareHTa) YCTPOUCTBO A/1S1 OCYLLECTBAEHNS
pacyeToB, obecneyrBatoLLee BO3MOXHOCTb Bblgauu 1 (MaK) NpuemMa HafMyHbIX JEHEXHbIX CPEACTB, B TOM Yncne ¢
MCMNONb30BaHWEM 3M1EKTPOHHbIX CPeACTB NiaTexa, U No nepefave pacrnopsiKeHU KpeguTHON opraHu3auum ob
OCYLLeCTBEHUM NepeBoaa AeHEXHbIX CPeACTB.

BeHeduumapHbi Bnageney - Gpusnyeckoe MLO, KOTOPOE, B KOHEYHOM CYETE MPSMO WM KOCBEHHO
(4yepe3 TpeTbux NnL) BnageeT (MMeeT npeobnagarollee yyacTue 6onee 25 NPoLEHTOB B KanuTane) KINEHTOM -
IOPUANYECKUM TMLLOM TM6O MMEeT BO3MOXXHOCTb KOHTPOJIMPOBaTh AeNCTBUS KIUEHTA.

BeckoHTakTHble TpaH3aKuuMM - cnocob coBeplueHMss TpaH3akuuM C ucCnonb3oBaHWeMm KapTbl ¢
TexHonorunen 6eckoHTakTHol onnatbl (Visa PayWave, Mastercard Contactless) n/unu KaptouyHoro TokeHa? (B TOM
yncne cosgaHHoro Kk Lndposoi 6usHec-kapTe) nyTeM ON3KOro MOAHECEHUS WUAU MPUKOCHOBEHUS KapTbl/
MobunbHoro yctponcrtea [epxaTtenss KapTbl, C MCNOMb30BaHMEM KOTOPOro co3gaH KapTOuHbIN TOKeH, K
CYMTBIBAOLLEMY NNATEXHOMY TepMUHany/baHkomaTy ¢ TexHonorve 6eckoHTakTHbIX nnatexeit NFC nan MST.

BantTa CKC- py6u Poccuiickoit Pegepaumnu, gonnapbl CLA, eBpo?.

Boirogonpuobpertartenb - N1L0, K BbIrofe KOTOPOro fencTByeT KNMeHT, B TOM YMCNe Ha OCHOBaHWUMU
areHTCKOro [orosopa, [JOroBopa MoOpy4yeHUs, KOMUCCUU, [JOBEPUTENbHOrO YMpaBieHUs, NpW npoBeAeHUn
onepaymin C EHEXHbIMY CPeCTBAMU U UHBIM UMYLLLECTBOM.

Boinucka no Kaprte - dopmupyemblil cpefcTBaMM MpOrpaMMHOro obecrneyeHuss oTyeT 060 BCex
TpaH3aKumsax, Npou3BeAeHHbIX B TeYeHWe 3anpalnBaeMoro nepuoga ¢ mcrnonb3osaHmem KapTbl. Bbinucka no
KapTe Takxe oTpaxaeT MHbOopMaLuio 0 nogfiexalmx onsate TpaH3akumsax. JeHb npoBegeHus onepauumn no CKC
MOXET OT/InYaTbCs OT hakTMyecKol gaTtbl TpaH3akumu. Boinnucka no Kapte npegoctasnsetcs Knnenty B Cucteme
MKB*, no 3anpocy KnveHTa B fONOAHUTENbHOM / onepauymoHHoM odmce punmana BaHka no MecTy o6cnyXunBaHus
CKC, HanMeHOBaHMe KOTOPOro YKa3aHo B 3asB/ieHUM Ha BbIMycK KapTbl.

Bbinucka no CKC- exxegHeBHO hopMmpyeMbI CpeacTBaMmn NporpaMMHOro obecrneyeHus ot4eT B Cucteme
VKB?, cogepxalymii cyMmbl 3auncniedmin Ha CKC u cnncanuii ¢ CKC (B Tom uncne Komucenii BaHka, Komuccui
CTOPOHHMX HaHKOB (MpY Hanuuum)), oTpaxeHHbix No CKC B npepbigylimii pabounii geHb. Boinncka no CKC Takxke
OoTpaXxaeT BXOAALMMN U UCXOAALWMIN OCTAaTKM AeHEXHbIX cpeacTB Ha CKC Ha gaTy Beinvckm no CKC.

T [ins ueneit Ycnoemit nog rpynnoit dunuanos «PocbaHk» NoHMMaloTcs cnepytowpme dunanansl: PocbaHk dunnan Mocksa AKLMOHEpPHOro
obuwecTBa «ThaHk», PocbaHk dunvan AKumoHepHoro obuiectsa «TbaHk», PocbaHk dhunnan flanbHuii BocTok AKLMoHepHoro obuiectsa « ThaHk,
PocbaHk dpunman Cubumpb AkumoHepHoro obuiectsa «TbaHk», PocbaHk dunnan Ypan AkumoHepHoro obuecTtsa «TbaHk», PocbaHk ¢unuan
MpuBomxbe AKLMOHEpHOro obuectBa «TbaHk», PocbaHk dunmnan HOr AkumoHepHoro obuectBa «ThaHk», PocbaHk ¢unman CeBepo-3anag,
AKLMOHepHoro obujectBa «TBaHK» (C y4eTOM NocneayoLWwmx NU3MeHeHUi, KOTopble MOryT ObiTb 06YCNIOBNEHbI MPeKpaLyeHneM fesTenbHOCTH
No60ro 13 ykasaHHbIX GUnnanos).

2 TexHONOrMs GECKOHTAKTHOM OMIaThl C WCMOAb30BaHMEM KapTOMHOro TOKeHa Ha MoBMALHOM YCTPONCTBE MPUMEHMMa MpU HanU4Uu
TEXHWYECKON BO3MOXHOCTM BaHKa/gpyrvx 6aHKOB, a Takxe B Cly4ae, eCny TakKasi TEXHOMOrUS BO3MOXHa Ans KapT COOTBETCTBYHOLMX
MNaTeXHbIX CUCTEM.

3 KopnopaTuBHble KapTbl NAaTeXHOW cuctembl «MAP» MOTYT 6bITb BbIMyLLEHbI TOMBKO K CYETY, OTKPLITOMY B py6isix Poccuiickoil degepaumu.

* Bbinucka no KapTe Takke MOXeT npepocTaBnatbcs KnuveHTy no apyroii Cucteme ABO (B cnydae, ecnn mexay CTOpOHaMu 3aKnouveH
COOTBETCTBYIOLLMI AOrOBOP/COrNalleHme v NPy HaNNYUN TEXHUYECKON BO3MOXHOCTU B TAKOW cuCTeME).
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[aTta coBepweHus TpaH3akuuu no KapTe - dakTnyeckas gata coBeplueHus TpaH3akuumn [epxatenem
KapTbl.

OepxaTtenb Kaptbl (fJepxatenb) - dusnyeckoe ANLO - YMNOJHOMOYEHHbIN NpefcTaBUTENb
KnueHnta/KnueHT, ucnons3yrowmnin KapTy, BbigaHHyto baHkoM KaneHTy Ha ocHoBaHuu 3asiBneHust KnneHTa Ha
BbINyCK KapTbl/3neKTpoHHOU dopMbl 3asBneHns KnueHTa Ha BbiNycK KapTbl B COOTBETCTBMM C HACTOALMMM
MpaBunamu, n npegocTaBuBLlUee KNneHTy NMCbMEHHOe cornacme Ha nepegady CBOMX NePCOHasbHbIX AaHHbIX B BaHK
(MpunoxeHwne N2 9).

[oroBop o Bbigaye U UCMNOJIb30OBAaHUM KOpriopaTUBHOW 6aHKOBCKOW KapTbl (ganee - [Joroeop) -
Mpaswuna, Ycnosus (MpunoxeHune Nel k Mpasunam), Tapudbl, 3asBneHne o npucoefmHeHun k Mpasunam, 6o
OTHeNbHbIA OBYCTOPOHHUI JOrOBOP MO YCTaHOBNEHHONM B lNpunoxeHun Ne2.1 K HacToswwmm lNpaBunam dopme
BaHka, 3akntodaemblii Mexay BaHkoMm 1 KnneHTom (manee - [loroBop o npucoeaunHeHnm), 3asiBieHMe Ha BbiNycK
KapTbl, B. T.4. IneKTpoHHas ¢opma 3asBfieHMs Ha BbiMyCK KapTbl, 3asBfieHne 06 YCTAHOBMIEHUM PACXOLHOr0
nnumuTa no Kaprte.

3aponkeHHocTb KnveHTa no [loroBopy - obuias cyMMa NpepocTaBieHHbix baHkom KnneHTy KpeguTos,
HauncneHHbIXx BaHKOM B COOTBETCTBUM C [IpaBUIaMM MPOLLEHTOB, PACCYMTAHHbBIX MO COCTOSHMIO Ha NI06YI0 U3 faT B
nepuop feicteus [oroBopa, a TaKxe 3af0/HKeHHOCTb no ynnaTe Komuccuin BaHka, koTopble KnveHT ob6s3aH
ynnatutb baHKy B nopsigKe n CPOKKW, yCTaHOBNEHHbIe [JorOBOPOM.

3asiBneHne Ha BblNMyCK KOpnopaTMBHOMW 6aHKOBCKOMW KapTbl/3NeKTpoHHas (opMa 3asiBNeHUs Ha BbINyCK
KOpMopaTWBHbIX HGaHKOBCKMX KapT (3asiBneHMe Ha BbiNyck KapTbl) - Hagnexawum obpasom odopMeHHoe
3asBneHne KnveHTa B NMUCbMEHHOM BWAe, NpefocTaBieHHoe B oduc BbaHka Ha 6yMaKHOM HocuTene wau
HanpaB/eHHOe B 3IeKTPOHHOM Buge no ntoboin Cucteme B0, kK KOTOpo NoakntodeH KnneHT (Npy Hannymmny baHka
TEXHUYECKMX BO3MOXHOCTEW B COOTBETCTBYHOLWEN CUCTEME), MO YCTaHOBNEHHON BaHKoM dopMe, NpMBEAEHHON B
Mpunoxernnn Ne3/3.1. k MpaBunam, a Takxke no ¢opme 3asBku B ntoboin Cucteme B0, K KOTOPOW NOAKIOYEH
KnueHT (Npu Hanuumm y BaHka TexHMYeCKMX BO3MOXHOCTEN B COOTBETCTBYIOLLEN cUCTEME), NpeacTaBNeHHOe
KnueHnTom B BaHK, B Uensx nocnegywowein Bbigaun KapTbl, B T.4. LudpoBoin busHec-kapTbl Jepxatento(-sm),
KOTOpble NpegocTaBuan KnveHTy NUCbMEHHOEe cornacue Ha nepepayy B baHK CBOMX NepCOHafbHbIX BaHHbIX
(MpunoxeHne N2 9 k Mpasunam). MpUMEHNTENBHO K HacTosAwMM MNpaBunamM 3asiBneHUEM Ha BbiNyck KapTbl Takxe
ABNSAETCS OTAENbHOE 3asiB/ieHNe (3as1BKa), HanpaBneHHoe Yepes Cuctemy B0, K KoTopol noakatodeH KnneHT (npu
Hanuumm y baHka TeXHUYECKMX BO3IMOXHOCTEN B COOTBETCTBYHOLLEN CUCTEME) YNONHOMOYEHHBIM NpefcTaBuUTeNeM
KnueHTta - Nosib3oBaTenem Cuctemsl VKB a5 3akasa nnactukoBoli/LndpoBoii busHec-kapTbl Ha ums [depxaTtens
KapTbl.

3asBNieHMe Ha usMeHeHue napameTpoB KapTbl (3asBneHue) - Hagnexawnm o6pasom odhopmMaeHHoe
3asiB/ieHMe B NMMCbMEHHOM Buge, NpefocTaBieHHoe B odurc baHka Ha 6yMaXKHOM HOCUTeNle UK HanpaB/ieHHOE B
31EeKTPOHHOM BMAae no nwbon Cucteme B0, K koTOpON NnoakntoveH KnneHT (Npy Hannuymmn y baHka TeXHUYeCKux
BO3MOXHOCTEN B COOTBETCTBYHOLLEN CUCTEME) MO YCTaHOBNEHHOW BaHkoMm dopme, npuBegeHHoON B MpunoxeHnn
Ne4 k HacTosiwmm MpaBunam, NMb6O NOCPEeACTBOM 3JIEKTPOHHONM 3asiBKW, peasin30BaHHON B COOTBETCTBYHOLLEN
Cucteme [BO, K KoTOpolM nogkntodeH KnueHT (Npu Hanuvuum y BaHKa TeXHUYECKMX BO3MOXHOCTENW B
cooTBeTcTBYylOWel Cucteme [I60), npeactaBneHHoe KnneHToMm B BaHK, B Liensix u3MeHeHus napaMeTpoB KapTbl.

3asiB/ieHMe Ha YCTAHOBJIEHMe pacxogHoro numuta no Kaprte (Peectp) - Hagnexawwmm ob6bpa3om
oopM/IeHHOe 3asiBfieHNe B MUCbMEHHOM BUAeE, NpefocTaBneHHoe B oduc baHka Ha BymMaxHOM HocuTene unm
HanpaBJieHHOe B 3/IEKTPOHHOM BUge no ntoboi Cucteme 160, kK KOTOpOW NoakoYeH KnneHT (Mpy Hannummy baHka
TEXHUYECKMX BO3MOXHOCTEN B COOTBETCTBYIOLLEN CUCTEME) NO YCTaHOBNEHHON BaHkom dopMe, nprBefeHHOW B
MpunoxeHnn N5 K HacToswmM MNpaBunam, npegHasHayeHHoe A5 3anonHeHus KnmeHToM B Lensix yCTaHOB/IeHUA
pacxogHoro numuta Ha KapTty®. lpuMeHUTeNbHO K HacToswum [paBuiam 3asiBNeHMEM Ha YCTaHOB/EHUe
pacxogHoro nMmuTa no KapTte Takke SIBASETCS OTAENbHOE 3asiBfieHNe (3/1eKTPOHHas 3asiBKa, peasiM3oBaHHas B
Cucteme VKB), HanpaBneHHoe yepe3 Cuctemy UKB (Mpu HaAnunMm TeXHUYECKON BO3MOXHOCTU) YNOAHOMOYEHHbIM
npepcTasutenem Knnenta - Nonb3osaTtenem Cuctemol KB B LieNsix YCTAaHOBKW/M3MEHEHMS PACXOAHOIO IMMMTA NO
KapTe.

3afBNeHMe O NMPUCOEAUHEHUM - NMUCbMEHHOe Bonen3bsiBfeHne KnueHTa, odopmasemoe no cdopme
MpunoxeHusa N°2 o HamepeHUN 3aknO4YMTb ¢ BaHkoM [loroBop nyTem npucoeguHeHus K Npaeunam, odpopmasiemoe
B COOTBETCTBUM C NYHKTOM 2.4 [paBun.

Kapta - koprnopaTuBHasi 6aHKOBCKasi KapTa [f1aTeXHbIX CUCTEM, B TOM 4ucine GeCKOHTaKTHas Uu
LUmndposas 6busHec-kapTa, BbinyweHHas k CKC Ha nms [epxaTtens B COOTBETCTBUM C [loroBOPOM No 3asiBNEHUIO
KnueHTa, ycnoBus UCMonb30BaHUS KOTOPOW perynupytoTcs HacTosiwmmu Mpasunamu. KapTa, npegHa3HavyeHHas
[N15 coBeplUieHus [lepxaTenem onepauuin ¢ JeHEXHbIMU cpeacTBamMu KnneHTa, Haxogawmummcs B baHke, a Takxe

® 06s13aTeNbHO /151 KNNEHTOB — PUGUYECKUX ML, OTHOCALIMXCS K KOPMOPATUBHOMY CEMMEHTY.
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pas ocyuwectsrieHnss B ATM onepauuii No CHATUIO WM BHECEHUIO AEHEXHbIX cpeacTB Ha CKC, a Takxe MHbIX
onepaumii B cooTBeTCcTBUM ¢ Tapndamu baHka.

KapTa siBnseTcs 3n1eKTPOHHbIM CPeACTBOM NiaTexa M npefHa3HayeHa Ansa coBeplieHUs [epxartenem
KapTbl onepauuii ¢ geHexHbiMu cpegcTBamMu KnveHTta, Haxogawmmucs Ha CyeTe, B 6€3HANIMYHOWM U HaJUYHOMN
cbopmax B npefienax ycTaHoBNEHHOro PacxogHoro numuTa no KapTe, Kak Ha TeppuTtopumn Poccuitckol degepauuu,
Tak U 3a ee npepenamm®. Ycnoeus ucnonb3oBaHus KapTbl perynupytotcs [MpaBunamu, SBASIOWMMUCS
HeoTbeM/IEMON YacTbio [loroBopa.

KapTouHblii TokeH - LudpoBoe npeactaBneHve KapTbl (Kak KapTbl, BbIMyLWEHHON Ha MaTepuanbHOM
HocuTene, Tak u LudpoBoin 6usHec-kapTbl) Ha MobunbHOM ycTpoicTBe, KoTopoe dopmupyeTcs Mo GakTy
pervctpaumm KapTbl B MnaTexHOM MO6UIbHOM CepBuUCE, MCMNONb3yemMoe, B TOM uucne, ansi becKoHTaKTHbIX
TpaH3akuuii. TOKeH He UMeeT MaTepuanbHOro HoCUTeNS.

KoHTakT-ueHTp (KL) -BHyTpeHHee noapa3peneHne BaHka, Lenblo KOTOPOro siBasieTcsl 06CnyxmBaHme
KnveHTOB 1 noTeHumanbHbix KnneHToB baHKa B AMCTAHUMOHHbIX FOMOCOBBIX KaHanax nocpeacTBoM TenedoHa.
KoHTakTHble HoMepa TenedoHoB KL: +7(495) 937 75 00 MockBa (1 A1 3BOHKOB 13-3a pybexa), npoyne pernoHbl
Poccuiickon depepanmm 8(800) 770 75 00 (3BOHOK no Poccum becnnaTHbii).

KopnopaTueHas uHdopmaumoHHas cuctema «<MHTepHeT KnueHT-BaHk» (Cuctema UKB) - Cuctema 150,
npeacTaBastowas cobo KOMMIEKC NPOrpaMMHO-TEXHUYECKUX CPEACTB U OpraHU3aLMOHHbBIX MEPONpUSTUIA AJis
co3gaHMa M nepegayvnm  3MEeKTPOHHbIX  JOKyMeHTOB CTOpoHamMuM -  yyacTHuKamu  [loroBopa no
TEeNEeKOMMYHUWKALUMOHHbIM KaHanam, B TOM uucie u cetn MHTepHeT. Cuctema UKB cocToOMT U3 ABYX YacTen -
nogcuctemol «KnmeHT» u nogcucteMbl «baHK», yCTaHOBAEHHbIX Yy cooTBeTcTBYOWMX CTOpOH. [lopsagok
NCNonb3oBaHWUs anekTpoHHoM Mognucn B Cucteme UKE ycTaHaBnnBaeTcs BaHKkoM Kak onepaTtopoM Cuctemsl VKB.

KnueHT - co3gaHHOe B COOTBETCTBMM C 3aKOHoZaTenbCcTBOM Poccuiickonn ®degepaunn  nunbo
3aKOHOAATENbCTBOM  WHOCTPAHHOrO  rOCYAapCTBa  HOpMAMYeckoe /uuo  (HeKpeguTHas  opraHu3auus),
WHOMBUAYaNbHBIN  NpegnpuHUMaTens, nAuMbo  (pu3nMyeckoe nULO, 3aHMMalLleecss B YCTaHOBEHHOM
3aKoHofaTeNnbCTBOM Poccuiickolt depepaumm nopsigke YacTHOM MPAKTUKON, OTHOCSILLMIACS K KOpNoOpaTUBHOMY
CErMeHTY UK CErMeHTYy NpeanpuHUMaTeNien B COOTBETCTBMM C BHYTPEHHeN Knaccudumkaumen baHka.

KoHTyp-[InapoK - cuCTeEMa 3/1eKTPOHHOrO AOKYMeHTOo0bopoTa, onepatopoM KoTopon sinsetcs AO
«MpounsBoacTBeHHas pupma «CKB KoHTyp» (620144, r. EkaTepuHbypr, yn. HapogHoit Bonun, 19a) (nanee - Onepatop
KoHTyp-Anagok).

Komuccum BaHka - npegycmoTpeHHble Tapudamm baHka komMuccum, naatel U WTpadsl, Nogaexalme
ynnate KnneHToM baHky B pamkax Jorosopa.

Kpeaut - peHexHble cpeacta B BanwTte CKC, npepgoctaBnsembie baHkoM KnuneHTy B COOTBETCTBUU C
HacToswmmu MNMpasunamu npu KpegntosaHum CKC.

KpeputoBaHue CKC - npepocTtaBfnieHne baHkoM KAneHTy feHeXHbIX CPefCTB B TEYEHME CPOKa AeNCTBUS
[loroBopa nyTem 3au4ncieHUs AeHeXHbIX cpeacTtB Ha CKC pans nocnepyrowero OCyLlecTB/IEHUS MnaTexen ¢
oTKpbITOro B baHke CKC gnsa npoBegeHms pacyeToB No TpaH3aKumMaM, a TakxKe onaaTthl 3aTpaT u nsgepxek baHka,
npefycMOTPeHHbIX HacTosWMMK [paBrnaMm, 1 KOMUCCUIN CTOPOHHUX BaHKOB (MPY HanMyKMK), B CllyYae OTCYyTCTBUS
VNN HE[OCTAaTOYHOCTM cpeacTs Ha CKC.

Mo6unbHoOe YCTPOMCTBO — NePCOHaIbHOE 3/IEKTPOHHOE YCTPOMNCTBO [epxaTtens (cMapTdhoH, cMapT-4achl,
dopm-dakTop 1 T.n.) c TexHonorunei NFC.

Homep mMo6unbHoro TtenecdoHa - 3aperucCTpUpoOBaHHbLIM B BbaHke HoMep MobunbHOro TesedoHa
[JepxaTens, ncnonb3yemblin s NONYyYeHUs OAHOPA30BbIX Mapoel B pamkax TexHonorum 3Ds (3-D Secure), a Takxke
nucrnonb3yembll ansi HanpaeneHuss CMC-yBepomneHuii B pamkax yciayru CMC-uHdopmupoBaHue, a Takxe
ncnonb3yembiin B Cucteme «POCBAHK OHnamH».

MNH-Kop, - NnepcoHanbHbIM MAEHTUDUKALNOHHbI HOMEP, CEKPETHbIN KOA, M3BECTHbIN TONIbKO [epxaTento,
MCMNoNb3yeMblli A1 NpoBefaeHust TpaH3akumii B baHkoMaTe nnm 31eKTPOHHOM TEPMUHAIE, B/ISIOLWNINCS aHAIoroM
cobcTBeHHOpYYHOW nognucu fepxaTens. Mo LUudpoBbiM 6UsHec-kapTaM, a Takke MHbIM npogykTam MUH-kopg,
MOXeT 6blTb MpefocTaBneH [epxaTento Mpu ero NIM4HOM obpaueHumn B KoHTaKT-LleHTp BaHKa ¢ Homepa
MobunbHoro TenedoHa [epxaTens, npegocTaBneHHoOro baHKy, nNpu coobLWEeHMM KOAOBOrO C/OBa A
ayTeHTUdMKauun. [lepxaTens He BnpaBe coobwats NMNH-kog TpeTbuM Anuam.

MNH-KOHBEPT - 3aneyaTaHHbI KOHBEPT, B KOTOPOM HaxoauTcs MNMNH-kog, BbigaBaembll BaHKOM IMYHO
[JepxaTento KapTbl 1Mb0 MHOMY MLy, MOJHOMOYMS KOTOPOro Ha nosydeHue KapTtbol u MUH-koHBeEpTa K Hel

5 B0O3MOXHOCTbL M MOPSAOK MCNONb30BaHWUA KapT 3a npefenamu Poccuiickoil defepaLyuu perynnupyeTcs NpaBunaMu COOTBETCTBYIOLLEl
TMAaTeXHON CUCTEMbI, @ TaKXKe 3aKOHoAaTeNbCTBaMK Poccuinckoin degepaLmmn v COOTBETCTBYIOLWMX FOCYAapCTB.

6 (41)



NnoATBepXAeHbl [OBEpPeHHOCTbo KnneHTa, ohopMeHHON B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuinckoi
depepauumn.

MnaTexxHasa cucTemMa’ - COBOKYNMHOCTb (MHAHCOBLIX MHCTUTYTOB, 06befMHEHHbIX Mexay coboi Ha
[OrOBOPHOM M TEXHOMIOrMYECKOM OCHOBE, 06ECMeuYMBAIOWMX ABMKEHWE [OEHEXHbIX MOTOKOB MO Onepauusim,
oCyLLecTBAsIEMbIM NocpeacTBoM KapT. MpUMeHUTeNbHO K HacTosiwmM MNpaBunam MnaTexHon cucTeMoi SBnsieTcs:
Poccuiickas HaumoHanbHas naaTéxHas cuctema «MUP»; mexpyHapofaHas nnaTexHas cuctema Mastercard u Visa
International.

Mpw 3TOM, NepeyeHb M1aTeXHbIX CUCTEM, C KOTOPbIMU B3auMoaencTeyeT baHK B YacTu Bbinycka KapT gnas
KnvueHToB B pamkax HacToswmx MpaBua, MOXET MEHATHCS/ JOMNOHSATHCS HOBbIMU MNaTeXHbIMU cucTteMamm 6e3
OTPaXXeHWs 3TOro B HacToswWwmx [NpaBunax — B cnyyae NpMocTaHoOBIeHUs/NpeKpalleHuns Boinycka KapT MaaTexHbIx
CUCTeM, YKasaHHbIX B HacTosilieM ab3aue, Havyana Bbinycka baHkom KapT HoBol MnaTeXHoW cucTtembl. baHk
HdopmMupyeT 06 3ToM KnueHTOB nocpeAcTBoM pa3melieHus uMHdbopmaumm Ha CaiTe BaHka u/vnu nobbim
[OCTYMHbIM CNOCObOM, NpefyCMOTPEHHbIM HacToswmumn MNpaBunamm/goroBopom 6aHKoBCKOro cyeta KnueHTa, a
TaKxKe npegocTaBnsieT KNneHTy BO3MOXHOCTb 3aka3aTb KapTy HoBoM MaTeXxHoM cucTembl nocpegcTtsoM CUCTeMbI
OBO, kK KoTopol nogk/YeH KNneHT (Mpu Hannynm TEXHNYECKOM BO3IMOXHOCTN) Uin B odmce baHka.

MnaTeXxHbli MO6GUNbHBIN CEPBUC- CEPBUC, NMPEROCTaB/isieMblli MPOBalNAepoM (LPUEUYECKUM NULOM,
obecneyrBatoL MM JaHHbIN CEPBUC), MO3BOSAOWMIN UCNONL30BaTh MObUAbHOE yCTPOCTBO JepxaTens KapTbl ans
npoeeaeHus TpaH3akuui ¢ ucnonb3oBaHnem KapTouHoro TokeHa. MHpopmauus o npoBaifepe U nepeyeHb
MnaTexHblX MOGWUMbHLIX CEPBUCOB, B paMKaxX KOTOPbIX BO3MOXHO dopMupoBaHue KapTO4yHOro TOKeHa,
pa3melyatoTcst Ha Calite baHka.

MpaBuna - HacTosILWMe NpaBuKaa BbIMYCKa U UCMOb30BaHMUS KOPNOPATUBHbIX HaHKOBCKMX KapT B rpynne
dbunnanos «POCBAHK» AO «TBAHK» pgnsi topuanyeckmx nuy, (HEKpeguTHbIX OpPraHu3auuin), MHANBUAYANbHbIX
npegnpvHumatenein n GU3NYECKMX L, 3aHUMAKLWUXCS B YCTAHOB/IEHHOM 3aKOHO4ATeNbCTBOM Poccuiickol
depepau v HacTHOM NPaKTUKOM, onybnnMKkoBaHHble Ha CaliTe baHKa.

MpepnpusaTtue ToproBnm (ycnyr) - opuguyeckoe nuuo (MarasuH, rocTMHWUa, pecTopaH, TeaTp,
TPaHCMNOPTHOE UMK A pYyroe NpeanpusTue TOProBaun U YCIyr), NpuHMMatoLLee k onnaTe KapTbl 3a npefocTaBsiemMble
ToBapbl (ycnyru). B kauvectBe [pepnpuatms ToproBnau (ycayr) MOXeT BbiCTynaTb (U3MYECKOe nnLo -
VHAVBUAYANIbHbIN NpeanpyHUMaTEb.

MpocpoyeHHas 3af0MXKEHHOCTb — HeMoralleHHasi B YyCTaHOBNEHHbIN CPOK 3al0/MKeHHOCTb KnneHTa no
Kpeantam u/vnm HaunceHHbIM NPOLEeHTaM.

PacxopHbIN IMMUT — CyMMa COBCTBEHHbIX JEHEXHbIX CpeacTB Ha CueTe KnveHTa U 3aeMHbIX CPefCcTB, B
cnyyvae MopanucaHus cornalleHusl o nNpepocTaBneHnn oepapadTa/ foroBopa KpeguToBaHWs, JOCTYMNHas Ans
coBeplieHus TpaH3akuuii, onnaTel Komuccuii baHka, 3aTpaT 1 n3gepxek baHka, npegycMoTpeHHbIx MpaBuiamu, a
Takxe onnatbl 3agomxkeHHocTu KnmneHTta no [lorosopy.

PacxopfHblii IMMUT NO KapTe - IMMUT, yCTaHaBAMBaeMblli KnneHToM/BaHKOM B cOOTBETCTBMM ¢ Tapudamm
pAs Kaxpol KapTel B npegenax MakCcuMasbHbIX 3HavyeHun PacxogHbix iumuToB no KapTte/Bcem KapTam, koTopble
BaHk BnpaBe ycTaHOBUTb B Tapudax, eCinm He COrflacoBaHbl UHblE YC/IOBUS. PacxXodHbI IMMUT yKa3blBaeTCs
KnueHToMm B PeecTpe, cocTaBfieHHOM no opme BaHka (MpunoxerHne N5 k HacToswmM MpaBunam), a Takke nyTem
YCTaHOBMIEHUS IMMUTA No Kaxaon KapTe nocpeacTeom Cuctembl KB (Mpy HaiMunMm TEXHUYECKO BO3MOXHOCTH).

PacyeTHbI/ Nepuog - Nepuog, paBHbIM OJHOMY KaneHZapHOMY MecsLy (C MepBoro no nocinegHee YMCno
KaX[l0ro KaneHAapHoro mecsua), B TeyeHne KoToporo BaHKoM yuuTbiBatoTCcs TpaH3akuuu fepxatens. daToin
Havana nepBoro PacuyeTHoro nepuopa siBAsieTCs fata 3akideHus [oroBopa ¢ KnveHTOM, AaToON OKOHYaHUS
nepsoro PacueTHoro nepuopa sBAsS€TCA NOC/NEAHUIN [eHb TOr0O Xe KajeHAapHoro Mecsua. [JaTol OKOHYaHus
nocnegHero PacyeTHOro Nnepuopa sIBNSeTCs ieHb pacTopxeHus [loroBopa.

Caitt BaHka - oduumManbHbI calT BaHka B ceTu UHTepHeT no appecy: https://www.rosbank.ru/, c 01
AHBapsa 2025 ropa https://www.tbank.ru (ganee- «Cait BAHKA») Ha KOTOpoM cofepxutcs uHdopmauus o
H6aHKOBCKMX NpoAyKTax 1 ycnyrax baHka, Tapudax, a Takxe Has MHdopMmaums, Heobxoaumas KnmeHTy.

Cucrema «POCBAHK OHnaiiH» (Cuctema) - KOMMNEKC MPOrpaMMHO-TEXHUYECKMX CPeacTs U
OpPraHM3auMoHHbIX MeponpuUATUA, MNpefHa3HaYeHHbIX AAs npefocTaBfieHUs [epXaTento MOCPeacTBOM CeTu
NHTepHeT 6aHKoBckux ycnyr no Kapte (npumeHumo gnsi KnveHTOB KOPMOPaTMBHOMO CErMeHTa Mpu Hanuymm
TEXHUYECKOW BO3MOXHOCTH).

Cucrtema ABO - mobas u3 pgeicTByloWMX B baHKe cucCTeM [UCTAHUMOHHOMO 6GaHKOBCKOro

7 BsaumopeiicTeie baHKa C COOTBETCTBYHOLEN MNaTeXHOI CUCTEMOl, BO3MOXHOCTb BbiNycka baHkoM KapT cooTBeTCTByloweii MnaTexHoil
CUCTEMbI 3aBUCUT OT TEXHUYECKUX BO3MOXHOCTeW BaHKa, a Takke Hannuuns [OroBOPHbIX OTHOLWEHWI Mexay BaHKoM v MnaTexHo cucTeMoi,
[encTBylolen Ha Tepputopun Poccuitickonn defepauumn B COOTBETCTBUU C MpaBuiaMy Takol MMnaTeXHON CUCTEMbl M 3aKOHOAATENbHbIMU
HopMamu.
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obcnyxumBaHusi, ucnonb3yemas KnneHtom v BaHKOM gis co3paHvs U nepefayvn 3MeKTPOHHbIX JOKYMEHTOB B
nopsigke M Ha OCHOBaHWW COOTBETCTBYIOLErO AOroBOpa/corfaweHns o6 MCNONb30BaHUWM 3NEKTPOHHbIX
pokymeHTOB no Cucteme B0, 3aknto4eHHOro ¢ baHkowm;

CMC - uHdopmupoBaHue ycnyra, npegoctasnsemas baHkom KnveHTy, B COOTBETCTBMM C KOTOpPOU baHk
HanpasnseT CMC-coobleHne® o coBeplieHnmn onepaumin no Kapte Ha Homep MobunbHoro TenedoHa [epxatens
KapTbl, ykasaHHbil KnuneHTtom B 3asiBneHun KnveHTa wunu B lopydyeHun Ha nogkntoveHue ycayrm CMC -
HbOPMMpOBaHUe.

CneyumanbHbIl KaPTOYHbIN cyeT (CKC) - 6aHKOBCKUIA CYET, OTKPbITbIN KnneHTy B BantoTe Poccuiickol
depepaL v UM B MHOCTPaAHHOW BasltoTe AJ1s pacyeToB C UCMOo/ib30BaHMeM KapT B pamkax [JoroBopa Ha OCHOBaHUM
3asiBieH1s 0 NpucoeauHeHnn unm lorosopa o npucoeguHeHmmn’.,

CyMMa NOKpbITUSA - YCTaHOBleHHass Tapudamu cymma, siBAsioWwascs obecrneyeHMeMm pacyeToB C
ncnonb3oBaHueM KapT v nognexalas pasmeLleHunto Ha CYeTe NOKPbITUS B CyYasiX, YCTAHOB/IEHHbIX [JOroBOpPOM.
CyMMa NoKpbITUS MOXET 6bITb MCNOJMIb30BaHa B C/lyYasix U NOpsifKe, yCTaHOBNEHHOM [loroBopoM. Mo oKoHYaHuK
cpoka penictBus [floroBopa ¢ KnveHToM ocTtaTok CymMMbl MOKPbITUS BO3Bpawaetcs KianeHTy B CpoKu,
yCTaHOBNEHHble [loroBopom ¢ KnneHTom.

CyeT - pacyeTHbIN cyeT KnneHTa, OTKPbITbIN B BaHKe.

CyeT NOKPbITUA —paCHETHbINV cyeT KnneHTa, noasiexalimin oTKpbiTUio B baHke B BantoTe CKC Ha 0OCHOBaHMM
W B Chlyyasix, YCTaHOBNEeHHbIX [loroBopoMm, ans 3auvcneHus CyMMbl MOKPbLITUS U OCYLLECTBEHUS onepauui,
npegycMoTpeHHbIX loroBopoM ¢ KnneHTom.

Tapudbl - Tapudbl, B T.4. UHAMBMAYanbHble Tapwudbl, YyCTaHOBMeHHble BbaHkoMm pgns KnuneHTtos
COOTBETCTBYHOLLEro CErMeHTa B COOTBETCTBUM C BHYTPEHHEN Knaccudukaumen baHka, BkitoyarLme B cebs CTaBKU
W YCNOBUS B3MMaHUS BO3HArpaXgeHus 3a Ycnyru, npepoctaBnsieMble baHkoM KnueHTam, B TOM uyuciie no
obcnyxmBaHuto KapT, CKC 1 coBeplueHuIo onepawmii ¢ AeHeXHbIMU CpeacTBamu KnneHTa ¢ ucnonb3oBaHuem Kapr.
Tapudbl (3a CKNOYEeHNEM MHAMBUAYaNbHbIX TapUdoB) pa3MeLlatoTcs Ha CaTe baHka 1 SIBNAOTCA HEOTHEMIEMOM
yacTbto [loroBopa. HauBMAYyanbHble Tapudbl MO COrACOBaHUIO CTOPOH MOTYT 6bITh NpPeAocTaBeHbl KMeHTy B
yBeOMUTENBHOM Nopsifike BaHKOM, NGO NyTeM 3aK/10YEHMS CTOPOHAMM COOTBETCTBYHOLLENO COrlalleHus.

TpaH3akuusa - onepauus, coBeplleHHas [lepxaTenem ¢ Mcnofib3oBaHWeM KapTbl no npuobpeTeHuto
TOBapOB U YCAYT, MONYYEHUIO HAaJIMYHBIX JEHEXHbIX CPeCTB, BHECEHMIO HATMUYHbIX AEHEXHbIX CpeacTs Ha CKC.

YBegomneHue - nHdopmaunoHHoe coobuieHne, Hanpaensemoe baHkom KnneHTy B nopsgke u B gpopme,
npefycMOTPeHHbIX 3aKoHoAaTeNbcTBOM Poccuiickort ®depepauum 1 [JOroBopoM, Ansi uener NnopTBepXaeHus
npuemMa u/UamM UCNOHEHUS pacnopskeHnn KnneHTa BaHKOM Ha nepeBof AEHEXHbIX CPeacTB (B TOM uucie ¢
ncnonb3oBaHuemM KapTbl).

YNo/IHOMOY€eHHbI paboTHUK BaHKa - paboTHNK BaHKa, MMetoL Il HagiexalmM 06pa3oM ohopMIIEHHYO
[O0BEPEHHOCTb Ha 3aK/yeHne [loroeopa.

Uudpoeas 6usHec-kapta ° - Kapta 6e3 maTepuanbHoro Hocutens, odopmasemas KineHTom
KOpPNOpaTUBHOIO CerMeHTa Ha nms [lepxartenst Ha OCHOBaHWN 3asiBNeHUsl, HanpaBneHHOro B baHK nocpeacTeoM
Cuctembl IKB B cooTBeTCcTBUU € ycnoBuamu Cornawenuns no Cnucteme UKB.

MpuMeHUTENbHO K HacToswmMm [paBufiaM yrnoMuHaHuWe TepMuHa «KapTa» 0O3HavaeT, 41O
COOTBETCTBYIOLWME MOSIOKEHUST OTHOCATCS B TOM uucie K LUncdpoBol 6usHec-kapTe; ynotpebneHve TepMuHa
«UndpoBas busHec-kapTa» - TOMbKO K MOMOXKEHUSIM, ONMUCIBAOLWLMM YC10BUS No Lindposoi 6usHec-kapTe.

Yek (cueT, cnun, KBUTAHLMUA) — JOKYMEHT, ABMSIOWMIACS OCHOBaHMEM [s1 OCYLLECTBAEHUS PacyeToB C
ncrnonb3oBaHneM KapT n/unm cnyxaiwmnin noaTBEPXAEHNEM UX COBEPLLEHMS, COCTAB/IEHHbIN C NpUMeHeHueM KapT
WAW X PEKBU3UTOB Ha BYMaKHOM HocuTene u/Mav B 3eKTPOHHON dopMe, COBCTBEHHOPYYHO MOAMUCAHHbIN
[JepxaTenem KapTbl Uan aHanorom ero CO6CTBEHHOPYYHOM nognucu.

dnexkTpoHHas ¢opma 3asBneHus Ha pobaBneHue npepactaButeneit KnveHTa pna  3akasa
KoprnopaTUBHbIX KapT B Cucteme UKB - Hagiexawmm obpa3om opopmMieHHoe 3asiBieHMe B MUCbMEHHOM BUfe,
HanpaBJieHHOe B 3/IEKTPOHHOM Buge no ntoboii Cucteme 460, kK KOTOpOW NoakoYeH KnneHT (Mpy Hannummy baHka
TEXHUYECKMX BO3MOXHOCTEN B COOTBETCTBYIOLLEN CUCTEME) MO YyCTaHOB/IEHHOW BaHkoM cdopme, NpuBeEHHON B
MpunoxeHumn Ne3.2. k HacToswmM MpaBunam, a TakKe NOCPeLCTBOM 3/TIEKTPOHHOMN hOpMbl 3asiBKU, peanu30BaHHOM
B cooTBeTcTByoWen Cucteme [BO, Kk KoTOpon nogkntodeH KnaveHT (Mpy Hanuumm y BaHKa TexHWYecKux
BO3MOXHOCTEl B cooTBeTcTBYyOWelN Cucteme [BO), npeactaBneHHoe KnneHToMm B BaHK, B Lensix fOMNOMHEHMWS

8 BaHK HanpasnaeT MHGOPMALWIO B BULE CMC-COOBLLEHNA NOCPeACTBOM CETe COTOBOW CBA3M POCCUIICKMX ONepaTopoB MOBU/IbHOM CBA3M, 1160
B BuAe push-yBegomneHus (npu Hannunm y baHka n KnmeHTa TeXHUYEeCKMX BO3MOXHOCTEN).

° Ains KapT nnaTtexHom cuctembl «<MUP» c4eT OTKpbIBAETCA TONLKO B pybasx Poccuickoi degepaumm.
10 3aka3 KnmeHTOM KOpMnopaTMBHOIO cerMeHTa 1 Bbinyck BaHkoM LincdhpoBoit 61U3Hec-KapTbl BO3MOXHbI NPU HaMunM y BaHKa TeXHUYeCKow
BO3MOXHOCTMU.
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HOBbIX MpefcTaBUTenen KnveHTa, Ha UMsI KOTOPbIX ByaeT AOCTYNeH 3aka3 KapTbl KIMEHTOM CaMOCTOSATENIbHO B
Cucteme B0 (Npy HaNUYMU TEXHUYECKON BO3MOXHOCTM).

3NeKTPOHHbIN TepMuHan (POS-TepMMHAN) - 3/1eKTPOHHOE MPOrpPaMMHO-TEXHUYECKOE YCTPOMCTBO,
npefHasHavyeHHoe A5 OCyLLecTBIeHNs ABTOpU3aL MM 1 31eKTPOHHOro cbopa nHdopmaumm o TpaH3aKuumsx.

3-D Secure (3Ds) - ycnyra, obecrneuymnBatolas 4ONOAHUTENbHbIN YPOBEHb 6€30MacHOCTY NPy NPOBEAEHUN
nnatexeln B cetn WHTepHeT. Mcnonb3oBaHue ycnyru 3Ds noseonsieT ayTeHTUduLmpoBaTth [epxaTtens Kaptbl,
OCYLLEeCTBASAIOWEro Onepauuto U MaKCMMaabHO CHU3WUTb PUCK MoleHHMYyecTBa no KapTte. lMpu coseplueHnun
onepaumu B ceTu MHTepHeT, Ha cainTe MNpegnpusaTns Toproeau (ycnyr), KOTopblii NogaepxuBaeT TexHonoruio 3Ds.
[JepxaTens KapTbl MOATBEPXAAET Kaxayl onepauuto Mo cBoell KapTe ofHOpPa3oBbIM MApPOSEM, KOTOPbIN
[OepxaTenb KapTbl nonyyaet B Buge CMC-coobuieHuns Ha cBoit Homep MobunbHoro TenedoHa.

NFC (Near field communication) - TexHonorus 6ecnpoBogHO BbICOKOYACTOTHOW CBA3W Maoro paguyca
LENCTBUS, KOTOpAsi AAaeT BO3MOXHOCTb 06MeHa AaHHbIMU MEXAY YCTPOUCTBaMM.

Push-yBepomneHue - cooblueHne, oTnpaBnsemoe baHKOM ¢ ucrnonb3oBaHMeM ceTU WHTepHeT Ha
MobunbHoe ycTpolicTBo [epxaTens. Push-yBegomneHne oTobpaxaeTcs Ha 3KpaHe MobUAbHOrO yCTPOMCTBA B
BMae BCN/bIBAKOLLEro yBeAOMIEHUS.

CokpallleHHble HaVMeHOBaH s Noapa3geneHnin baHka, MCNoONb30BaHHbIE B TEKCTe HacTosWwmx Mpasun:

Ao OnepaunoHHbIn opuc dununana, lononHUTenbHbIM odrc Punvana;
dunuan dunnan baHka;
NC baHka Moppaspenenuns cetn baHka.

2. OBLUME YC/10BUA

2.1. [oroBop sIBASIeTCS B COOTBETCTBMM CO CT.428 IpaxkgaHCKoro Kogekca Poccuiickon depepaunm
[,0roBOPOM MPUCOEANHEHUNS N HA HEFO PacnpOCTPaHSATCS BCE YCNI0BUS, onpefiefieHHble B cT.428 IpaxgaHCKoro
Kopekca Poccuiickon degepaumn.

2.2.  O6cnyxumBaHue KnmeHTa OCYLLECTBASETCS Ha OCHOBAHWUM 3aK/OYEHHOro Mexpgy KineHTom u
BaHkom [lorosopa.

MpaBuna, Ycnoeus u 3asiBneHve O NPUCOEAUHEHUM (Mnn [oroBop O MPUCOEAUHEHMUM) COCTABASOT
[JooroBop v gencTByOT B 0THOWeHUN ntoboro CKC, oTkpbiBaeMoro baHkoM KineHTy Ha OCHOBaHUM NMUCbMEHHOIO
3asBneHus o npucoeanHeHnmn KnmeHTta nocne ero npuHaTUsS baHkoM / Ha ocHoBaHKK [JoroBopa o NpUCcoeanHeHUN
rnocne ero nognucaHus baHkoMm Npu ycnoBUM HAMUUS UK NonyvyeHns BaHkoM oT KnneHTa NoMIHOro KOMMeKTa
LOKYMEHTOB, Heobxoanmoro ansi oTKpbITMS CKC B COOTBETCTBUM C NepeyHeM, pa3MelleHHbIM Ha CaiiTe BaHKa, nnu,
Npu HaIMYUN TEXHUHECKOW BO3MOXHOCTU, Ha OCHOBaHUK [loroBopa 0 NpUCOEAUHEHUM B 3/IEKTPOHHOM BUAE NYTEM
nognucaHus OQHOro [AOKYMeHTa npefcTaButensmu obeux CTOpoH, nnbo nocpeactBoM obmeHa CTopoHamu
nognucaHHbIMK Kaxgon CTOpoHON 3k3emnnspamu [JoroBopa o NpucoerHeHNN B 3NEKTPOHHOM BUAE B NOpPsifKe,
npefycMOTPEHHOM COOTBETCTBYHOLWMM COrflalleHneM ob 3/1eKTPOHHOM 0bMeHe JOKYMEeHTaMU C UCMOb30BaHNEM
371eKTPOHHON nognucu B rpynne cdunvnanos «<POCEAHK» AO «TBAHK», 3akntoyeHHbIM Mexay baHkoM 1 KnveHToMm
W/MAN B 3NE€KTPOHHOM BMAE C UCMOJIb3OBAHUEM KaHana CBA3U (cucTeMmsbl), No3BosistolWero (-ei) Mcnosib3oBaTh
YCUNEHHYIO KBaNM@UUUPOBAHHY 3/1EKTPOHHYI MOAMNUCH, COOTBETCTBYHOLWYK TpeboBaHusM degepanbHOro
3aKoHa 0T 06.04.2011 N2 63-®3 «O6 3/1eKTPOHHOM NOANUCHK».

Bce BonensbaBneHus KnneHTa (3asiBieHUs/co0bLEHVS/yBEAOMIEHNS U MP.), BO3HUKAKOLME B pamMKax
MpaBun MoryT 6bITb HampaBieHbl KnnMeHToM/ynofHOMOYEHHbIM npefcTaBuTenemM KnuveHTa, AeMcTByHOWUM OT
nMeHu KnveHTa 6e3 1OBEPEHHOCTH, B 3/IEKTPOHHOM BUAE, NOAMNMCAHHbIE AeNCTBYIOLLEN 3/IEKTPOHHOMN NOANUCHIO,
no ntoboi Cnucteme 60, NpegycMaTpUBAKOWMIA 3NEKTPOHHbIV OKYMEHTO060pOoT Mexay baHkoMm n KnneHTom (npu
HaIMYMM TEXHUYECKO BO3MOXHOCTM COOTBETCTBYIOLLEN cucTembl). Mpu 3TOM, B paMKax HacToswmi MpaBu 3akas
onpepeneHHbIX ycayr, Takux kak: Lncdposolt kapTel, KapTsl ¢ onuuelt B2C nepeBofoB, MOMeHTanbHOW KapTel, a
TaKXXe WHbIX NMPOAYKTOB, NPeAHAa3HAYEHHbIX UCKIYUTENIbHO s KNVEHTOB KOPNopaTUBHOIO CerMeHTa, Yyepes
Cuctemy VKB npumeHUM Tonbko afis KAnMeHTOB, OTHOCSILWMXCS Ha MOMEHT 3aKas3a YCIyr K KOprnopaTUBHOMY
CErMeHTy.

KnvueHT nopTBepxpaeT 4ToO Hagnexalmm obpa3oM yBefOMNEH O TOM, YTO 3aK/oyeHne [loroBopa n/vnu
LOMOJIHUTENbHBIX COMTAllEHUI K HEMY B 3/IEKTPOHHOM BUAE C WUCMO/Mb30BaHMEM KaHana CBA3M (CUCTeMbI),
NMo3BONIAOLLErO (-e/1) MCMOMb30BaTh YCUIEHHYHO KBaNMDULMPOBAHHYIO 3N1EKTPOHHYIO NMOANUCH, COOTBETCTBYIOLLYHO
TpeboBaHusm depepanbHOro 3akoHa oT 06.04.2011 No 63-P3 «O6 31E€KTPOHHON MOAMUCU», MPOUCXOAUT C
NnpuB/eYEHNEM TPETLETO /UL - OMepaTopa CUCTEMbI 3/IEKTPOHHOIO fokyMeHToo60poTa AO «[ponsBoaCcTBEHHas
unpma «CKB KoHTyp» (620144, EkaTepuHbypr, yn. HapogHoii Bonu, 19a), a Takxe 4To nepepgadya baHkom KnneHTy
MHbOPMALMM NOCPeCTBOM YKA3aHHOW CUCTEMbI Yepe3 ONepaTopa CUCTEMbI 3JIEKTPOHHOIO fOKYyMeHToobopoTa AO
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«MpounsBoacTBeHHas dupma «CKE KoHTyp» He siBAsieTCs pasr/ialleHUeM NepcoHasibHbIX JAaHHbIX U 6AaHKOBCKON
TalHbl.

KnueHT nopTBep)paeT, YTO COOTBETCTBYWLWMIA nonb3oBaTenb Cuctembl ABO (B T.4. Cuctembl WUKB),
nognucaBwnii 3asiBieHWe O BbIMYCKE KAPT W WHble 3asiBEHUs, YMOMSIHYTble B Hactoswwux [paBunax, B
3N1EKTPOHHOM BuAe (MyTeM BNOXeHUS hopMbl 3asBNEHUS B S/IEKTPOHHbIN JOKYMEHT)/B BUAE 3aMONHEHUS Nonen
3KpaHHOW opMbl, peanu3oBaHHOM B cooTBeTcTBylowen Cucteme [JBO, sBnsieTCa  YNOJHOMOYEHHbIM
npepctaButenem KnuneHTa v obnagaeT HeNcTBUTENbHbIMU MOSHOMOYUSIM HA MOAMMUCAHUE COOTBETCTBYHOLLErO
3asB/IEHUS CBOEW 3/IEKTPOHHONM MOAMNUCHI0 B cooTBeTCTBYloWelN Cucteme B0 (BbiNyweHHON M geicTBYOLWEN
COrNacHO NOPSIAKY, ONpeAeneHHOMY B JOrOBOpe/COrfalleHnn, 3akto4eHHOM Mexay baHkom u KnueHTom pgns
paboTbl B cooTBeTCTBYytLWEN Cucteme 60), B TOM YMcCne, HO HE UCKIOYUTENBHO, HA OCHOBaHMMW AelCTBYIOLLEN
[0BEPEHHOCTU, KOTOpasi He Oblfla 0TO3BaHa.

2.3. Bnwboe Bpems baHk MMeeT npaBo 3anpocuTb ntobble apyrue JOKYMeHTbl U MHOPMaLMIo, KoTopas,
no MHeHuto baHka, Heobxoanma ans OTKpbITMS U BepgeHnss CKC. B TeyeHne cpoka penctBust [oroBopa baHk
OoTKpbIBaeT KnueHTy pononHutenbHble CKC Ha OCHOBaHWWM 3asiBNeHUs o npucoeguHeHuun (unm [orosopa o
NpuUcoeguHeHnn).

2.4. 3asiBneHue o npucoegmHeHun / loroBop o npucoeanHeHnn npegoctansetcs KnmeHTom B baHk Ha
bymMaxxHOM HocuTene B 2 (gBYX) 3K3emnaspax Nvubo B 31EeKTPOHHOM Buae no nwboin Cucteme [BO,
npegycMaTpuBatoLEel 3/1eKTPOHHbIN AOKYMEHTO060poT Mexay BaHkoM 1 KnneHTOM (MpY Hanm4Ymm TeEXHUYECKOM
BO3MOXHOCTM COOTBETCTBYHOLLEN CUCTEMDI).

Mpu obopMaeHnmn 3asBeHNs B 3/1eKTPOHHOM Buae:

- KnuneHT HanpaBnseT 3asiBfieHMe 0 NpucoeguHeHn no dopme, NnpuBegeHHow B MpunoxeHmu N2 2 k MpaBunam, B
BuAae danna B dopmate «pdf»s B cucteme KoHTyp.JMagoK 1 NognucbiBaeT ero yCUAeHHOW KBannbuumMpoBaHHOM
3N1EeKTPOHHOW NOANUCHID;

- npukpenaseT 3asiBieHne 0 NPUCOeaMHEHMM No popme, NprBedeHHoN B MpunoxeHun N2 2 k MpaBunam, B BUge
danna B dopmate «pdf» B Cucteme UKB 1 nognucsiBaeT ero yCUIeHHON HEKBANIMMUUMPOBAHHOW 3/1€KTPOHHOM
nognucobHo.

3asBneHMe O MpUCOEAMHEHUN MOXET OblTb CO3[JaHO W HanpaBAeHO MNOCPEACTBOM 3/1EKTPOHHOW 3asiBKM,
peanu3oBaHHoN B Cucteme WKB (Mpu HanuumMm TeXHMYECKON BO3MOXHOCTM B TaKoW cucteme) no dopme,
npueegeHHol B MpunoxeHnsax N2 2.2, unu 2.3. k NMpasunam.

2.5. TMopnucaHuem 3asiBfieHNs 0 NpucoeanHeHun / [loroBopa o NnpucoeanHeHun v nepegaveri ero baxky,
B T.Y. B 3JIEKTPOHHOM BUfe, C MPUIOXKEHMEM JOKYMEHTOB, NMepeYyeHb KOTOPbIX pa3melleH Ha Calite BaHka, KnueHT
noaTeepxpaeT dakT 03HakoMeHus ¢ NpaBunamMu 1 BblpaxaeT CBOe Corjlacue C COOTBETCTBYHOLWUMY YCI0BUSMU
Mpasun.

2.6. 3aknto4yeHne [loroBopa Npom3BoaMTCS Noce npoBegeHns baHkoMm ngeHTUdUKauum KnneHTa, Ha
OCHOBaHWU NpefcTaB/ieHHbIX UM B BaHK JOKYMEHTOB W CBefeHWM, yKa3aHHbIX B n. 2.3 MpaBun, npu ycnosuu
COOTBETCTBUSI KnneHTa cerMeHTy B COOTBETCTBMM C KiaccudurKaumen, YCTAHOBNEHHON BHYTPEHHUMY
JoKyMmeHTamu baHka.

2.7. Ha ocHoBaHuu [loroBopa KnveHTy MoXeT 6bITb OTKpbITO Heckonbko CKC. Mocnegytowme CKC BaHk
OTKpbiBaeT KnueHTy B pamkax [loroBopa Ha OCHOBaHMW 3asBfieHMs O npucoeguHeHun. Mpu OTKpbITUK
nocnepytowmnx CKC baHk Brnpase 3anpocuTb y KnMeHTa JOKYMEHTbl, HE0OXoaMble A/1s1 aKTyanu3auum CBEAEHUN O
KnneHTe, NnpeacTaBieHHbIX paHee.

2.8. [loroBop cyMTaeTCa 3aKAOYeHHbIM C AaTbl OTKpbITMA KnneHTy CKC n HanpasneHusi baHKoM
KnneHTy yBegoMneHuns, cogepxatiero gaty oTkpbiTua CKC 1 ero pekBm3unTbl, a TaKXKe HOMep 1 AaTy 3aK/1o4eHus
[Jorosopa.

2.9. OpuH 3k3emMnasp 3asBleHns o NnpucoeguHeHnmn (Mnbo ero konus) nepegaetcst KnueHTy no ero
TpeboBaHuto B NC baHKa 60 MO 3N1EKTPOHHbBIM KaHanaMm CBsi3M B Mopsiike, NpeaycMOTPEeHHOM JOroBopoM 06
MCMNONb30BaHWUM 3EKTPOHHbIX AOKYMEHTOB, B C/ly4yae ecin mexay baHkoM u KnneHToM 3akitoyeH goroBop o6
NCMONb30BAaHUN 3NEKTPOHHbIX JOKYMEHTOB.

2.10.  Hacrtosuwwme lNpaBuna BbiNyCKa U UCMOJIb30BaHUSA KOPNOPATUBHbLIX KapT Aas IOPUANYECKUX NN,
WHAVBUAYaNbHbIX NpeanpuHuMaTenein u Gusnyeckrx nL, 3aHUMaKLWNUXCS B YCTAHOBIEHHOM NMOPSIAKE YACTHOM
NPaKTUKOM, ONpefenstoT YCAOBUSI UM MOPSJOK BbIMYyCKA W UCMOSb30BAHUS KapT, NMEpeyYeHb TUMOB KOTOPbIX
onpegeneH Tapudamu.

2.11. KnueHT, 3akntoumBwniA [JOroBOp, TEM CaMbiM MOLTBEPKAAET O3HAKOMJIEHME C HaCTOSLLMMU
Mpasunamu, Tapudammn baHka 1 cornalaeTcs ¢ Tem, 4To MU ByayT perynMpoBaThCs BCE B3aMMOOTHOLLEHUS baHka
n KnneHTta, BO3HMKaloLWMe B MpoLecce NCnosib3osaHnsa KapTbl MAY B CBA3M C TaKUM UCMONb30BaHUEM.
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2.12.  CTopoHbl npwusHawT, 4to [paBuna u/unu Tapudbl MoryT ObiTb M3MeHeHbl BaHkoM B
OfJHOCTOPOHHEM MopsfjKe.

VHdopmauus 06 nameHeHnsax n/vnmn HoBast pegakums MpaBuna foBoaMTCS Ao cBeAeHns KnneHTa nytem
pa3MeLLeHns COOTBETCTBYOLLEN UH(DOPMALMKN C MOMHBIM TEKCTOM M3MeHeHU B ocuncax baHka n/vnun Ha CanTe
BaHKa He no3pHee, YeM 3a 14 (YeTbipHaALaTb) KaneHAapHbIX 4HEN [0 MOMeHTa BBeleHUs HOBOM pegakuuu NMpasun
B Aencreue.

WHdopmaumsi 06 n3MeHeHUsix M HoBasi pepakuus TapudoB poBOAUTCS [0 cBegeHus KnueHTa B
3aBMCMMOCTM OT cerMeHTa KnveHTa (B COOTBETCTBMM C KnaccuduKaumen, YCTaHOBMEHHOW BHYTPEHHUMM
poKyMeHTamu baHka):

o gns  KAneHTOB, OTHOCSILMXCA K KOPMOPAaTUBHOMY CErMeHTYy - TNyTeM pasMeLleHus
COOTBETCTBYIOLLEN MHPOPMALMM C NONHBIM TEKCTOM M3MeHEHUN B odmcax baHka n/unu Ha Caiite BaHka He MeHee
yeM 3a 14 (YeTbipHAALATb) KaJIeHAAPHbIX fHEN [,0 MOMEHTa BBeleHUsi HOBOM pefakuumn TapudoB B felicTBUE;

. anst KnMeHToB, OTHOCSILUMXCA K CEerMeHTy npeanpuvHuMMaTtenien po3HUMYHOro 6/0Ka - nyTem
pa3MelleHns COOTBETCTBYOLWEN MHDOPMALMK C MOMHbIM TEKCTOM M3MeHeHUI B oducax baHka n/unu Ha Calite
BaHka B cpoku, ycTaHoBNeHHble Tapudamu gns KnMeHTOB cermMeHTa npeanpuHumateneit, B pasgene Tapudos
«ObLMe NONIOXKEHUSA».

BaHK Takxe BnpaBe HanpaBuTb KNMEHTY NUCbMEHHOE YBeOM/IEHNE, B TOM YMC/e MOCPeacTBOM CUCTEMDI
KB (nnn nHon Cuctemol B60), 06 nameHeHnn TapudoB., cogeprraliee 4aTy U3MEHEHUS C Y4E€TOM BbllLEYKa3aHHOro
cpoka. Mpu 3ToM NMCbMEHHOE yBefoMeHMe ByaeT UMeTb NPUOPUTET Hag MHdopMaLmel, pa3melleHHoN B oducax
BaHka u/vnu Ha CaliTe baHka. C gaTbl, yKkazaHHON B yBegomaeHun baHka 06 nameHeHnn Tapudos, ¢ KnueHTa
B3MMaeTCs NnaTa B pa3Mepe U3MeHeHHOro Tapuda, BefIM4MHa KOTOPOro YKa3aHa B yBeJOM/IEHUN.

Ecnn KnneHT He NpvHMMaeT U3MeHEHUsl, BHECEHHbIe B HacToswme MNpaBuna n/unn Tapudsl, oH BNpase
pacToprHyTb [loroBop B nopsigke, NnpegycMoTpeHHOM pa3genom 8 Mpasu.

2.13. [pepocTaBfieHNe WHAMBUAYaNbHbIX YCNOBUI obcnyxumBaHust KnveHTa B pamkax [orosopa
OCYLLECTBSIETCA Ha OCHOBaHMM OTAE/IbHbIX COTNaLlleHni, 3aK/o4aeMbix Mexay baHkom n KnneHTom, nubo, ecnu
WUHAMBUAYANbHBIMU YCIOBUSAMU ABASAOTCA Tapudbl U/MAM AUMUTBI onepaLuin, NPpUMEHUM YBELOMUTENbHbIN
NopsiAOK - HanpaBfieHne baHKOM yBegoMieHUs KNneHTy.

2.14. HacTtoswum KnueHT BblpaxaeT cBOe corfacne Ha nonyyeHue oT baHka MHMOPMALMOHHbIX
COOOLLEHNIA O HOBbIX MPOAYKTAX, yCAyrax v NpoBOAUMbIX BaHKOM MapKeTMHIOBbIX MEPOMPUATUSX U aKLUAX B
nopsigke, NnpegycMoTpeHHoM n. 9.2 Mpaswun.

2.15. B cayyasx, npefyCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOAATeNbCcTBOM Poccuiickon depepauumn
n/mnn B cnyvasx, korga baHk B CUMNY UHbIX PeryisTOpPHbIX U/MAN TEXHUYECKMX MPUYUH HE MOXET UCMOMHUTb
o0b6s13aTenbCTBa B BantoTe, 0643aTenbcTBa baHka no [JoroBopy, BbipaXKeHHble B MUHOCTPAHHOW BatoTe, MPU3HATCS
WCNOMHEHHBbIMW Hagnexalmm obpasom, ecnmn 3TM obs3aTenbCcTBa MCMNOMHEHbI B pybnsx Poccuinckon depepaumn
nyTem nepevyncieHns GEHEXHbIX CPeACTB Ha cyeT KnveHTa B pybnisax Poccuiickot defepaunn, oTKpbIThIN B BaHke,
B CYMMe, 3KBMBAJIEHTHOM CTOMMOCTU 06513aTeNbCTB B UHOCTPAHHOM BantoTe (HE3aBUCMMO OT TOrO, B KaKol BantoTe
BblpaXX€Ha TaKasi CTOMMOCTb) M pacCyMTaHHOM Mno odwuumanbHOMy Kypcy LleHTpanbHoro 6aHka Poccuiickoi
depepaLlmm, yCTaHOBIEHHOMY Ha AeHb UCMOMHEHUSI COOTBETCTBYHOLWEro 0bs3aTebCTBa.

11

KnueHT gaet nopyyeHune baHKy Ha KOHBEpTaLMIO COOTBETCTBYIOLLEN CyMMbl 06513aTeIbcTBa Mo [lorosopy B
pybnu Poccuiickon degepauimn No yKasaHHOMY Kypcy, a TaKXe Ha COCTaB/ieHMe U MOoANucaHue pacyeTHOro
[OKYMeHTa OT UMeHU KnneHTa.

Mpu oTcyTcTBUM Yy KnneHTa pacyeTHOro cyeta B pybnsx Poccuiickon defepaunn, oTKpbITOro B baHke,
KnueHT, He no3gHee 1 (OgHoro) paboyero gHs, cnegyolero 3a SHEM MOyYeHUs COOTBETCTBYIOLLErO 3anpoca oT
BaHka, HanpaBnsieT B BaHK 3asBfieHME C YKAa3aHMEM PEKBU3UTOB PACcYeTHOro cyeta B pybnsx Poccuiickoin
depepaumm, OTKPLITOrO B UHOM KpeauTHOW opraHusauuu. BaHK nepeuncnseT geHeXHble CPpeacTBa CornacHo
npefocTaBieHHbIM KNMeHToOM pekB/3MTaM He no3gHee paboyero AHS, cieaytoLllero 3a gHeM UX noayvyeHns nmbo B
[aTy UCMONTHEHMSI COOTBETCTBYIOLWEro 0643aTeNbCTBa, NpefycMOTPeHHY [JoroBopom.

3. YC/10BUSA BbIMYCKA KAPTbI

" TepMUH «3akoHOZaTeNbCTBO Poccuitickon depepaumm» ans Lenen JaHHOro nyHKTa BKAOYaeT B cebs (MOMMMO 3aKOHOZATe/bHbIX aKTOB
Poccuiickoit depepaumn) ykasbl NMpesugeHTa Poccuiickoit defepaumm, noctaHoBneHus MpaeutenscTBa Poccuiickoit Gepepauum, pewenns
MpaBUTENbCTBEHHOW KOMUCCUW MO KOHTPOJIHO 32 OCYLLECTBIEHNEM MHOCTPaHHbIX UHBECTULMI B Poccuiickoi defiepaumn, akTbl v ouLmanbHble
pasbscHeHus LleHTpanbHoro 6aHka Poccuiickon degepaunm, MuHucTepcTBa hmHaHcoB Poccuitickolt depepauymn, nHble obssaTeNbHble g
MCnonHeHns bBaHKOM aKTbl YNOTHOMOYEHHbIX OPraHoOB/ANL.
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3.1. KapTa BbigaeTcsi BaHKOM B COOTBETCTBUM C [JOrOBOPOM Ha OCHOBAHMMW Hagnexawum obpa3om
ocdopmneHHoro KnneHTom 3asiBnieHns Ha Bbinyck KapTbl, NPUHATOro baHKOM Mpu Hanuunm:

. oTkpbiToro CKC;

. onnatbl KnveHTOM ykasaHHbix B Tapudax Komwuccuii BaHka, CBS3aHHbIX C TOZOBbIM WM
eXeMecsiYHbIM 0bcnyxuBaHnem KapTbl/cpoyHbiM ocdopmieHnem KapTbl/nepeodopmneHmem KapTbl.

. 3a4ucieHHom Ha CyeT NoKpbiTUs CyMMbl MOKPbITUS (Npu oTcyTcTBUM Y KnneHTa CyeTa B BaHke);

. 3a4mcneHHoro Ha CKC nepBoHavanbHOro B3Hoca cornacHo Tapudam.

MpuHaTue BaHkoM 3asBieHMs Ha BbiNycK KapTbl, a Takxe ocywecTBneHve KAMEHTOM pacxofoB Ha
odopMeHNe LOKYMEHTOB, HEOOXOAMMbIX 415 oNydYeHUs KapTbl, He SBASIOTCS U He JO/MKHbI pacCMaTpuUBaTbCs, Kak
ob6s3aTenbcTBO BaHka oTKpbITh CKC, BbigaTh KapTy Min Kak 06513aTefIbCTBO MO BO3MeLLeHU0 KMEHTY MOHECEHHbIX
MM pPacxofos.

B cooTBeTcTBUM C PepepanbHbiM 3akoHOM N2 161-®d3 oT 27.06.2011 r. «O HaLMOHANLHOW MNaTEXHOM
cucteme» KnueHTaM, JiMLeBble CYeTa KOTOPbIX OTKPbITbI B TeppUTOpPMaANIbHbIX OpraHax ®degepanbHOro
Ka3HayelncTBa, (PMHAHCOBBLIX OpraHax cybbekToB Poccuitckoln degepaumm (MyHMLMNanbHbIX 06pa3oBaHuiil), B
Liensx ocyLlecTB/IeHNs onepaLmii 3a CHeT CPeAcTB bIoaKeTOB BOMKETHON cnucTembl Poccuinckon defepauun nnm
3a CYEeT CPeAcTB, UCTOYHMKOM (DMHAHCOBOrO 0becneyeHus KOTOPbIX ABASOTCS CPefcTBa, NPefoCTaBNeHHbIe U3
6romKeToB BOgKeTHON cncTeMbl Poccuinckolt ®epepaumnm, baHK BbiNyCcKaeT UCKAOYUTENbHO KapTbl MnaTexHon
cuctembl «Mup» k CKC, oTkpbITOMy B pybnsix Poccuiickol depepaumu.

3.1.1. O6cnyxunBaHne KapToYHOro TOKeHa OCyLEeCTB/SIeTCS B COOTBETCTBUM C HAcTosiWMMM MpaBunamu,
ycnoBusimu lNpoBaigepa, NpefocTaBAsOLLEr0 COOTBETCTBYHOWMA MnaTexHbll MOBUNbHBIA CEpBUC, a Takxke
3aKoHoAaTeNbCTBOM Poccuiickoi degepaunn.

Pervctpaumsa Kaptbl B MnatexxHoM MOH6UNbHOM cepBuce C Lenbio hopMnpoBaHus KapToyHOro TokeHa
03HauaeT cornacue [lepxaTens c HactoswmUmu MNpasunamu.

MpoBaigep, onepaTtop MOHBUABHOW CBSA3U, KOTOPLIM NMOJIb3yeTcs [epXaTesb, a TaKKe MHble TPeTbM AnLa,
3a4elCTBOBaHHbIE B NpefocTaBneHnn MnaTtexHoro MobunbHOro ceperca, UMeKT CBOU YC/I0BUS 06CNYXUBaHUS U
NOIMTUKM KOH(UAEHUNANbHOCTU, coflepXaHne KoTopbix baHKOM He onpepenseTcs. A9 NCNONb30BaHWs yCayr
YKa3aHHbIX nuy, [lepxaTento MOXeT noTpeboBaTbCsl MPUHATD UX YCIOBUS OBCAYXMBAHUA U MOAUTUKU
KOH(MAEHUNANBHOCTMW.

3.2 KnueHT oTBeYaeT 3a JOCTOBEPHOCTb UHOPMALMM, YKa3aHHOW B 3asiBieHUN Ha BbiNycK KapThbl/
3neKTpoHHON hopMe 3asBneHUst Ha fobaBneHne npeacTaBuTeneli KnveHTa gns 3akasa KOpnopaTUBHbIX KapT B
VKB, n 0653yeTcst ncbMeHHO MHOpMUpoBaTh baHK B cilyyae ee MU3MeHEHUs B CPOK He no3gHee 5 (naTun) paboumx
[Hel CO AHS, B KOTOPOM MPOU30LW/M TaKMe U3MEHEHMS, HO B IIO6OM C/lyyae J0 OCYLLEeCTBEHMS 3aKa3a KapTbl Ha
uMs npeactaBuTens KnueHTa, ykasaHHOro B 3asiB/reHUM Ha fobaBneHue npegctaButenen KnueHTa gns 3akasa
KoprnopaTuBHbiX KapT B WKB, a Takke npepgocTtaBuTb B bBaHK HeobxoguMble [JOKYMEHTbI (MX Komww),
noATBepXAawlmne U3MeHeHWe YKa3aHHbIX AaHHbIX. BaHK BrpaBe nNpoBepsiTb MPaBUAbHOCTb 3aMOJIHEHMS
3asBfeHUss U [OCTOBEPHOCTb COAEpXallencs B HeM MHDoOpMauuu, a Takke WHdopmauui o dhMHAHCOBOM
NMOJIOXEHUU U KpeauTHYIo nctopuio KnnenTa.

KnueHT 06513yeTcst BbiNyckaTh KapTbl TOMBKO Ha /v, YNOMHOMOYEHHbIX COBEpPLLATb OT MMeHU KnneHTa
onepauuu, ykasaHHble B nyHkTe 4.2 MpaBun, - [epxateneir KapT u HeceT OTBETCTBEHHOCTb 3a TpaH3aKLuuu,
coBepuleHHble [lepxaTtenamu KapT.

KnueHT HeceT pUCK HeraTUBHbIX MOCAEACTBUNA B Cllyvae NpeaoCcTaBieHUst HeloCTOBEPHON MHpopMaLun
NM60 HeCBOEBPEMEHHOT0 MHOPMUPOBaHMSA BaHKa 06 M3MEHEeHUM BblleyKa3aHHOW MHbopMaLmn,

KnueHT/npeactaButenb KnueHTa, AencTByWWA OT WMMeHW KnueHTa 6e3 [OBEpeHHOCTW, BMpaBe
npefocTaBuTb B baHk 3asiBfeHMe Ha BbINYCK KapTbl /3N1eKTPOHHY0 hopMy 3asiBNEHMS Ha BbIMYCK KOPNOPaTUBHbIX
kapT (MpunoxeHue Ne 3.1. K MpaBunam)/ INeKTpoHHyo dopMy 3asBfieHUs Ha pobaBneHue npeacTaBuTenei
KnueHTa gna 3akasa kopnopaTusHbIx kapT B MIKB nnbo HanpaBuTb yKka3aHHble 3asBneHus no Cucteme AB0(npu
Ha/lM4yMM TEXHUYECKON BO3MOXHOCTU B COOTBETCTBYIOLWEN CUCTEME) He Ha CBOE uMs C TIPUNOXEHUEM
CKaHMPOBaHHbIX KOMWUN [JOKYMEHTOB, YAOCTOBEPSAIOWMX NUYHOCTL [epxaTenei/npeactaButenein KnmerTa. Mo
[JepxaTensm-HepesngeHTam W npeactaBuTensiMm KnveHTa - Hepe3vMaeHTaM HeobXxoAuMo YyKasaTb [aHHble
[OKYMEHTOB, NOATBEPXAAOLWMX NPaBo Ha NpebbiBaHMe (NpoxuBaHue) B Poccuiickol depepaumn (ecnv Hannune
TaKMX LOKYMEHTOB 065i3aTe/IbHO B COOTBETCTBMU C MeXAyHapogHbiMu goroBopamu Poccuiickoint depepaumm u
3aKoHoOfaTeNnbCTBOM Poccuiickol Pegepaunm) u NpeaocTaBUTb CKAHMPOBAHHbIE KOMMUW YKA3aHHbIX JOKYMEHTOB.

JaHHble [epxaTteneii/npepcTaBuTenein KnneHTa, ykasaHHble B 3asiBNeHUM Ha BbIMYCK KapTbl WU
3neKTpPOHHON ¢opMe 3asiBNeHWsi Ha BbIMYCK KOPNOPATUBHbIX KapT/ JNeKTpoHHON ¢opme 3asBreHus Ha
pobaBneHve npepctaBuTenein KnueHta gns 3akasa kopnopatuBHbIX KapT B UKB, [OMKHbI ObiTb 3amMosiHEHbl B
NMosHOM  obbeMe U  COOTBETCTBOBAaTb  peaibHbIM  JaHHbIM. B cnyvyae  BbisiBneHuss  baHkom
OLWMNBOYHbIX/HEJOCTOBEPHbIX [fl@aHHbIX, OTCYTCTBUS CKaHWPOBAHHbLIX KOMWUW [OKYMEHTOB, YAOCTOBEPSIOLMX
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JINYHOCTb, JOKYMEHTOB, MOATBEPXAAIOLLMX NPaABO Ha NpebbiBaHue (NpoxunsBaHue) B Poccuiickon depepavuun (ans
Hepe3ugeHToB Poccuiickoin  ®depepaummn), PpacxoxaeHWin ¢ AaHHbIMKW - MPefOCTaBNEHHbIX [LOKYMEHTOB
Jepxateneii/npegctaButeneit KnveHTa, a TakKe WHbIX HapyleHui baHk BnpaBe oCTaBUTb 6€3 MCMOMHEHUS
3asiBieHMe Ha BbIMYCK KapTbl / 3NeKTPOHHY0 hopMy 3asiBNEHUS Ha BbIMYCK KOPNOPATUBHbIX KapT / INeKTPOHHY0
dhopmy 3asBneHuns Ha gobaBneHue npeacTaBuTenei KnneHTta ans 3akasa kopnopatusHbIx kapT B UIKB.

Mepen nepepayen B baHk 3asiBNeHn Ha BbiNycK KapTbl (B TOM Yncie D1eKTPOHHOM hopMbl 3asiBleHUs Ha
BbIMYCK KOPNOPATUBHbIX KapT)/ 3NeKTpoHHOW cdopMbl 3asBneHns Ha fobasneHve npeactasuteneit KnueHta gns
3aKa3a  KoprnopaTuBHbiXx KapT B WKB  KnveHT  06si3aH  MOAy4uTb  MUCbMEHHOE  COrflacue
[JepxaTtenein/npeactaButeneit KnueHta Ha o6paboTKy v nepegady UX nepcoHanbHbIX JaHHbIX B BaHk no dopme
MpunoxeHns Ne 9 k [orosopy, U npouHdopMMpoBaTb MX O nepepavye KNMEHTOM MepCOHasbHbIX AAHHBbIX.
OTBETCTBEHHOCTb 32 HEMCMO/IHEHUE YKa3aHHOIo 06513aTeNbCTBa Bo31araeTcs Ha KnveHTa.

KnueHT obsizaH no TpeboBaHuio BaHka npepgocTaBuTb cornacus [epxaTenein Kapt/npeactaButenen
KnvueHTa Ha ByMa)KHOM HocKTeNe Ha 06paboTKy NepCcoHaNbHbIX JAaHHbIX B TedeHue 3 (Tpex) paboumnx gHewn ¢ gaTtbl
noctynneHus TpeboBaHus baHka.

B cnyyae usMeHeHus cBefieHnn o [epxatene Kaptbl KnueHT o6s3aH npefoctaBuTb OBHOBNEHHbIE
cBefeHus baHky B TeyeHue 3 (Tpex) pabounx gHew ¢ 4atbl U3MEHeHUs.

3.3. KapTa Ha MaTepuanbHOM HOCKUTENE NPEROCTaBASeTCs MO UcTedeHun 5 (NsTn) paboumx gHen'? co
gHs nonyvyeHus baHkom 3asBneHusi Ha BbiNyCK KapTbl. [ns8 KAMEHTOB KOPNOpaTMBHOro cermMeHTa KapTta Ha
MaTepuanbHOM HOCUTENe MOXeT ObiTb MpefoCcTaBfeHa MOMEHTa/ibHO B TeyeHue 1 (OpgHOro) yaca ¢ MOMeEHTa
nonyvyeHuns baHkom 3asiBieHNs Ha BbINMYCK KOPNOPaTUBHOM KapTbl, B TOM YMC/e B 3N1EKTPOHHOM Buae. Komuccus 3a
yCNyry B3uMaeTcs cornacHo Tapudam baHka.

KapTa MoxeT 6biTb BblaHa KnueHTy, ero ynoniHOMOYeHHOMY MpPeacTaBUTeNto NMb0o HenocpeacTBEHHO
DepxaTento KapTbl cnegytowmmmu cnocobamm (no Boeibopy KnneHTa, ykazaHHOMY B COOTBETCTBYHOLLEM 3asiBNeHUN
Ha Bblgayy KapTbl):

e Npu obpaueHnn KnneHta, npepctaButens KnueHta nubo fepxatens KapTol B Odbuc BaHka nnm npm
obpalyeHum k npepctaBuTento baHka BHe Oduca BaHka. MNpu nonyyeHnn KapTel KnmeHT, 1160 YNONHOMOYEHHbIN
npeactaBuTenb KnueHTta nmbo [epxaTtenb KapTbl NpocTaBfseT CBOK MOAMNUCH B pacnucke o noayvyeHun KapTel,
odopmneHHo no opme baHka;

e nyTem focTtaBku KapTbl KypbepoM baHka no agpecy KnueHTa- npuMmeHseTcs npu 3akase KapTbl KnneHTom
nocpeactsom Cuctembl KB nubo npu obpaiteHnn B KoHTakT-LeHTp BaHka. B aTom ciyyae dakT nonyyeHuns KapTol
KnvueHTOM, ynonHOMOYEHHbIM NpeacTaBuTenem KnmeHTta nnbo [epxatenem KapTol noaTBEpPXKaeTCS:

O  pacnuckon B nofyyeHun KapTbl, NoAnNncaHHon KnmeHToMm (YyNnoiHOMOYEHHbIM NpeacTaBUTENEM
KnueHta nnbo fepxatenem KapTbl) (B ToM yncne nocpeacteom Cuctembl VIKB); nnbo

O KOLOM MOATBEPXAEHMUS, HamnpaBneHHbIM Ha Homep MobunbHoro TtenedoHa KnueHTa, ero
YMNOSIHOMOYEHHOTr O NpefAcTaBuTens nmbo fepxatens KapTol KypbepoM baHka, ocyLiecTBASIOWUM
poctaBky KapTel, U MHdopMauus o KOTopoM npegocTaBnseTcs KnneHTOM, yNoAHOMOYEHHbIM
npeapcrasutenem KnueHTa nmbo [epxatenem KapTbl Kypbepy.

KnueHT, odopmnssa 3asBfieHne, coaepxaliee nopyyeHve Ha AocTaBky KapTbl KypbepoMm (Mo agpecy,
yKa3aHHOMY KnneHTOM B 3asiB/ieHUM Ha Bblgady KapTbl), TEM CaMbIM NOATBEPXKAAET HANTMYME 3aKOHHbIX OCHOBAHUIA:

e [Nd nepepayn Kypbepam®® nepcoHanbHbIX faHHbIX KnueHTa, npeactaButens KnmeHta nnbo fepxartens

KapTbl B cnepytouwem obbeme: ®MO, Homep MobunbHoro TenedoHa, agpec ans AoctaBky KapTbl, a
TaKxke ans 06paboTKM YKa3aHHbIX NEPCOHAMbHbIX JaHHbIX KYpbePCKUMU Cyxb6amu;

. Ha HanpaBlneHWe COOTBETCTBYKOLWEMY Kypbepy** Koga pns MNoAyvyeHust OTMNpaB/eHNs Ha
nmetowminics y baHka Homep mobunbHoro TenedoHa KnmeHToM, ero ynosiHOMOYEHHbIM NpeacTaBuTenemM nmbo
[JepxaTenem KapTbl, 4To ByfeT ABAATLCA NOATBEPXAEHMEM DaKTa JOCTaBKM 1 NofyyYeHus KapTbl yKa3aHHbIMY
nmuamu.

B cnyyae poctaBkum KapTbl Kypbepom bBbaHka KnneHT nopyvaeT nepepaTb Kypbepy CBefeHus,
cocTaBnsilmMe OAaHKOBCKYH TaWHy [/ LUenel opraHusaumm poctaBku KapTel B cregywoueMm obbeme:
HammeHoBaHue Nn6o PO KnueHTa (NnpegctaButens KnueHTa), lepxatens KapTbl, agpec goctaBku KapTbl, MIHH,

! Be3 yyeTa BpeMeH JOCTaBKM B AOMOAHUTENbHbIN obuc BaHka.

13 CooTBETCTBYIOLWEE COrNacHe NPefoCTaBIAETCA B aAPeC CeayoLMX KyPbepCKUX CYXKGE (MPY YCNOBUM HaNWYMsA COOTBETCTBYHOLLENO JOr0BOpPa
Mexay BaHKOM 1 ykasaHHoi opraHusaumein): 000 "®VHAHCOBASA MOYTA" (115522, r MockBa, p-H MockBopeube-CabypoBo, yn. MockBopeube,
4 4 K 6, nomelyeHune 15/1); 000 "BC-IKCMPECC" (125080, r Mockea, p-H Cokon, Bonokonamckoe wocce, f 2, nomelieHre 1 kom 49); 000 "KC
XONIGVHTOBAS KOMIMAHWNA" (115088, r MockBa, KOxHonopToBbIl p-H, yn. LLlapukonogwmnHukosckas, A. 13 ctp. 3), AO "TBAHK" (127287, r
MockBa, yn XyTopckas 2-5, g, 38A cTp 26).

4 CooTBeTCTBYIOLLEE COracKe npepocTaBnsertcs B agpec 000 "KC XOANHTOBAS KOMIMAHUA" (115088, r. MockBa, KOXHOMOPTOBbII p-H, ynua
LlapukonoglumnHuKoBcKas, a. 13 ctp. 3).

13 (41)



Homep MobunbHoro tenedoHa - AN Lenein okasaHus ycnyr no goctaBke KnueHTy, npeactaButento Knunenra,
nmbo fepxatento KapTbl , nognexauien nepegade baHkom KnneHTy.

KapTa siBnseTcs cobcTBeHHOCTblo baHka v npepoctaBnsietcss BaHkom [epxatento KapTbl Ha CpoOK,
YKa3aHHbI/ Ha ML,EBON CTOPOHE NN 060pOTHOW CTOpoHe KapTbl.

LUndpoBas 6usHec-kapTa BbiNyCKaeTCs B Te4YeHWe OaHOro paboyero AHs ¢ AaTbl NpefocTaBieHust B baHk
3asBKuM Ha Bbinyck LincdpoBoii brusHec-kapThbl, CO3AaHHONM B KAapTO4YHOM Mogyne Cuctembl UKB.

BaHk BbigaeT KapTy 1 NMH-koHBepT. MUH-KOHBepPT K KapTe He BbigaeTcs, ecnu nonyvyeHune NMNH-koga ans
KapTbl ocyLlecTBAsieTCA B FOJIOCOBOM aBTOMaTU3UpPOBaHHON cucTeme (cuctema IVR) npu obpauweHun Jepxartens
KapTbl B KoHTakT-ueHTp BaHka (ons UndpoBbix 6usHec-kapT mam KapT, BbIMyLEHHbIX MO MOMEHTanbHOMY
Tapugy*®).

KapTta n MWH-kOHBEPT K Hel (Npy Hanuuum) BbiJAOTCS NNYHO [epxaTento KapTbl, iM60 MHOMY NuLy,
NMOSTHOMOYUS KOTOPOro Ha nonydyeHne Kaptbl 1 MAH-kOHBepTa K Hel NOATBEPXKAEHB! JOBEPEHHOCTbIO KnneHTa
(cocTaBneHHon no dopme MpunoxeHust N2 6 k MpaBunam), ohpoOpPMIEHHON B COOTBETCTBMM C 3aKOHOATE/IbCTBOM
Poccuiickon depepaunn. MUH-koHBepT Kk KapTe He BblgaeTcsi, eciu nonyyeHue MMUH-kopga gns KapThbl
OCYLLeCTB/SETCS B rO/I0OCOBOM aBTOMaTU3npoBaHHON cucTeMe (cuctema IVR) npu obpalyeHumn [lepxatens KapTbl B
KoHTakT-ueHTp BaHka (na cermeHTa KoprnopaTuBHbIX KAvWeHTOB - gns Lndposbix 6usHec-kapt mnmn KapT,
BbINYyLLEHHbIX MO MOMeHTanbHOMY Tapudy). Mpu nonyyeHun KapTol JepxaTtens KapTbl foMKeH He3aMeannTeNlbHO
pacnucaTbcsi Ha 060pOTHON cTopoHe KapThbl B nosioce gs nognucy (Mpu Hanuymm Nosiockl gas nognucu Ha Kapre).

3.4. Ans opgHol KapTbl BO3MOXHO CO3fJaHME HECKOJIbKUX KapTO4YHbIX TOKEHOB - A/l KaXgoro u3
Mob6unbHbIX yCTPoONCTB. BaHk, MpoBangep WM nnaTeXxHble CUCTEMbl MOTYT YyCTaHaBAMBaTb OrpaHMYeHMe Ha
MaKCMManbHoe Konn4yecTBO KapTOUHbIX TOKEHOB, CO3faBaeMbiX K OfHON KapTe, a Takxe 0TKasaTb B CO3JaHUU
KapTo4yHoro TokeHa 6e3 06bsCHEHUS MPUYMH.

[JepxaTenb MOXeT WMHUUMMPOBATbL co3faHWe KapTO4HOro TOKeHa C ucnosnb3oBaHwem MobunbHoOro
YCTPOMCTBa, Npy 3TOM, KapTOUYHbI TOKEH MOXET BbITb CO3f4aH TOMbKO K AENCTBYHOWUM, HE 3ab6/I0KMPOBAHHbLIM
KapTam, BbiNyLeHHbIM B paMKax gelcTBytollero [lorosopa.

[JepxaTenb CaMOCTOSITENbHO YCTaHaBAMBAeT MPUIOXKEHWEe, HeobxogMmoe [N UCNONb30BaHUS
MnaTexxHoro MOBUILHOIO CEPBUCA N MHULMUPYET co3haHne KapToOYHOro TOKeHa € McnoJib3oBaHneM MobusibHoro
YyCTPOWNCTBa, NpUHag/iexallero HenocpeacTBeHHO caMomy [lepxaTento.

Ons HMUMMpPOBaHUsl co3pgaHns KapToyHOro TokeHa [epxaTento He0H6XOAUMMO BBECTU B MPUTOXKEHUU
MnaTexxHoro MoObUAbHOIO cepBrca HeobXxoANMble PEKBU3UTBI KapTbl, K KOTOPOR co3gaeTcst KapTOUHbIN TOKEH.

Mocne nony4yeHus U NPOBEPKY BBeAEHHON [lepxaTeniem B npunoxeHue MnaTteXxHoro MobunbHoro cepeuca
nHdopmMaumm baHK BrpaBe 3anpocuTb y [epxaTens NoOATBEPXAEHME MNpuHagfiexHocTn KapTbl [epxaTento.
MoaTBEpPXAEHME OCYLLECTBASIETCS OQHUM U3 CliefyoL X CNocobos:

e  MOCPeACTBOM BBOfZA B MpuUoXeHUM [lnaTexHoro MobunbHOro cepBuca Kofa MOATBEPXAEHWUS,
nonyyeHHoro ot baHka B CMC-coobuieHnmn Ha Homep MobubHoro TenedoHa;

e nyTem obpalleHus lepxaTtens B KL, baHka 1 ero Hagnexallen ngeHTnudurkauumn, n ayTeHTuduKauuu.

Mo ¢akTy ycnewHoro co3gaHuns KaptoyHoro TokeHa baHk HanpaBnsieT [lepaTento COOTBETCTBYylOLLEE
CMC-coobuieHne Ha Homep mobunbHoro TenedoHa, nmb6o Push-yBegomneHne Ha MobuibHOe yCTPOMCTBO.

B MoMmeHT peructpaumm KapTbl B MnaTexxHoM Mo6unbHOM cepBuce [epxaTesb MNOATBEPXAAET, YTO
O3HAaKOMWCSH M COrNacuics C HacTosWMMKM MpaBuAaMU U MPUHAN PUCKKU, CBSAI3aHHbIE C MCMOIb30BaHWEM
KapTouHoro TokeHa. ®akT cornacus [epxatens UKCMpYeTCs, COOTBETCTBYOLWAS MHPOPMALNS XpaHUTCSA B
annapaTHo-NporpaMMHOM komnjekce BaHka. MHdopmaums n3 annapaTHO-NPOrpaMMHOro Komniaekca baHka u
cooTBeTCTBYylOWero MpoBaigepa MOXET UCMO/b30BaThCS B KAYECTBE lOKa3aTenbCTBa NPY PaCCMOTPEHU Y CMOPOB,
B TOM 4mciie B cygebHOM nopspke.

[JepxaTenb Brnpase B nt0boe BpeMs OTKa3aTbCs OT MCMNOAb30BaHUS KapTOYHOro TOKeHa, yganus ero
nocpeacTBOM MPUIOXeHUs TMNaTeXHOro MOGUALHOro cepeBuca unm npu obpauweHmn B KLU, BaHka. OTkas oT
Mcnonb3oBaHNs KapToYHOro TOKeHa He BNeYET NpeKpalleHus obcnyxmnsaHns KapTbl B COOTBETCTBUM C LlOrOBOPOM.
Mpu 6M0KMPOBKE KapTbl KapTO4YHble TOKEHbI, CO3faHHble A/s 3TOM KapTbl, aBTOMaTM4eckn 6nokupytoTcs/
ypansitotcsi. [pu pa3bioKnpoBKe KapTbl [lepxaTesnto HeobxoanMo co3naTh HOBble KapTOYHbIe TOKEHBI.

3.5. MononHeHne CKC MOXeT ocylecTBAsATbCS KnnMeHToM nocpeacTBoM 6e3HaNMYHOro mnepeBofa
AeHexXHbIX cpeacTB B Bantote CKC oT KnueHTa nnm gpyrux nuL, Co CYeToB, OTKPbITbIX B baHke n11bo gpyrvx 6aHkax,
nnbo nyTeM BHeceHus [lepxaTenemM KapTbl HalMUYHbIX AEHEXHbIX CPeACTB Yepe3 ATM.

15 YkazaHHOe B KpYr/ibIX CKOGKax He MPUMEHUMO K KnneHTaM, OTHOCALMMCS K CErMEHTY NMpeanpuUHUMaTeNell B COOTBETCTBUN C BHYTPEHHEN
knaccudmrkaumen baHka.
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3.6. BaHK ocylecTBAseT 3a4nc/ieHne feHeXHbIX CPeAcTB, MOCTYNUBLINX B Nob3y KnueHTa Ans
3ayncnenns Ha CKC, npy HannMyMm BO3MOXHOCTM OAHO3HA4YHO uAeHTUdUUMpoBaTb KnneHTa, kak nmonyyaTens
[aHHbIX CPEACTB, He N0o3fHee paboyero AHA, cnegytoLero 3a gHeM NocTynaeHns B BaHK pacH4eTHOro fOKyMeHTa.

KnneHT o06s13aH onnaynBaTb BCe pacxoabl, npoun3sefeHHble ,El,ep»(aTeneM, n CaMoOCTOATENbHO
perynnpoBsatb CBOM B3aMOOTHOLWEHNA C HUM B nNpoLuecce Ncnosib3oBaHUA KaprI.

3.7. PacxopHbli IMMUT NO KapTe — NpefefibHasi CyMMa fieHeXHbIX CPefCTB, koTopyto [epxaTenb KapTol
BMpaBe 1CNonb30BaTh NPU COBePLUEHNM UM TpaH3aKLuuii:

3.7.1. KnueHT onpegensiet [epxatento KapTbl nytem npegoctaBneHus B baHk Peectpa Ha
ycTaHoB/fIeHMe PacxogHbIX NMMUTOB No KapTe, inb6o nyTeM yCTaHOBKM OMNepaLMOHHbIX IMMUTOB 06CYXXMUBaHNUS NO
KaXgoW KapTe Ha OCHOBaHWK 3asiBKW, HanpasfieHHon no Cucteme VKB npu Hannumm TeXHUYeCKO BO3MOXHOCTU
(NpYMeHNTENbHO ANS KTMEHTOB KOPMOPATUBHOIO CErMeHTa).

3.7.2. BaHkycTaHaBnuBaeT KnneHTy npu Bbinycke KapTbl B cOOTBETCTBUM € Tapudamu (TpUMeHUTENbHO
A5 KNMEeHTOB CerMeHTa NpeanpuHUMaTenen).

B cooTtBeTCcTBMM c Tapudamu, BaHK BNpaBe yCTaHABAIMBATb MAKCMMaslbHble 3HaYeHNst PacXogHbIX IMMUTOB
no Kapte Ha KnueHTa B LesioM. B aToM cnyyae npu coBeplueHnm [lepxaTtenem KapTbl COOTBETCTBYIOLLEN PaCXOLHOW
onepauMn Y4YMTbIBAOTCA aHalorMyHble pPacXofHble Onepauuu, COBEpLUEHHblE CYMMapHO C MOMOLLbI0 BCeEX
KoprnopaTuBHbIX 6aHKOBCKMX KapT KnneHTa (BKtoYas KapTsl, BbiNyLieHHbIe B paMKax HacToswero [lorosopa), 3a
WCK/TIOYEHMEM KapTOUHbIX MPOAYKTOB, oopMieHne/nepeodopMaeHmne KoTopbix NpeKkpaL,eHo baHkoM.

3.8. KnneHT BnpasBe U3MeHUTb BeNUYMHY PacxofHoro nnmuTa no KapTte flepxartento KapTbl, Hanpasus
B BaHk PeecTp'®, copepxalwuin uHdopmaumio o6 u3MeHeHMM PacxogHoro nvmuTa no Kapte. [pu 3ToMm
MaKCMManbHas BenmymnHa PacxogHoro 1MMmTa No KapTe He J0/KHa NPeBbIWaTh MECSYHbIN IMMUT, YCTAaHOBJIEHHbIN
B Tapudax baHka, pa3mep KOTOPOro M3MeHsIeTCs U yCTaHaBnvBaeTcss baHKoOM, ecnv MHoe He nNpegyCMOTPEHO
Tapudamm nam QONOAHWUTENBbHbIM COFfAllEHNEM K [OTOBOPY, @ TaKKe MaKCMMasbHble 3HavyeHust PacxogHbix
nnmutoB no KapTe Ha KnneHTa B LiesIoM, eCin Takre MaKCMMabHble 3Ha4YeHus ycTaHoBNeHbl Tapudamu.

BaHK BnpaBe yCTaHOBUTb KyMYNATUBHbIN AMMUT onepaumii Ha Bce CKC 1 KapTbl, OTKPbITbIE U BbIMYLLEHHbIE
KnuneHTy.

Peectp pomkeH 6bITb nognucaH KnueHToMmM, nubO ero npefctaBUTeNeM, YMNONHOMOYEHHbIM B
YCTaHOBNEHHOM 3aKOHOAATENbCTBOM MOPSAKE Ha YCTaHOBAEHME PacXOogHbIX IMMUTOB MO KapTe, YKa3aHHbIX B
PeecTpe, n Ha noanuncaHne PeecTpa 06 ycTaHOBMEHUN PacxogHOro AMMUTa No KapTe.

PeecTp MOXeT 6bITb HanpaB/ieH B baHK B 3/IeKTPOHHOM hopMe UK NyTeM 3aBefeHNs TIMMUTOB MO KaXgomn
KapTe B Cucteme UKB (Mpu Hannumm TEXHUYECKON BO3MOXHOCTU), eciv Mexay KnmeHToM n BbaHKOM 3ak/toueH
porosop 06 3NeKTPOHHOM JOKYMEHTOObopoTe/cornalleHne o AUCTaHLMOHHOM HaHKOBCKOM 0BCyXMBaHUN (Npu
Ha/IMYMM TEXHNYECKON BO3MOXHOCTHM B TaKOM CUCTEME).

JepxaTenb KapTbl BnpaBe pacnopsxatbcs, a KnmeHT 06s3aH obecneunTb pacnopsikeHue [epxatenem
geHexHbimu cpeacTBamum Ha CKC B npepenax PacxogHoro numuTa no KapTe.

BaHKk ycTaHaBAMBaeT/M3MeHseT BeNMYUHY PacXofHOro /iMMUTa NO KapTe He Mno3fgHee paboyero AHs,
cnepyrollero 3a gHeM nosydeHust ot KnveHta PeecTpa 06 ycTaHoBneHMr PacxogHoOro AMMmTa no KapTe uiam gas
K/MEHTOB KOPMOPATMBHOIO CErMeHTa NyTeM 3aBefleHUs IMMUTOB Mo Kaxgon Kapte B Cucteme UKB (npu Hanuymum
TEXHMYECKON BO3MOXHOCTM).

Mpu npoBegeHun TpaH3akuuin [epxaTenb 06513aH CaMOCTOSITEIBHO KOHTPO/IMPOBATb OCTATOK
PacxogHoro nuMuTa no KapTe M PacxogHoro nvmuTa. [JepxaTenb KapTbl 06s3aH coBeplaTb TpaH3akuuu B
npegenax cyMmbl PacxoHoro iMmuTa no KapTe.

BaHk ycTaHaBnuBaeT B Tapudax PacxogHble AMMUTBI NO KapTaM U B LenoM Ha KnueHTa (npu Hanuuuu
TEeXHMYECKON BO3MOXHOCTM) B COOTBETCTBMM C TpebOBaHUAMUN 3aKoHOAaTeNbCTBa Poccuiickoin depepauumn.

BaHK BnpaBe B 0AHOCTOPOHHEM MOpPsiKe U3MEHUTb YCTAHOBNEHHbIE B Tapndax MakCUMasbHble 3HaYeH s
PacxogHbIx AMMMTOB NO KapTe Npu yc1oBun yeegomaeHnsa KnmeHTa B CpoKM cornacHo n.2.13 Hactoswwmx MNpasun.
06 VM3MeHeHUM MaKCMMasbHbIX 3HaYeHUI PacxoaHbIX IMMUTOB Mo KapTe baHk yBegomnseT KnneHTa B nopsigke,
yCTaHOBNEHHOM B pa3gene 10 HacToawwmx MNpasun.

B cnyyae nsmeHeHus baHKkoMm pa3mepa PacxofiHbIX IMMUTOB NO KapTam B CTOPOHY yBenn4veHus KnueHt
BMpaBe C MOMEHTa BCTYMNEHUS B CU/Y YKa3aHHbIX U3MEHEHUI NpefoCTaBUTh B baHK COOTBETCTBYOWMI PeecTp nnm
3aaBKy no Cucteme UKB (Mpy HannMumm TEXHUYECKON BO3MOXHOCTU) C YKa3aHWEM HOBbIX pa3MepoB PacxopHbix
NMMUTOB MO KapTaM (YyCTaHOBEHHBIX C YYETOM YBE/IMYEHHOTO MaKCMMaJIbHOIO 3Ha4YeHUs PacxogHbIX AIMMUTOB MO
KapTaM) B OTHOLLEHUN paHee BbiMyLLeHHbIX KapT.

16 BMecTo PeecTpa/coBMeCTHO ¢ PeecTpoM B LieisiX YCTaHOB/IeHNs/M3MeHeHns PacxogHoro iumuTa no Kapre/Kaptam KnmeHTom B BaHk MOXeT
6bITb NpeacTaBneHo 3asBneHne no dopme baHka (Npu Hannumm B BaHKe ycTaHOBNEHHOM hopMbl U NpoLiecca).
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B cnyvae n3meHeHus BaHKOM MaKcvManbHOro 3HavyeHus PacxofHbIX AVMMWUTOB MO KapTaM B CTOPOHY
yMeHbLUeHUs KnneHT 06513aH He No3fHee CpOKa BBEIEH S B AENCTBUE YKa3aHHbIX U3MEeHeHWN NpefoCcTaBnTb B baHk
N3MeHeHHbIN PeecTp unu 3asBky no Cucteme VKB (Npu Hannumm TeXHUYECKOM BO3MOXHOCTM) C YKa3aHWEM HOBbIX
pa3mepoB PacxofHbIX IMMUTOB MO KapTaM Mo paHee BbinyLleHHbIM KapTaM, KOTOopble YyCTaHaBANBAIOTCS C y4eTOM
YMEHbLIEHHOro MaKCMMaJibHOro 3HayeHus PacxofHblX NMMUTOB MO KapTaMm. B cnyyae HenoctynneHuns B
YCTaHOBJIEHHbIN CPOK OT KnMeHTa BbllleyKka3aHHOIro M3MEHEHHOMo PeecTpa, C MOMEHTa BCTYMN/IEHUS B CUTY HOBOTO
MaKCMManbHOro 3HayeHuns pa3mepoB PacxofHbIX AMMUTOB MO KapTam, pa3mep PacxofHbix IMMUTOB MO paHee
BbiNyweHHbIM KapTam ycTaHaBnvBaloTca BaHKOM B COOTBETCTBUM C MakCUMManbHbIMU 3HaveHUsMU PacxofgHoro
NUMUTA NO KapTaM, yCTaHOB/IeHHbIMU B Tapudax.

3.9. Bblgaya KapTbl [lepxatento He BneyeT nepexopa npas 1 ob6s3aHHocTen KnueHTa no [jorosopy k
[OepxaTento KapTbl. OTBETCTBEHHOCTb Nepef baHkoM 3a coBeplueHue [epxatenem KapTbl Bcex TpaH3aKuuii B
COOTBETCTBUM C TpebOBaHMSIMU 3aKOHOAATeNbCTBa Poccuinckon depepaumm n JoroBopa HeceT KnneHT.

3.10. baHk BnpaBe oTKa3aTb KnueHTy B Bbinycke/nepesbinycke KapTbl 6€3 06ACHEHNS MPUYMH.

3.11.  Wcnonb3oBaHue KapTbl MOXeT ObiTb MPUOCTAaHOBAEHO WM MpeKpaweHo baHkoMm B cnyyae
HapyweHusa KnueHtom/ flepxaTtenem KapTbl nopsfaka ucnonb3oBaHuns KapTbl, NpegycMOTPEHHOIO0 HACTOALWMUMM
MpaBunamu, a TakKe MO OCHOBAHWAM, MpPeAyCMOTPEHHbIM [ENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuickom
depgepauyumn.

3.12.  PyHKUMOHMpPOBaHMe KapTOYHOro TOKeHa MOXET OblTb MpPepBaHO WAM OrpaHWYeHO MO He
3aBuCAWMM OT BaHKa 06CTOATENbCTBAM, TaKMM KakK HefoCTYMHOCTb [11aTeXHOro MobunbHOro cepsuca, CETU
ornepaTopa MobUbHON CBA3M UK ceTu «MIHTepHeT», fieicTBus MpoBaligepa Unv gpyron TPETbeN CTOPOHBI.

3.13. B cnyvae npekpauieHus penicteus KapTbl, K KoTopol cdopMmpoBaH KapTOYHbIA TOKeH,
MCMoNb30BaHWe npexHero KapToyHOro TokeHa HEBO3MOXHO. [ns BO306HOBNEHNS MCNONb30BaHUS KapToyHoro
TOKEHa B cny4vae nepeBbinycka KapTbl [epxaTento MoxeT noTpeboBaTbCs MHWULMMPOBATb CO3AaHWE HOBOIMO
KapTo4yHoro TokeHa.

3.14. UndpoBas busHec-kapTa BbinyckaeTcss BaHkom ans KnueHToB KopnopaTuBHOro cermeHTa npw
HanMyYnM TEXHUYECKOW BO3MOXHOCTM Ha MMs [epxaTens KapTbl Ha OCHOBAHWMW CMeunannM3npoBaHHON 3asiBKW,
HanpasnieHHon B BaHk no Cucteme VKB B cooTBeTCTBUM C ycnoBusmu CornalueHusi no Cucteme UKB.

HanpaBneHHoe B BaHk no Cucteme MKB 3asBneHne Ha Bbinyck Lndposol 6usHec-kapTbl O3HavaeT
cornacue KnueHTa u [epxaTens KapTbl C YC/IOBUSMU BbIMyCKa M obcayxusaHus Lindposoint 6GusHec-kapThl,
copepxalmmmca B HacToswmx Mpasunax, CornaweHmm no Cucteme KB, Tapudax 1 KOHKPETU3UPOBAHHbIMU B
3aaBneHuu.

Bbinyck n ynpaBneHue napameTtpamu Lndposoit 6usHec-kapTbl npoussogutcs B Cucteme UKE npu
Hanuuunn y KnueHTta/npepactasutens KnneHTa, 3akasbiBatowero Lindposyto 6usHec-kapTy, AeACTBYOLWEro 4octyna
B Cuctemy UKB n/unn yctaHosneHHoro MobunbHoro npunoxeHus Cuctemol MIKB, npaBa 3akasa KapT v npoBegeHus
ynpasneHus napameTpamu Kapt n numntamum no Kaptam.

Ha nms ogHoro [lepxatenst KnneHTa gonyckaeTcs Bbinyck He 6onee 2-x (4Byx) Lindposbix bU3HeC-KkapT.

PekBu3unTbl LUndpoBoit 6usHec-kapTbl (MMs fepxaTtens KapTol, Homep LnudpoBoi 6U3Hec-KapTbl, CPOK eé
[ENCTBUSA, TpeX3HauHbIn LmdpoBoi Kog 6esonacHocTn - CVW2, CVC2) HanpaBnstoTcs [epxaTtento KapTbl nocne
YCMEeLwHOro 3aBepleHns onepauun 3akasa LindpoBoii 6usHec-kapTbl MyTeM HanpaB/ieHWs CCbIIKK MO agpecy
3N1EKTPOHHON MNouTbl [lepxaTens Ha CTpaHuuy c pekBusntamu Lincdposolt 6u3Hec-kapTbl C OAHOBPEMEHHbBIM
Hanpas/ieHVeM Ha HoMep MobunbHoro TenedoHa fepxatens CMC-coobLieHrs ¢ Naponem s fOCTyNa K CCblIKe ¢
pekBusnTamu Lindposon brsHec-kapTbl. bBaHK peKkoMeHayeT NpeaocTaBasTb B BaHK IMYHBIN agpec 31eKTPOHHOMN
nouThl lepxxatens afis oTnpaBku pekBu3nToB LindpoBoi 6usHec-kapThbl.

B cnyyae Heo6xoaMMOCTM MOBTOPHOrO noJjiydeHust [epxatenem pexksusnToB Liudposoi 6usHec-kapThl
Heobxogumo cchopMmMpoBaTb COOTBETCTBYIOWMIA 3anpoc B Cucteme VKB.

Ha3sHauyeHune/usmeHeHne [MNH-koga k LudpoBoit 6GM3Hec-KapTe OCYLWECTBASETCS Npu obpauieHun
[JepxaTens kapTbl B KOHTaKT-UeHTPp BaHKa (Mpy ycnoBUMM NONOXNTENIbHOW NaeHTUdMKauum 1 ayTeHTudrKauum
3BOHsWero) ans reHepauuu [MWH-koga B rosiocoBON aBTOMaTu3MpoBaHHOM cucTeme IVR (npu Hanuuum
TEXHUYECKOWN BO3MOXHOCTH).

Mcnonb3oBaHue LndpoBoi 6usHec-kapTbl JOCTYNHO Cpa3y MOC/e YCMeWHOro 3aBeplleHns onepauuun
Bbinycka Lindposoii 6usHec-kapTsbl 1 reHepaummn NUH-koga.

C ucnonb3oBaHueM LncbpoBoi 613Hec-KapTbl BO3MOXHO COBepLIEHME NtobbIx TpaH3aKLUuii, He TpebyoLLmxX
Hasn4ms KapTbl HA MAaTEPUANIBHOM HOCUTENE, B TOM YUCIIE:

e  co3aaHue KapTo4YHOro ToKeHa Ha MobUIbHOM YCTPOICTBE, MpUHaanexallem [epxatento KapTol;
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e onnaTa ToBapoB W ycnyr B [pegnpuaTtusx Toproenu (ycnyr) /B ceTn WHTepHeT, B TOM 4ucne ¢
ucrnonb3oBaHmeM KapTo4yHOro TOkeHa, co3gaHHoro K LinudpoBol 6usHec-kapTe, nNpu Hanuuuu y
JepxaTtens KapTbl Ha ero MobunbHOM ycTponcTBe M1aTexHoro MobunbHOro cepBuca;

L ocyuwiecTeneHne onepaLlel C HaIM4YHbIMU OEeHEXHbIMU CpeacTBaMu (CHFITVIe co quTa/ BHeCeHMe Ha
C‘-IeT) Ha yCcnoBusax, npeayCMOTpPEeHHbIX ﬂpanmaMM ana aHanorn4HbIX onepaLlel C HaIM4YHbIMK Ona
KapT Ha MaTepuasibHOM HOCUTENE;

e UCMoNb3oBaHMe pekBu3nTOB LiMdpoBoi GU3Hec-kapTbl AN Oonnatbl TOBAapOB W YCAYyr B CETU
WNHTEpHET.

[Ons onepaumii ¢ ucnonb3oBaHnem Lincdposoi 6usHec-kapTbl BaHkoM B Tapudax MOryT 6bITb yCTaHOBNEHDI
cneymnanbHble PacxogHble AUMUTBI No KapTe, OTAMYHbIE OT PacxogHblx AMMUTOB Mo KapTe, YCTaHOBMEHHbIX B
Tapudax gas aHanornyHbIX onepaumii no Kaptam Ha MateprasibHOM HOCUTENe.

KnueHT, npepocTaBMBLIMKA CBOEMY MNpeAcTaBUTENO MNpaBo 3aka3biBaTb LndpoByw 6usHec-kapTy B
COOTBETCTBUM C ycsioBusaMu Cornawenust no Cucteme UKB, 0653aH ycTaHOBUTb PacxogHble nMMUTBI MO KapTe.
Takxke KnueHT BnpaBe oTKa3aTb [lepxaTtento KapTbl B pacrnopsbkeHun Lndposoit 6usHec-kapTol nytem ee
6/10KMPOBaHUS, UM pacTopXKeHus ¢ baHkom [lorosopa.

Mpwu oTkase KnneHTta oT 06cnyxumBarHns no Cucteme KB BaHk npekpalaeT obcnyxmnBaHune Bcex Llndposbix
6U3Hec-KapT, paHee BbiMyLeHHbIX nocpeacTBoM Cuctembl VKB, M, COOTBETCTBEHHO, pacTopraet ¢ KaumeHToMm
[loroBopbl, 3aKnto4eHHble Npu BbiNycke LindpoBbix bU3HeC-KapT, C y4eTOM nonoxeHun Mpasun.

[JepxaTenb KapTbl BnpaBe B Noboe BpeMsi 0TKasaTbCs OT MCMosb3oBaHus LiudpoBoin 6r3Hec-KkapThl,
BbINYyLLEHHOM Ha ero UMs, yaanue ee B cBoeM Mo6UIbHOM YCTPONCTBE, UM NO3BOHUB B KOHTAKT-LeHTp baHka gns
[AOCPOYHOro npekpauieHns gencteus LndpoBoit 6usHec-kapTbl. OTKa3 [epxaTens KapTbl OT MCMNONb30BaHUSA
LincdpoBolt brusHec-kapTbl BNEYET 3a CO6ON NpeKpalleHme ee 06CcnyxmBaHWUs BaHKOM B COOTBETCTBMM C [JOrOBOpOM
U pacTopxeHue [JoroBopa, C y4eToM noJsioxeHwur MNpasun.

B cnyyae 6nokunpoBaHus baHkom goctyna B Cuctemy UKB LindpoBas bu3Hec-kapTa TakkKe MOXeT ObiTb
3abnokmpoBaHa baHkoM 6e3 fONONHNUTENBHOrO BONeN3bsiBNeHns KnueHTa/epxatens KapTbl.

Mepesbinyck LindpoBoit bU3Hec-kapTbl He NpousBoauTCcs. Bo3moxeH Bbinyck HoBoW Lindposoii busHec-
KapTbl C y4€TOM OrpaHuy4eHuns no konnyectBy KapTt B cooTBeTCTBUYM C Tapudamu.

Bo BCEM OCTanbHOM BbIMYCK M McCMNonb3oBaHue LindpoBoit 6usHec-kapTbl (B TOM 4uC/le COBeplleHue
TpaH3aKuuin, NOpsoK NPUOCTAHOB/IEHUS Onepauuin ¢ ucnonb3oBaHnem KapT, 6nokmpoBaHue KapT, BOonpocsl
6e30MacHOCTM, YCTAHOBNEHME U B3WMaHWe BaHKOM BO3HarpaxpaeHue 3a obcnyxmBaHue KapT/TpaH3akuuu,
Nnopsilok NpeabsiBeHUs W PacCMOTPEHUs TMPeTEH3UIN) OCYLeCTBAAIOTCA TaK XXe, KaK W aHaNlornyHble
onepauuun/pencraus c Kaptamum Ha MaTepuanbHOM HOCUTENE, pernaMeHTUpoBaHHble MpaBunamu.

3.15. Mo OKOHYaHUKU cpoKa AencTBust KapTbl Ha MaTepuanbHOM HocuTene BaHK ocyllecTBASET NepeBbinyck
KapTbl Ha cegytolmil CpoK fecTBUS MO CleayoLwmnM npasmnam 1 Nnpyu oO4HOBPEMEHHOM COBOAEHNI CleayoLmX
yCNOBUIA:

® [0 OKOHYAHMWS CPOKa AencTBUS KapTbl 0CTanoch 2 NOJHbIX Mecsua;

e KapTta/pekBu3nTbl KapTbl UICMOMb30BANNCh 3a NOC/EAHNE 6 MECSALEB, COBEPLLANOCh HE MEHee OfHOM
KapTOYHOU onepauuu (onepawumn no CHETY He Yy4MTbIBAKOTCS);

e KapTa paHee He nepeBbiNyCcKanach 1 Mo Hel He YCTAHOBJIEH 3amnpeT NepeBbINyCcKa;

e KapTa He 3a610KMpoBaHa Ha MOMEHT CObbITUS MO NepeBbINycKy KapTol.

3.16. B cnyyae yTtpathbl, kpaxu KapTtbl/MMNH-koga, komnpomeTaumu peksuantos KapTbl, KapTa MoxeT 6biTb
nepesbinyweHa baHKOM Ha OCHOBaHWMK 3asaBNeHNA KnneHTa cornacHo npuaoxeHuto Ne 4 k Mpasunam.

3.17. baHk BnpaBe 3abnoknpoBatb KapTy uiv NpMOCTaHOBUTbL €e UCMO/b30BaHME MO CBOEN UHULMATUBE.
BnokupoBka KapTbl No nHnumnaTuee baHka He MOXET ABASTLCSA NpeTeH3nen k baHky co cTopoHbl KnveHTa.

4. YCNoBUsA NCNOJIb30OBAHUA KAPTDI

4.1. KapTa, BbigaHHas Ha uMms [epxaTtensi, SBNSeTCS NepcoHanu3npoBaHHoi Kaptol [epxaTtens
KapTbl 1 He nognexunT nepegaye TpeTbMM NnLAM.

4.2. C moMeHTa Bbigaum KapTtbl baHK npepocTtaBnseT BO3MOXHOCTb [lepxaTento KapTbl coBepwaTtb
orepauuu no onnate ToBapoB/ycayr B MpegnpusaTusx Toprosau (ycayr) ¢ ucnonb3oBaHWeM BblgaHHON KapTbl,
ocyuecTBAsATb TpaH3akumy B ATM B npegenax yCTaHOBNEHHOTo PacxogHoro umuTa. KnneHT 06513yeTcst coBepLiaTth
C ncnonb3oBaHuem KapTbl cnegytowme onepaunu:

. o onsiate TOBapoB W ycnyr B MNpegnpusaTusx Toprosau (ycayr);
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o Mo CHATWIO HanmyHbix ¢ CKC, 32 UCK/IOYEHMEM CHATUS HANMYHbBIX Ha 3apaboTHyl nnaTy U
coumanbHble BbINAaThl;

° no BHeceHUto Ha CKC HanuyHbIX geHexHbix cpepcts B BantwoTe CKC, KoTopble sBNAAKOTCA
MOCTYMN/EHUSIMU OT 3aKOHHbIX BUZOB gesaTenbHocTu KnneHTa, ¢ nomolybio ATM BaHka 1 6aHKOB-NapTHEPOB;
. WHble onepauun, B OTHOLIEHUN KOTOPbIX 3aKOHOAATeNbCTBOM Poccuiickon depepaumm, B TOM

ymcfie HopMaTUBHbIMU akTaMy BaHka Poccuun, He ycTaHOBNEH 3anpeT (orpaHUYeHne) Ha UX COBEpPLUEHNE U KOTOpPbIe
npegycmoTpeHsbl Tapudamu Baxka.

4.3. [Ona Havana ucnonb3oBaHms KapTbl epxaTenb KapTbl fOMKEH OCyLecTBUTb AKTUBaLMIO KapTbl.

4.4. Mpn coBeplweHnn onepaunm ¢ mcnonb3oBaHueM KapTbl B ATM [epxaTenb KapTbl pomkeH
NMoATBEPAMTL CBOE yyacTue B onepauun Habopom MNH-kopa. Beog MNH-koga o3HavaeT, yto Jepxatens KapTol
pJaeT ykasaHue baHky Ha ocyuwecTBneHune onepauunm no CKC.

Ecnn npuw nposegeHun onepauum ¢ BBogoM [UNH-koga, npegoctaBneHHoro baHkowm, [epxaTenb
ycTaHoBW, 4To NMNH-KOA HEKOPPEKTHBIN, BbiNyCcKaeTcsl HOBasi KapTa Ha oCHOBaHUK obpalyeHust KnveHTa.

[JepxaTtenb Bnpase naMeHnTb MNH-KoA, NpegocTaBneHHbIN BaHkoM K KapTe, nocpeacTBOM NpoBeaeHUs
onepauuun B baHkomaTe BaHka no cmeHe NMNH-kopa.

Onepaunym nNO CHATUKD W BHECEHWUIO HANUYHBbIX [EHEXHbIX CpeacTsB, coBeplaemble no KapTawm,
3MUTUPOBaHHbIM H6aHKoM, B ATM BaHka, He ABNsOTCS onepauusMy NO NepeBoay AEHEXHbIX CPefCTB B paMKax
depepanbHOro 3akoHa oT 27.06.2011 Ne 161-®3 «O HauuOHaNbHOW MAATEXHON CUCTEME», MO3TOMY
NoATBepPXAeHNEM NPOBeAeHUS OnepaLnii U OTYETHBIM OKYMEHTOM siBAsieTCs Yek.

4.5. Mpu coBepleHnn nnatexa B MNpegnpusaTusx TOproeamn (ycayr), NoNyYeHUU HanUYHbIX SEHEXHbIX
CpPeAcTB B MYHKTAx Bblgayu HanuuHbIX BaHka, npoymx 6aHKOB C ucnonb3oBaHveM KapTbl [JepxaTeNib AOMKEH
NMoCcTaBUTb CBOK NOAMMUCH Ha Yeke Unu NoATBEpPANTb CBOE y4yacTue B TpaH3akuumn Habopom NMUH-koga, npoBepus
NPaBWIbHOCTb YKa3aHHbIX B 3TUX AOKYMeHTax HoMmepa KapTbl, CyMMbl, BantoTbl M gatbl TpaH3akuuu. Mognuck
[OepxaTtens KapTbl Ha laHHOM JOKyMeHTe u/unu Beog NNH-koga o3HavatoT, 4To KnneHT npu3sHaeT NpaBuiIbHOCTb
yKa3aHHOW B lOKyMeHTe nHdopMaLmnm 1 TeM caMbiM faeT ykasaHue baHky Ha cnucaHme ¢ CKC cymmbl TpaH3akuuu,
a Tarxke Komuccuin BaHka 1 fONoMHUTENIbHOM KOMUCCUKM CTOPOHHEro 6aHKa (Mpy Hanuyum).

4.6. KapTa, obcyxuBatowascs No TEXHONOrMU GECKOHTAKTHbIX MAaTexeln, COAepPXUT CneunanbHbli
NOroTUM TEXHONMOrNN BECKOHTAKTHbIX NnaTexen n 6narofaps UHTErpMpoBaHHOMY B Hee pagMouuny nosBosisieT
OCyWecTBAATL TpaH3aKuuM no TexHonorMM 6eCcKOHTAKTHOro crnocoba npoBefeHus nnaTexen (ganee -
6ecKkoHTaKTHble TpaH3akuuu). laHHas TeXHONOrus NpefocTaBAseT cnocob coBeplleHns onnaTel NnyTem 6M3Koro
NogHeCeHNs UAW MPUKOCHOBEHUS KapTbl K CYMTbIBalOWEMY MIATEXHOMY TEpMUHaNy, MMeKLeMy 0rotmn
TEXHOMOMMN HECKOHTAKTHBIX MaTexen.

Mpwv 3Tom JepxxaTento KapTbl NpesocTaBasieTcsi BO3MOXHOCTb OCYLLECTBIATh 6ECKOHTaKTHble TpaH3aKuuu
Ha onpefeneHHylo CyMMy Ha OCHOBaHMM HOMepa KapTbl, a TaKXe YHUKabHOTo Koaa (KoHdUrypauumu) paguodunna
6e3 BBoga MWH-koga wnn nognucaHusa Yeka (cnuna) (manee - JSIUMUT GECKOHTAKTHOro nnartexa). J/IMMuT
H6ECKOHTAKTHOTrO NaTeXa yCTaHaBAMBAETCS MIAaTEXHOW CUCTEMON Y 3aBUCUT OT CTPAHbI OCYLLECTBAEHMS NMOKYMKMU.
TouHyto MH(OPMALMIO MOXHO NOMYYUTb HA OPULMANBHOM CaliTe MNNATEXHOW CUCTEMBI.

Mpwu coBeplieHnn HeckoHTakTHON TpaH3akuuu B Mpegnpustusax Toproeau (ycnyr) Aepxatenb KapTbl
[OJDKEH MOAHECTU UK NMPUKOCHYTLCS KapTol K NNaTeXHOMy TepMUHay, MpoBepyB NPaBUIbHOCTb MHGOpMaL MK,
OTPaXXeHHO Ha 3KpaHe TepMUHana (B TOM Ymc/ie CyMMy M BaftoTy TpaH3akuuu). TeM caMbiM KNMeHT faeT ykasaHue
baHKky nepeuncnmntb ¢ CKC cymmy TpaH3akuun, a Takxke Komuccum baHKa m gononHWTENbHblE KOMUCCUM
CTOpPOHHero 6aHKa (npu Hanuuun). B Tom ciyyae, ecnm cymma 6eCKOHTaKTHOW TpaH3aKuuu npesblwaeT JInMuT
H6eCKOHTAKTHOro nnatexa, [epxatenb KapTbl JOMNONHUTENIBHO JOJDKEH AN NMOATBEPXKAEHUS CBOEro y4acTusi B
TpaHsakuun BBecTu [MUWH-Kog MAM NpocTaBUTb CBOK Mnognucb Ha Yeke (cnune). Takxe BbaHK BrnpaBe npwu
npoBeAeHMN 6eCcKOHTaKTHOW TpaH3akuuMu B npegenax JlumuTa 6eCKOHTAKTHOro nnatexa noTpeboBaTb ee
nogreepxpaeHua nytem seoga NMNH-kopaa.

Mpu coBeplweHun TpaH3aKUMM C MCNOMb30BaHMEM KapTbl crneuuanbHblil MAaTEXHbIA TepMuHas
H6ECKOHTAKTHO CYNTbIBAET HEOHXOAMMbIE flaHHbIE U MOATBEPXKAAET CO CBOEM CTOPOHbI Npoleaypy NyTeM noaayu
3BYKOBOIO W/ BM3YyaJibHOrO CUrHana.

4.7. KapTOYHbIi TOKEH UCMNONb3YyeTCs A/ COBEPLIEHNS OMepauuin Mo CHATUIO/BHECEHMIO HaNWYHbIX B
BaHkomaTax, nogaepxusatomx TexHonoruto NFC, a Takxke onepauuii no onjaTe ToBapos/ycnyr B [pegnpustumsx
TOProBnu (ycnyr) yepes TepMuHan, nopgepxuBavolmin TexHonornto NFC, B MpUOKEHUsIX, 3arpPyKEHHbIX Ha
MobunbHOe YCTPOWCTBO, a TakkKe B CeTM WHTepHeT Ha caWTax, KOoTopble MOAAEPXKMBAOT BO3MOXHOCTb
B3auMopencTBusi ¢ [naTexHbiM MO6UIbHBIM cepBUCOM. COBepLUEHME WHbIX Onepauuii C WUCMONb30BaHMEM
KapTo4HOro TokeHa He fonycKaeTcs.

[ns ocyuwecTBneHUs BeCKOHTAKTHOM onepaLyum ¢ UCnoJib3oBaHMeM KapTOYHOIro TOKeHa Yepes naaTeXHbli
TepMuHan [epxaTenb [JO/MKEH nogHecTu MobunbHOoe YCTPOWCTBO K MAATEXHOMY TepMuHay, MNpOBepuB
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NpaBUILHOCTb UH(OPMALMMN, OTPAXKEHHON Ha 3KpaHe TePMUHANaA (B TOM YMCIEe CYMMY M BafoTy onepaumm) u, npu
HeobxoanmocTu, BBecTu MNH-koa/Kkoa-naponb/touch ID/face ID Ha MOBUABHOM YCTPOMCTBE, UK NOANUCATb Yek.

MpoBefeHne BecKOHTAKTHOW onepauum c ucnosb3oBaHneM KapTouyHoro TokeHa 6e3 BBoaa NMNH-koga nnu
nognucaHus Yeka MoXeT BbITb OFpaHUYEHO YCIOBUSAMU UCMONb30BaHMS [1aTeXHOro MOHGUIbHOrO cepBuca Uam
BaHKoM.

Onepauuu, noaTBepXaéHHble KapTOYHbBIM TOKEHOM M HOMepoM KapTbl, K KOTOpPOW OH 6bin co3paH,
npusHalTca onepauusmu no 3ton KapTe. Onepauusi Takke MoxeT 6biTb nogTBepxpeHa MUH-kogom/kopgom-
naponem/touch ID/face ID, unun nognucsto lepxxatens Ha Yeke.

4.8. MNpwu coBeplieHUn naatexa B MpegnpusTuax TOProeau (yCayr) uam noayvyeHUr HamuyHbIX AEHEXHbIX
CpefCcTB B MyHKTax BblAayn Hanu4yHbiX BaHKa, CTOPOHHMX H6aHKOB COTpYAHMK pegnpusatus Toproau (ycayr) u
CTOpoHHero 6aHka MoxeT, a paboTHMk baHka o06s3aH nonpocuTb [epxaTens NpegbsBUTb [JOKYMEHT,
YAOCTOBEPSIOLWMI MIMYHOCTL [epxaTens KapTbl.

Mpu cHATUK [epxaTenem HaaMyHbIX AEHEXHbIX CPeACcTB C Ucnosb3oBaHneM KapTtel B BaHKoMaTax uam
MyHKTax BblAayu Ha/MYHbIX CTOPOHHEro 6aHKa BO3MOXHO B3MMaHWe [OMOMHWUTENIbHOM KOMWUCCUM B MOJb3Y
CTOpPOHHero H6aHKa 3a NpoBefieHNe gaHHOM TpaH3akuuu. Onsata TakoW KoMUCCUK He ocBoboxaaeT KnveHTa oT
onnaTtbl cooTBeTCTBYOWNUX KoMrccuin BaHka.

Mpwu coBepweHun onepaumn fepxatenem KapTbl B ceTu UHTepHeT Ha canTe MpeanpuaTns TOProeam
(ycnyr), koTopbli NnogaepxunBaeT TexHonoruto 3Ds, [lepxaTtens KapTbl NogTBepXAaET KaXayto onepaLuio no cBoein
KapTe ogHOpa3oBbIM NapoJsiem, KoTopbiin depxaTtenb KapTol nonyyaet B Buae CMC-cooblyeHns Ha CBOM HoMep
MobunbHoro TenedoHa, 3asBneHHbIn Knnentom baHky gnsi nonyyeHmns CMC B pamkax ycayru 3Ds.

MopkntoyeHre N/Mnmn U3MeHeHVe NapaMeTpoB NOAKOYEHMS ycyrn 3Ds oCyLLecTBASETCS HA OCHOBAHUMN:

e BoslensbaBieHUs KnneHTa/depxatens KapTbl cornacHo 3asBneHuto KnveHTa Ha BbiNyck KapTbl uaum npu
obpaweHun B KLU, BaHKka mocne ycnewHo npoBefeHHOM ayTeHTudMKauum [JepxaTens KapTbl Ha OCHOBaHWUU
KofoBoro cnosa. Mpu 3ToM B ciiydae nogkntodeHus ycnyru 3Ds nocpepctsom obpalweHuns B KL BaHka [epxatenb
KapTbl nmonyyaeT ofHOpa30Bbii naponb B Buae CMC-cooblyeHuss Ha CBOM HoMmep MobusbHoro TenedoHa,
yKa3aHHbIl B 3asiBneHun KnmeHTa Ha Bbinyck KapTbi;

o MopyyeHns KnumeHTa Ha nogkntoyeHne ycnyru 3Ds, cocTaBneHHoro no dopme MpunoxeHus Ne7 k
HacTosiwmm MpaBunam®’,

baHk BnpaBe oTka3aTb [lepxaTento KapTbl B cOBeplUeHMM onepaumn B ceTn MHTepHeT, ecnn [epxaTtenb
KapTbl oTka3ancs nogknountb ycnyry 3Ds u/unun JepxaTenb KapTbl 0TKasancs BBeCcTU Ha canTe lMpeanpuatus
TOProeaun (yciyr) ogHopa3oBbIi Naposib, HaNpaB/eHHbIN baHkoM Ha Homep MobunbHoro TenedoHa JepxaTens
KapTbl u/unv BBen naposb, He COOTBETCTBYIOLWMNA OfHOPA30BOMY Mapoto, HanpaBneHHOMY baHKOM Ha Homep
MobunbHoro TenedoHa epxatens KapTbl Ans coBepleHus onepawuum B ceTu VIHTepHeT, Ha caliTe MNpeanpusatus
Toproeau (ycnyr).

3anpellaeTcs nepegaBaTh TPETbMM NNLLAM KO NOATBEPXKAEHUS, NOMyYeHHbIN B BUuge CMC-cooblyeHus B
pamkax ycnyru 3Ds npu npoBegeHnn onepauumn B cetu HTepHeT.

Onepauuu, NpousBeAeHHble B ceTu VIHTepHeT C 1crnonb3oBaHWeM pekBu3nMToB KapTbl (HoMepa KapTbl,
cpokKa gencteus, koga CVW2/CVC2 npu ero 3anpoce) 1 NoATBEPXAEHHbIE OAHOPA30BbLIM NAPO/IEM, HAaMpPaBAEHHbIM
baHkoMm [epxaTento KapTbl B COOTBETCTBMW C MOJIOXKEHUAMM HacToswero nyHKkTa [paBun, npusHatoTcs
coBeplueHHbIMU [lepxKaTenem KapTbl 1 0CapuBaHUIO He Mogiexar.

4.9. KnneHT 0653yeTcs B NOPSIfKE M Ha YCIOBUSIX, YCTAaHOB/EHHbIX [loroBopoM, onnadymnBatb Komuccun
baHka, 3aTpaTbl 1 n3gepxKn baHka, cBA3aHHbIe C ncnoab3oBaHneM KapTbl. bBaHK B COOTBETCTBUM C YCNOBUAMMU
[Jorosopa o06s3yeTca ocywectBaste ¢ CKC nnatexu pns oCylWeCcTBNEHUsS MPOU3BEEeHUs pacyeToB Mo
TpaH3akuusm, a Takxke aas onnaTtel KoMmmuccnini BaHKa U KOMUCCUI CTOPOHHKX 6aHKOB (NpW Hanuyuu), 3aTpaT U
n3pepxek baHka.

4.9.1. B cyiyyae HeloCTaTOYHOCTU Unm oTcyTcTBUSA Ha CKC cOBCTBEHHbIX AieHeXHbIX cpeacTB KnneHTa BaHk
ocyuwecTBnsieT KpegutoBaHne CKC 6e3 Kakux-Mbo [OMOMHUTENbHbLIX MUCbMEHHbIX 3asBOK KnuveHTa B feHb
noctynjeHuss B BaHK 31eKTPOHHOrO JOKYMEHTa, copepxalero uHdopmaluio o coBeplieHHON [epxaTtenem
TpaH3akuun, B CyMMe, lOCTaTOYHON A8 OnaaThl MOCTYNMBLUErO 3/1IEKTPOHHOTO JJOKYMEHTA, a TaKxXe A5 onaThl
KOMMWCCUIA CTOPOHHMX 6AHKOB (NPW HaNMuYMK), CBS3aHHbIX C OCYLLECTBIEHWEM 3TOWN TpaH3aKuuu, o5 onnatel 3aTpaT
n nspepxek baHka.

4.9.2. KnneHT nopy4vaeT BaHKy cumTaTb Kaxgbli MOMYYeHHbI BaHKOM 3/1EKTPOHHBIN [OKYMEHT,
cogepxawmin  MHbopmaumo o coBepleHHoON [epxaTenem TpaH3akuuu, 6e3yCc/IOBHbIM MOATBEPKAEHMEM
nopyyeHusi Knnenta baHky B cny4yae HefoCTaTO4YHOCTU unmn oTcyTcTBUS Ha CKC cobcTBeHHbIX cpeacTB KnneHTa
KpegutoBaTb CKC Ha cyMMy, OCTaTOYHYIO 415 OCYLECTBEHMS NiaTexa B YKa3aHHOM B JOKYMeHTe pa3Mepe Ans

7 B BaHK MOXeT 6bITb NPeCTaBIEHO 3asAB/eHe Mo NHO hopme BaHKa (Mpy Hannyuu B BaHKe yCTaHOBNEHHOM POpMbI 1 npouecca).
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Npovi3BefeHUsi pacyeToB MO yKasaHHOM TpaH3aKuuMu, a TaKxe Ajs ornjiaTbl KOMUCCUINA CTOPOHHUX 6aHKOB (Npwu
HanM4nu), CBA3aHHbIX C OCYLLeCTBAEHMEM 3TON TpaH3aKLuK, U 45 onaaTbl 3aTpaT U usgepxek baHka. Mpu aTom B
cnyyae nonyvyeHust baHKoM NMopgo6HOro JOKYMeHTa C yKa3aHMeM B HEM CyMMbl NaTexa B BaNtOTe, OTAIUYHOW OT
Bantotbl CKC, KnueHT nopyyaeT baHKy cuMTaTh NOMYyYEHHbI AOKYMEHT 6€3yC/IOBHbIM MOATBEPXKAEHNEM HANNYMS
nopyyeHuss KnneHta baHky kpegutoBaTb CKC Ha cymMmy, npeacTaBnsiollyto coboii skBMBaneHT B Bantote CKC
CYMMbIl, [,OCTAaTOYHOW A/151 OCYLLECTB/EHMS M/IaTeXa B YKAa3aHHOM B JaHHOM [OKYMeHTe pa3Mepe, a Takxke Afs
OmnJiaTbl KOMUCCUI CTOPOHHMX HaHKOB (MPY HaMYMK), CBA3AHHBIX C OCYLLECTBIEHNEM TAaKOrO NaaTexa, A/is onaaThl
3aTpaT 1 nsgepxek baxka. B uensax onpegenenns cymmol Kpeguta gns:
. OCYLLEeCTBNEHUS MaTexa B YKa3aHHOM B [OKYMEHTe pa3mepe Ans Npou3BefeHUs pacyeToB Mo
yKasaHHoi TpaH3akuuu skBmBaneHT B Bantote CKC paccuntbiBaetcs no Kypcy baHka Ha gaTy npegocTaBneHus
KpepuTa;
. OnJiaTbl KOMUCCUA CTOPOHHUX BAHKOB (MPY HaNMuYMK), CBSA3AaHHbIX C OCYLLECTBIeHNEeM TpaH3aKL My,
AN onnatbl 3aTpaT n n3gepxek baHka skBmBaneHT B Bantote CKC paccumTtbiBaeTcs no Kypcy baHka Poccum Ha gaTy
npepoctasneHns Kpegura.
Mo cdakTy npepocTaBneHuns Kpegnta baHK yunuTbiBaeT CyMMY 3a0/KeHHOCTM B BantoTe CKC.
4.9.3. B cnyyaax KpegntoBaHus CKC KnueHT ynnaymsaeT baHKy npoueHTbl 3a npeBbiweHne PacxogHoro
nmmuta KnueHTta, paamep KoTopbix onpegensetcs Tapudamu.
MpoueHTbl 3a npeBblweHne PacxogHoro numuta KnameHTa paccumTbiBaloTcs baHKOM Ha CymMMy Kak
HENpoCcpoYeHHOW, TaK U MPOCPOYEHHOM 3al0/MKEHHOCTU No KpeauTam, npegoctaBneHHbiM npu KpegutoBaHmm CKC
cBepx PacxopgHoro numuta KnueHTa (HAa HEMPOCPOYEHHYH YacTb 3af0/MKEHHOCTM), Ha Hayano Kaxmaoro
onepaumoHHOro AHA noka KpeguTbl, npegocTaBfieHHble cBepx PacxogHoro numuta KnuneHTa, ocTarTcs
HenoraweHHbIMU, UCXOAA U3 pa3Mepa MPOLEHTHOW CTaBKW, ycTaHOBNeHHON Tapudamu, nepropa hakTU4ecKoro
NMosib30BaHNUS AaHHbIMK KpeguTaMu 1 KOMYecTBa KafeHaapHbIX AHen B rogy (365 nnn 366 COOTBETCTBEHHO). 3a
HeCBOEBPEMEHHOE NoralleHne 3ago/mxKeHHoCTM BaHKOM B3MMaeTcs HeycTolKa cornacHo Tapudgam BaHka.
4.9.4. KNneHT foMXKeH CaMOCTOATENbHO KOHTPONMPOBaTb CyMMbl haKTUYeCKN Mony4eHHbIX KpegnToB u
obecrneyrBaTb MOJIHOE MOralleHne BCeW umerollencs nepep baHkom 3apomkeHHOCTU KnueHTa no [orosopy B
CPOKM, NpeyCcMOTPeHHble HacToswmnmm NMpasunamu.
KpeanTbl, nonyyeHHble KAnMeHTOM B TeyeHue uCTeKwero PacyeTHOro nepuoga B pe3synbTaTte
KpeantoBaHusi CKC 1 MpoueHTbl, HauyMC/IEHHbIe 3a UCTEKIMI PacyeTHbI nepuog B COOTBETCTBMM C M. 4.9.3.
HacToswmx MNpaBun, Nnognexat Bo3BpaTy/ynnate baHKy He No3gHee NociefHero KaneHgapHoro gHs PacyeTtHoro
nepuoga, cneayrLlero 3a Uctekwnm PacyeTHbiM nepuogom. Ecnm nocnegHnn KaneHpapHbId geHb PacyeTHoro
nepuoga, cieaylolero 3a UCTEKWUM, sBAsieTcs Hepabounm pHeMm, KnmeHT obs3aH MnoracuTb YKasaHHyl B
HacTosleM ab3aLe 3af0MKeHHOCTb Nepea baHKOM He No3gHee NepBOro paboyero AHs, CeayroLLero 3a yKkasaHHoM
[aTou.
4.9.5. B cnyyae HeBo3BpaTa/HeynnaTbl KnueHTom KpeguToB, nosnyyeHHbIXx KnnMeHTOM B pesynbTaTe
KpepgutoBaHua CKC, n/vnu npoueHTOB, HAYMCEHHbIX B COOTBETCTBUM C M. 4.9.3 HacToswmx MpaBun, B CPOK,
YCTaHOB/EHHbIV M. 4.9.4 HacToAwmx MpaBun, Ha cyMmMy NpocpoYeHHOM 3aa0/HKEHHOCTY BaHK HauuCnsieT HeYyCTONKY
33 HECBOEBPEMEHHOe NoralleHne 3alo/mKeHHOCTU BaHky B pasmepe, ycTaHoBeHHOM Tapudamu. Heyctolika 3a
HeCBOEBpPEMEHHOE MoralleHne 3a0/MKeHHOCTU bBaHKy Hauucnsietcs BbaHKoM Ha ocTaTok [pocpoyYeHHOoM
3af0/DKEHHOCTH, YYMTbIBAEMON Ha COOTBETCTBYHOLLEM(MX) cyeTe(ax), Ha Hayano ONepauMOHHOro AHs, C AaTbl
BO3HUKHOBEHMS MPOCPOYEHHON 3afl0/MKEHHOCTU A0 AATbl NMOJHOrO noraweHus NpPocpoYeHHOW 3aA0/IKEHHOCTY
BK/IO4MTENbHO. [poCcpoYeHHas 3ag0/HKEHHOCTb U HEYCTOMKA 3a HECBOEBPEMEeHHOoe MNoraweHne 3ag0MKeHHOCTH
baHKy nognexat Hemeg/ieHHOMY noraweHunto KnneHTom.
4.9.6. KnneHT npepocTtasnseT baHKy npaBo 1 nopy4vaeT baHKy No Mepe NOCTynneHMs QEHEXHbIX CPeacTB
Ha CKC 6e3 fono/IHMTeNbHbIX pacnopshkeHni KnneHTa Nnpon3BOAUTL CMMCAHME C HEro AEHEXHbIX CPeACTB, a baHk
no Mepe NnocTynneHns AeHexHbIX cpefacTB Ha CKC cnmncbiBaeT C HeEro AeHexHble CpeAcTBa B CYET MnoraweHus
BO3HMKILLEN 3a[,0/HKEHHOCTU B ClieAytollein oyepegHoOCTH:
®  13aepxKu baHKa No Noay4YeHM0 NCMOTHEHNUS
e komuccuu baHKa, 3aTpaTbl M U3REPKKU, MPERYCMOTPEHHbIe Tapudamu
®  [POLEHTbI, HAYNCNEHHbIE B COOTBETCTBUYU C M. 4.9.3 [paBua Ha NPOCPOYEHHYIO 3aJ0/NKEHHOCTb MO
Kpepgutam

®  NPOCPOYEHHYIO 3a40/MKEHHOCTb MO NPOLEHTaM 3a npeBbiweHne PacxogHoro nmmuta KnneHTta, 3atem

® MPOCPOYEHHYI 33aJ0/HKEHHOCTb MO Nogaexawmum noraweHno Kpegmutam, npegocTaBieHHbIM Npu
KpepgutoBaHum CKC

®  HAuYUC/IeHHble 33 UCTEKWUN PacyeTHbIN nepuop B COOTBETCTBMM C M. 4.9.3 MpaBun NpoLeHThbl Ha
HEMNPOCPOYEHHYIO YacTb 3af0/MKeHHOCTN No Kpegutam, npegoctasneHHbiM npu KpegutoBaHum CKC
cBepx PacxofHoro numuta Knuenta
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®  HenpoOCPOYEHHYI YacTb 3afo/mKeHHOCTU no Kpegntam, NpefoCcTaBAeHHbIM B UCTeKWweM PacyeTHOM
nepuoge ceepx PacxogHoro naumuta KnneHta

®  4acTb 3ag0/mMKeHHOCTH no Kpegutam, npegocTaBieHHbIM cBepx PacxogHoro numnta KnveHTa, CpokK
06513aTe/IbHOr 0 NoraweHns KOTOPOI He HacTynu

®  HeyCcTOWKy (neHW) 3a HecBOEBpPEMEHHOEe MoralleHne 3afo0/MKEHHOCTU BbaHKy, HauyucCneHHyl Ha
MpOoCpoYEHHY0 3aJ0/HKEHHOCTb 3a KaXAbli ieHb MPOCPOYKM CO AHS BO3HUKHOBEHUS [poCcpoYeHHo
332[0/DKEHHOCTM [0 AHS €€ MOJIHOMo NOoraweHns BKIYNUTENbHO

e wTpadbl, HEYCTOWKKU, NpesycMoTpeHHble JoroBopoM 1 Tapudamu, a Takxe ntobble MHbie CYyMMbl,
npuynTtatowmecs baHky cornacHo ycnosusm florosopa.

CnucaHne NpoOM3BOAUTCS [O MOSHOro noraweHus KnneHTom BaHKy 3af0/mKEeHHOCTW, yKa3aHHOW B
HacTosiweM nyHkTe. OcTaBliMecs Moc/e MoraweHns 3ajo/KeHHOCTU [eHeXHble CpeacTBa OCTalTCA
pasmeuteHHbIMU Ha CKC. B cny4vae ecnu Bantota CKC oTinMyHa o1 BantoThl 3a40/MKeHHOCTU KnmeHTa nepep baHKoM,
KnneHT npepoctaBnsieT baHKy npaBo WM paeT pacnopsikeHWe HanpaenATb fAeHexHble cpepctBa ¢ CKC Ha
KOHBepTaLuio B BantoTy 3ag0mkeHHOCTH no Kypcy baHka, geiicTBytolleMy Ha AaTy NPOBEAEHUS KOHBEPCUOHHOWN
onepavuuu, Ans NocaeayoLLero noraweHns ykasaHHoN 3ago/mxkeHHocTH nepe baHkoMm.

Copepxalleecs B HacTosweM nyHKTe lMpaBun nopyyeHne KnneHta CTOPOHbI MPU3HAKOT 3apaHee faHHbIM
aKLenToM B OTHOLUEHUW pacyeTHbIX AOKYMeHTOB baHka, BbicTaBnsiembix baHkom k CKC no ob6sizaTenbcTBam
KnneHTa nepepg BbaHkoM B uensx cnucaHus pgeHexHbix cpegctB ¢ CKC KnneHTa Ha cymMy, yKa3aHHYHO
HenocpefCcTBEHHO B paCYeTHOM [JOKYMeHTe, 6e3 orpaHMyYeHUsi Mo KOJIMYECTBY pacyeTHbIX JOKYMeHTOB BaHka, no
CcymMMe 1 TpeboBaHUsAM 13 0653aTeNbCTB, BbITEKaOWMX U3 [loroBopa, C BOSMOXHOCTbI YaCTUYHOIO UCMONHEH S
pacyeTHbIX JOKYMeHTOB baHka.

B cnyyae ecnu npov3BefeHHbI KNMEHTOM NnaTeX HefoCTaTOYeH NS ynaaTbl NepeYncneHHbIX Bbllle B
HacTosIleM NyHKTe nnatexel BaHkK BnpaBe B OJHOCTOPOHHEM MOPSIAKE M3MEHSTb O4epefHOCTb NoralleHus
3ap0/HKeHHOCTM KnneHTa, 3a UCK/TIYeHUeM LWTpadoB U HEYCTOMKK, KOTOPbIE MOAIEXAT NOraleHnto B NOC/IegHIO0
oyepegp.

4.9.7. Ecnu B cpoKku, npegyCcCMOTPEHHbIe HacToAWwuMY NpaBunamu, feHexHble cpegctBa Ha CKC He nocTynunm
AW NOCTYNWUAM B pa3Mepe, HefoCTAaTOUYHOM Afsi noraweHus ob6s3aTenbHON Ansi noraweHus 3afo0/KeHHOCTU
KnueHTa no [joroBopy, a Takke B Cly4ae HEBO3MOXHOCTU CnucaHus 6e3 pacnopsixeHus KnmeHTa JeHeXHbIX
cpeactB ¢ CKC no WHbIM OCHOBaHMSM B COOTBETCTBMM C TpeboBaHUSIMM 3aKoHopgaTenbCTBa Poccuiickoi
depepaumm, KnneHT nopydaet baHky 6e3 npepgBaputenbHoro yBegomneHus KnveHTa cnucbiBaTb B MoralleHue
MpoCpPOYEHHON 3af0/HKEHHOCTU, 3afo/KeHHOCTM no ynnate Komuccuii BbaHka, a Takke HeyCcTOWKM 3a
HECBOEBPEMEHHOE MOoralleHne 3ag0/MKeHHOCTN baHKy COOTBETCTBYHOLWME CYMMbl AEHEXHbIX CpeacTB n3 Cymmbl
NMOKPbITUS, @ MPU OTCYTCTBMM Ha HeM AocTaTtoyHol CymMMbl NOKPbLITUS - € Nt06Oro 6GaHKOBCKOro cyeta KnueHTa,
OTKPbITOro B baHke, 6€3 AONONHUTENbHbBIX PACMOPSKEHUN B COOTBETCTBUMN C TPEOOBAHUSAMU 3aKOHOAATENLCTBA
Poccuiickon depepaumm B ciegytoleii nocaefoBaTeNbHOCTH:

. €O cyeToB KnneHTa, OTKpbIThIX B baHke B Bantote CKC;

. B C/lydae OTCYTCTBUS (HEAOCTAaTOYHOCTM) CPeACTB Ha cyeTax KnneHTa, oTKpbITbIx B BaHke B BantoTe
CKC, cnncaHune nponsBoguTcs co cueToB KnneHTa, oTKpbITbix B BaHKe B MHbIX BantoTax, ans vyero KaneHT nopyyaer
BaHKy BbINOJIHEHWE ClefyoOLnX AeNCTBUN:

HauMHas C AaThl, CNeayloLel 3a 4aTon NCTeYeHns CpoKa AJd noraweHus 3afo/mKkeHHocTu KnveHTa no
[oroBopy paccunTbiBaTb CYMMY CPefACTB, AOCTAaTOMHYO Ana KoHBepTaumm mx B Bantoty CKC no Kypcy BaHka,
LENCTBYIOWEMY Ha [aTy MNPOBEAEHUS KOHBEPCMOHHOM onepauuu, B LeNsX MOCAEAYIOWero HanpaeneHus
NMoJSTyYEeHHbIX B pe3y/ibTaTe KOHBepTaLMM AEeHEXHbIX CPeACTB Ha MoralleHne Bcel NpegycMoTpeHHol [JoroBopom
3apomkeHHocTu KnveHTta nepep baHkom no Jorosopy (BktoYas to6bie NPOLEHTHI) B MOHOM 06 BbEME;

6e3 4onoNHUTENbHbIX NOpyYeHuii KnreHTa cnucbiBaTh CO CHETOB KMeHTa, OTKPbITbIX B BaHke, AeHEXHble
CcpeAcTBa (B TOM Yuce, Mo Mepe NOoCTYMN/IeHNs CPeACcTB Ha yKa3aHHbIe cYeTa) U KOHBepTUpPoBaTb Ux B BantoTy CKC
no Kypcy BaHka, AeicTByOLWEMY Ha AATy NPOBEAEHMNS KOHBEPCMOHHOW onepaLumu, C NOCAeAy oW UM HanpaBieHem
NOMyYeHHbIX OT KOHBEPTaLMW [EHEXHbIX CPeAcTB B noraweHue 3ago/mkeHHocTn no [Jorosopy. CnncaHue u
KOHBepTaLus Npon3BOAATCA A0 TeX NOp, MOKa BCs NpeAaycMoTpeHHas [loroBopoM 3ago/mkeHHOCTb KnneHTa nepeq
BaHkoMm no [Jorosopy (BktoYas ntobble MPOLEHTLI) OCTAETCS HEMOrallEHHON B NOJIHOM 06beme. Mpu 3ToM KnueHT
npegocTasnseT baHKy nMpaBo camMocTosTeNbHO M36paTh NOCiefoBaTENbHOCTL ObpalyeHus K cyeTam KnueHTa,
OTKPbITbIM B MHbIX Ba/lOTax.

KnueHT npepoctaBnsieT baHKy npaBo He NMPOM3BOAUTH YKA3aHHOW KOHBepCcUM BantoTbl Poccuiickoi
depepaumm B MHOCTPAHHYIO BanloTy, HEMOCPEACTBEHHO HampaBnss CrncaHHble CO cyeTa KnveHTa B BantoTe
Poccuiickon depepaLumn geHexHble CpefCcTBa Ha noraweHve 3agomkeHHOCTU KnveHTa no [loroBopy B gosinapax
CLUA nnu eBpo. Mpu 3ToM 3apo/mKkeHHOCTb KnneHTa no [JoroBopy no ero obssaTenbcTeam B gonnapax CLUA nnm eepo
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CUMTAETCs MOralleHHON B CyMMe, 3KBUBA/IEHTHOM CyMMe, CMIMCaHHON co cyeTa KnveHTa B BantoTe Poccuinckon
depepaLmm 1 NepecyMTaHHONM B BasIOTY 3aA0/HKEHHOCTM Mo Kypcy baHka Poccum Ha flaTy cnucaHums.

BbiwenepeyncneHHble YCNOBUS SIBASKOTCA M NOHMMaroTcs BbaHKoM M KAMeHTOM Kak W3MeHeHue
COOTBETCTBYHOLUX JOrOBOPOB 6HaHKOBCKOI0O CHETA, 3aK/TH0UYEeHHbIX Mexay KnneHToM 1 BaHkoMm.

CopepxKalleecsi B HacTosiLeM nyHKTe MpaBun nopyyeHune KnveHTa CTOPOHbI NpU3HAtOT 3apaHee AaHHbIM
AKLEenToOM B OTHOLUEHWM PacYeTHbIX BOKYMeHTOB BaHka, BbicTaBnsieMbix BaHkom k CKC 1 uHbIM cyeTam KnneHTa no
obsizaTenbcTBam KnueHTa nepep baHkoM B Lensx cnncaHus geHexHbix cpegcts ¢ CKC v uHbIX cyeToB KnveHTa Ha
CYMMY, YKa3aHHYK HemnocpeAcTBEHHO B PAacYeTHOM AOKYMeHTe, 6e3 OorpaHu4yeHus Mo KONMYeCTBY PacHETHbIX
[OKyMeHTOB BaHKa, no cymme n TpeboBaHUSM U3 0643aTeNbCTB, BbITEKAKOWMUX U3 [JOroBOpa, C BO3MOXHOCTBIO
4aCTUYHOIrO UCNOMIHEHMS pPacYeTHbIX AOKYMEHTOB baHkKa.

MpekpalyeHre oba3aTenbcTB KnveHTa no [oroBopy WMHbIM CNOCOB6OM AOMYCKaeTCs TObKO Mpu
Ha/IM4Mm NMCbMEHHOTO cornacus baHka.

4.10. KnneHT 06513yeTcst onnavymBaTtb baHKy KOMUCCUIO 3a 06CnyXMBaHWe KapTbl B pa3Mepe 1 3a nepuos,
yCTaHOBMEeHHbI Tapudamu baHka. KnMeHT BNpaBe nNpy HalMunMmM TEXHUYECKOM BO3MOXHOCTU Npu 3akase KapTbl
BbIOpaTh Nepuof B3MMaHUs KOMUCCUY 32 0BCTY)KUBAHME EXXETOAHO UN EXXEeMECSIYHO, YCTAHOBEHHbI Tapudamun
BaHka. Mo BbiNylWeHHbIM KapTaM BaHK He ocywecTBAsieT M3MEHeHMe nepuofa B3UMaHWS KOMMCCUM 3a
obcnyxmBaHue KapTbl. KnveHT o06s3yeTcsi onnaumBaTh BaHKy KOMMCCUMIO 33 0b6CnyXuBaHMe B pa3sMepe,
npepycMoTpeHHyto Tapudamu, B cnegytolime CpoKu:

. 3a nepBbIN rog/mecau, 06cnyxmMBaHMS:
pns KnMeHTOB cerMeHTa npegnpuHuMaTenen - B 4aTy Boigaum KapTel;
anst KnMeHToB KOpnopaTUBHOIO CErMeHTa:

NpW HaNNYMK geHexHbIx cpeacTB Ha CKC/CyeTe - B gaTy Bblgaun KapTsl;
npu OTCYTCTBUU AEHEXHbIX cpeacTB Ha CKC/CueTe B paTy Bbigaum KapTbl - B feHb AKTMBaL MK
KapTbl;

° 3a BTOpPOM W noc/epyolive rofbl/mMecsaupl 06CNyXMBaHUA - 4Yepe3 rop/mecsy B pary,
COOTBETCTBYIOLLYI AaTe NEPBOHAYANIbHOIO yAep)KaHMUsa KoOMUCCUK 3a obcnyxunsaHue KapTol. Ecnv gaTta Bbinagaet
Ha BbIXOAHbIE AHM WM Ha Npa3gHWYHble Hepaboune OHW, YCTAHOBNEHHbIE AEeNCTBYIOWMUM 3aKOHOLATENBCTBOM
Poccuiickon degepaumm, To KOMUCCUSI CMUCBIBAETCS B MepBbI pabounin aeHb, cneayrowmin 3a NpegnosiaraemMon
AaToW CnncaHus.

Mpu 3TOM KOMUCCHUS 3a NoCNefHUI roa/MecsL, obcnyxmBaHus KapTbl nognexut ynnate KnmeHTom ncxoas
13 haKTMYeCKOro KOMYeCTBa KaleHAAPHbIX AHEN 06C/Y)XXMBaHWS, Ha4YMHas C AaTbl Havana TekyLlero roga/mMecsua
o6cnyKmBaHMa KapTbl MO gaTy OKOHYaHWUS CpOKa gencTems KapTbl.

B cnyyae nameHeHusi paamepa KOMUCCUN 3a eXXeMecsiyHoe 06C/Ty)XKMBaHME B TeYeHNe MecsiLia KOMUCCUS 3a
OTYEeTHbIV Nepunog cnucbiBaeTcst BaHKOM B MOSIHOM 06bEME COrIacHO HOBOMY U3MEHEHHOMY pa3Mepy KOMUCCUN.

B cnyyae Bbinycka HoBoW KapTbl Mo 3asBfneHuWto KineHTa [0 WCTeYeHUS CpOKa [elcTBUS
nepBoHavanbHon/mpegbigylwei KapTol ¢ KnneHTa B3MMaeTcs KOMUCCUS 3@ OBCNYyXMBaHME KapTbl B MOSHOM
pa3Mepe B COOTBETCTBMM C HacToAWMM MyHKTOM 4.10. [lpu 3ToM KoMUccUs 3a  OBCNyXMBaHUe
nepBoHayvanbHon/npeabigyleni KapTol He moaiexuT Bo3BpaTy baHkom KnuneHTy.

B cniyyae nepeBbinycka KapTbl Nocne ncTedeHnst Cpoka AeicTBUS nepBoHavanbHon/npegbigylwei Kapol
[aTa onnaTbhl KOMUCCUK 3a 06CNyXMBaHMe KapTbl, U3BMEHSETCS 1 COOTBETCTBYET aTe Bblfayun NepPeBbINYLEHHON
KapTbl.

B cnyyae ecnm komuccus 3a obcnyxmBaHue KapTol He ynnadnBaetcs KNneHToOM B BblleyKa3aHHbIN CPOK,
BaHKk nprocTaHaBnMBaeT ocylecTBAeHMe onepauuin no CKC, coBepluaembIx C UCMOb30BaHMEM COOTBETCTBYHOLLEN
KapTbl, Npy 3TOM 06CNy)XMBaHMe yKa3aHHOM KapTbl BaHKOM He ocyLiecTBAseTCS.

Mpv 3TOM B C/ly4ae OTCYTCTBUSI/HeaoCTaTOMHOCTM Ha CKC/CYeTe IeHeXHbIX CpefiCTB A/1S1 ONaaTbhl KOMUCCUIA
3a obcnyxunaHue KapTbl B NMOSIHOM ObObeMe, CMMCAHWE OEHEXHbIX CPEACTB A/l YaCTUYHON onnaThl JaHHOW
KOMWUCCUM HE OCYLLLeCTBASIETCS.

BaHk Bo306HOBNsAET NpoBefeHne onepauumii no CKC ¢ ncnonb3oBaHnem COOTBETCTBYHOLWEN KapTbl B CPOK
He no3gHee paboyero gHs, C/iefyoLWero 3a 4aTtol onaaThl KOMUCCUMU 3a 06CNYXMBaHMeE yKa3aHHoW KapTbl. Mpwu
3TOM KoMMccUs 3a obcnyxmBaHue KapTbl nogiexuT onnaTe KnveHTOM mMcxoas M3 aKTUYeCcKoro Kosm4yecTBa
Ka/NeHAAPHbIX AHEN 06CYXUBAHWS, HaYMHas C [aThl, Cledytollen 3a gaTtol Bo306HoBAeHUst onepauunii no CKC ¢
ncnonb3oBaHneM KapThbl, 4O NOCNEAHErO AHS TEKYLLEro roga/Mecaua obcnyxnuBaHus.

KnneHT 0643yeTcs onnaynBaTb bBaHKy Npoyne KOMUCCUM, 3aTpaThl U U3AEPXKKM BaHKa, NpegyCMOTpPEeHHble
Tapudamum.

Komuccus 3a cpoyHoe opopmneHme KapTbl noanexuT ynnate KnneHtom B aaTy Bbigaym KapTbl.

Komuccusi 3a nepeodopmiieHne KapTbl no 3asiBfieHnto KnneHTa B CBSI3M C yTPaTON KapTbl, MEXaHUYECKUM
NMoBpeXaeHneM,  KoMmnpomeTauuweln  KapTbl, HeCaHKUMOHUpOBaHHbIM  KnueHTom/[epxatenem  KapTbl
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ncnonb3oBaHem KapTbl - nognexuT ynnate KnveHToM B gaTy npegocTtasneHns KnneHtom B baHk 3assneHus
(MpunoxeHue 4).

Komuccus 3a nepeocdopmneHne KapTbl B CBSA3U C UCTEYEHMEM CPOKa ee AeWCTBUSA MOANEXUT ynnate
KnnenToMm B plaTy Bbinycka KapTbl.

Komucens 3a Bblgadvy HanuYHbIX [EHeXHbIX cpefcTB Yepe3 ATM nopgnexut ynnate KnneHToMm w3
COBCTBEHHbIX JEeHEXHbIX CPEACTB, B MOMEHT COBEPLUEHMS OMNepaLmu.

BaHk no 3anpocy KnueHTa opmupyeT Boinncky no KapTte ¢ ykazaHuem Bcex TpaH3aKUuii, COBEPLIEHHBIX C
ncrnonib3oBaHMeM KapTbl 3a 3anpalivBaeMblil nepros.

MepeBbiNyck KapTbl, NepBOHaYanbHO BbIMYLLIEHHOW B MHAVBMAYaAJbHOM AM3aliHe, OCYLIeCTBASETCS Ha
COOTBETCTBYIOLLYIO KaTeroputo KapTbl, BbIMOSHEHHYIO B CTaHAAPTHOM Agu3aiiHe baHka.

4.10.1. baHk npepocTaBnseT KnmeHTy Boinucky no CKC, copepxallyto cyMMbl 3a4ncineHmii Ha CKC un
cnucaHuin c CKC (B Tom yncne Komnccmii BaHka, KOMUCCUI CTOPOHHUX BAHKOB (NMpY HanmMuum)), oTpaxeHHbix no CKC
B npepbiaywmii paboumnii aeHb. Boinucka no CKC Takxe oTpaxaeT BXOASALWMMA U UCXOAALLUNA OCTAaTKU [eHEXHbIX
cpepcTs Ha CKC Ha paTty Beinnckm no CKC.

Boinuckn no CKC n OOKYMEHTbl, HA OCHOBAaHMW KOTOPbIX COBEpLUEeHbl Onepauuy Mo 3TOMY CYETY, MOryT
nepegaBaTbcs Yepes Cuctemy MKB', a Takke npepocTaBneHHyo KNMeHTy sueliky, B CTPYKTYPHOM nogpasaesieHun
BaHka, rge oTkpbIT CKC, Ha cpok geiicTBus joroeopa.

B cnyyae nonyyeHus Boinvcku no CKC yepes s4einky nnm B CTPYKTYPHOM noapasgeneHnn baHka, rge
oTKpbIT CKC, KnneHT 06s3aH 0becneunTb exefHEBHYK $IBKY CBOMX NpeacTaBuTenei B baHK gns m3batus
LOKYMEHTOB, MOMeLLeHHbIX BaHKOM B s4eliky, 1nbo gnsi nosiydyeHus JOKYyMeHTOB 0T BaHka no goBepeHHOCTU. B
Cflyvae MpOCPOYKM ABKM NpepacTaBuTenein KnveHta B BaHk Bce HebnaronpusiTHble NMOCNEACTBUS, Bbl3BaHHbIE
[AHHOM NPOCPOYKON, Bo3naratTcst Ha KnueHTa.

Ecnn mexpy BaHkoMm u KnveHTOM 3ak/iioueH [OroBop 06 MCMO/b30BaHMM 3MEKTPOHHBIX JOKYMEHTOB,
Bbinucka no CKC n JOKYMEeHTbl, HA OCHOBaHWUM KOTOPbIX COBEPLUEHbI 3anNncK Nno 3TOMY cYeTy, NpefoCcTaBNAIOTCA
KnueHTy B 3n1eKTpoHHO hopMe ¢ ucnonbsoBaHuem Cuctembl KB,

Mpu npegoctasneHnn KnneHty Bbinncok no CKC n AOKYMEHTOB, HA OCHOBAHUWN KOTOPbIX COBEpPLUEHbI
3anucu nostomy CKC, B 3n1eKTpoHHOM hopMe, YyKa3aHHble JOKYMEHTbl Ha ByMaXKHbIX HOCUTENSX He nepegarTcs
KnneHTy, 3a WCKAOYEHUEM C/ly4yaeB, NpPeayCMOTPEHHbIX HACTOSAWUM MyHKTOM [loroBopa. [JOKYMEHTHI,
noctynuelmne B baHk Ha BymMaxxHOM HoCUTeNe, Ha OCHOBaHUUM KOTOPbIX cOBepLUueHbl 3anucu no CKC, nepegatotcs
BaHKOM nyTem 1Mx NOMeLleHUsl B NPeaoCTaBieHHy0 KnneHTy sueiiky nnb6o nuuam, yrnoJHOMOYEeHHbIM KNMeHToM Ha
nosyYeHne AOKYMEHTOB COOTBETCTBYHOLEN AOBEPEHHOCTLHO.

B cniyyae HEBO3MOXHOCTM Nepepayun baHkoM (B TOM ymcne No npuymnHe TexHuyeckmx cboes) Bbinncok no
CKC 1 ,OKyMEHTOB, Ha OCHOBaHMWUN KOTOPbIX COBEPLUEHbI 3aMWCU MO 3TOMY CYETY, B 3/IEKTPOHHON (hOpMe, yKa3aHHble
LOKYMeHTbl npepocTaBnstoTcs KnveHTy nNyTeM KX NOMeLLeHUs B npefocTaBfieHHy KnveHTy siyeinky nunbo
nepepfarTcs nLaM, ynoaHOMOYeHHbIM KNneHTOM Ha NonyvyeHre OKYMEHTOB COOTBETCTBYIOLLEN LOBEPEHHOCTbHO.

Mpwv ocbopMIeHNN BYMaXKHBIX KON 31EKTPOHHBIX MAATEXHbIX 4OKYMEHTOB, NMOAMEXALNX MPUNOKEHUIO K
Bbinuckam no CKC, utamn MOXeT NPoCTaBAsTbCs baHKOM C MCNOb30BaHWEM CPEACTB BbIYNCAUTENIBHOM TEXHUKN.

BaHK n3BelaeT KnneHTa 0 HEBO3MOXHOCTU MpegocTaBineHms Boinnckn no CKC B 3/1ieKTpoHHOM dopme
OfHVM M3 chefyolmx cnocoboB (no Bbibopy BaHka): no TenedoHy, NMocpeacTBOM MCMoAb30oBaHUS dakca,
3/1EKTPOHHON MOYTHI.

Bbinucka no CKC cumTaeTca noaTBepxaeHHON, ecnn KnveHT He npeacTaBun B baHK yBefomieHue B
nucbMeHHon dopMe B TevyeHune 10 (gecsaTu) KaneHgapHbIX gHel oT gaTbl Bbigaym Boinucku no CKC. JaTol Bbigayun
Boinuckn no CKC cuntaetca gaTta nepepayvv ee KNneHTY MO 3NEKTPOHHbIM KaHafaM CBA3M C UCMONb30BaHUEM
Cuctembl VKB, Bbinncka no CKC, a TakxKe MHble LOKYMEHTbI, TOMELLEeHHbIE B MPEAOCTABNEHHYI0 KNMEHTY sueliky,
CUMTAOTCA NPefCTaBEHHbIMU EMY HAfIEXaLUM 06pPa30M B ieHb UX MOMELLEHNS B IYENKY.

Bbinucka no CKC 3a nocnegHuii pabounin aeHb roga (Mo COCTOSIHMIO Ha 1 sHBaps rofa, ciepytoLero 3a
OTYETHbIM), @ TaKXKe B APYruX Cay4vasx, ecin 3To NpepycMoTPeHO 3aKoHodaTenbCcTBOM Poccuinickonn degepauun,
npepocTtaBnsetcs KnueHTy Ha 6yMaxXHOM HocuTene.

18 st KNueHTOB cermeHTa NpeanpuHUMaTeneli JOKyMeHTb! Takke MOTYT 6bITb MPENOCTABEHbI B 37IEKTPOHHOM BIAE C UCMONb30BaHNEM HOI
Cuctembl B0, B T.4. Cuctembl «POCBAHK Manbiin 613Hec» (Npy ycnoBMM 3aKnOYeHWsl COOTBETCTBYHIOLLErO AOrOBOpPa/COralleHns u npu
HaINYMM TEXHNYECKOM BO3MOXHOCTU B TAKOW CUCTEME).

% Bbinncka no CKC Takke MOXeT npefocTaBnaTbes KnmeHTy mo apyroit Cucteme [ABO (B cnyyae, ecnn mexgy CTOpoHaMu 3akitoueH
COOTBETCTBYIOLMI AOrOBOP/COrnalleHme 1 NPy HaNNYUN TEXHUYECKON BO3MOXHOCTU B TaKOM cUCTeME).
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4.10.2. baHk ¢dopmupyeT Bbinncky no KapTe ¢ yka3aHuMeM Bcex TpaH3aKLUM, COBEPLIEHHbIX C
ncrnonb3oBaHmeM KapTbl 3a UCTeKW MM PacyeTHbIl nepuog. Beinucka no KapTe Bbigaetcst KnueHTy Npy nonyvyeHum
3anpoca KnueHTa Ha Bblgayy Boinncku no KapTe, B T.4. no Cucteme UKB.

4.10.3. BaHk nHbopMupyeT KnmeHTa o coBeplueHMn TpaH3aKLuuil U KOHBEPCMOHHbIX onepaumnin no CKC,
OTKPbITOMY Ha OCHOBaHuM [loroBopa (B TOM Yucie 06 onepaumsx, COBEPLUEHHbIX C UCMOMb30BaHMeM KapT), a Takxke
c ucnonb3oBaHuem Cuctembl MKB?! nocpefcTBOM HanpasneHus KnnmeHTy YBegomeHui, B nopsgke u B gopme,
onpegeneHHbix loroBopoM. [pn 3TOM yKa3aHHble yBeAOMIEHUS NOATBEPXKAAOT NPUEM N UCMOSIHEHWNE [AHHbIX
KnvueHToM BaHKy pacnopsikeHui.

BaHK nHdopMunpyet KnveHTa 0 COBEPLUEHUM YKa3aHHbIX ONepaLuin nyTéM npefocTaB/ieHns BbIMUCKK MO
CKC (B TOM yuncne B 31eKTpOHHOW ¢opMe) ¢ ucnonb3oBaHnem Cuctembl MKB15 (Npu Hanuumm gorosopa 06
MCMOJ/Ib30BAHMM 3/TIEKTPOHHbIX JOKYMEHTOB, 3aK/Il04EHHOro Mexay KnneHTom 1 baHkom).

4.11. KNnMeHT AOMONHUTENbHO MOXET NoflyyaTb MHMOpMaL Mo 06 M3MEHEHMM JOCTYNHOro ocTaTtka Ha CKC
nytem oTnpasku CMC-cooblieHunin ¢ ncnonbsoBaHnem Cuctemsl B0 «SMS-BaHKk» (MpU HanM4YMKM 3aK/IOYEHHOTO
mexay KnneHTom 1 baHkom goroBopa 06 ucnonbsoBaHunu Cuctembl 60 «SMS-BaHK»).

4.12. Cymmbl TpaH3akuuin no Kapte gomkHbl 6bITb onaveHbl KnveHTOM B pa3mepe, yka3biBaeMoM BaHKoM
B Bbinncke no CKC/Bbinncke no KapTe, He3aBUCMMO OT Toro, 6bi1a nn gaHHas TpaH3aKuus coBeplleHa MMEHHO
[JepxaTenem.

4.13. B cnyvae ecnu TpaH3aKums, paHee 3asaB/ieHHas KnMeHTOM Kak CnopHasi, B pe3ynbTaTe NpoBefeHHOro
BaHkoM paccnefoBaHWs (B TOM 4uC/e HanpaBAeHWsl 3anNpoCOB KOHTpPAreHTaM) Ha OCHOBAHWUW MOJMYYEHHbIX
LOKYMEHTOB MpU3HAeTCs [eNCTBUTENbHO coBeplueHHON [epxaTenem KapTbl, KnueHT nopydyaeT BaHky 6e3
LOMNONHUTENbHBIX pacrnopshkeHnin cnucbiBaTb ¢ CKC KOMWCCMOHHOE BO3HarpaxpgeHue co Bcemu haKTUYecKu
noHeceHHbIMM BaHKOM 3aTpaTamMu M mM3gepXKamu MO pacciefoBaHUO JAHHOro BOMpPOCa B COOTBETCTBUM C
Tapudamu. Copepxalleecss B HacTosiweM nyHkTe lpaBun nopydeHue KnueHta CTOpPOHbI MpU3HaOT 3apaHee
[AHHbIM aKLenTOM B OTHOWEHUWN pacYeTHbIX OKYMeHTOB baHKa, BbicTaBnseMbix baHkoMm kK CKC 1 MHbIM cyeTam
KnueHTa, oTKpbIThIM B BaHKe, No 0bsi3aTenibcTBaM KnneHTa nepef BaHKOM B Liensix CNMCaHWs AeHeXHbIX CPeacTB C
CKC 1 nHbIX cyeToB KnneHTa Ha CyMMy, YKa3aHHYI HEMNOCPeACTBEHHO B pacyeTHOM [lOKYMeHTe, 6e3 orpaHnyeHuns
Mo KO/IMYECTBY pacyeTHbIX JOKYMeHTOB baHka, no cymme u TpeboBaHUSIM U3 0653aTeNbCTB, BbITEKAKOLWMX U3
[oroBopa, C BO3MOXXHOCTb YaCTUYHOIO UCMOHEHMS paCcYeTHbIX AOKYyMeHTOB baHka.

4.14. KnueHT 0653aH:

. HeyKOCHUTeNbHO UCMONMHATb BCe ycnoBusi [loroBopa, a Takke o6ecrneynTb HEYKOCHUTEeNbHOe
ncrionHewnuve Mpasun flepxatenem KapTbl;
. obecneynTb  coBeplweHue [epxatenem KapTbl  TpaH3akuyuMih B  COOTBETCTBUM  C

3aKOHOJaTeNbCTBOM Poccuitickoit ®depepaunm U 3aKOHOAATENbCTBOM CTpaHbl, Ha TEPPUTOPUM KOTOpPOW
npousBoaunTca TpaH3akuus;

. OCYLLECTBNATb KOHTPOJ1b 3a pacxofoBaHneM feHexHbIxX cpeacts ¢ CKC fepxatenem KapTbl;

. CBOEBpPEMEHHO pa3mewaTtb Ha CKC HeobxoguMmble geHEeXHble CpeacTBa Ans OCYLLeCTBAEHUS
pacyeToB C Mcnosib3oBaHMeM KapT, a Takke Ans noraweHuns 3agomKeHHocTn baHky, Bkatovas Komuccum baHka m
KOMMUCCUU CTOPOHHUX BaHKOB (Mpy HanM4un);

e  cornacHo [lorosopy, obecrneunTb Hannune Ha Cyete NOKPbITUS CyMMbI MOKPbLITUS;

e  onnaymeatb ycnyru baHka cornacHo Tapndam baHka.

e npu nvweHun [fepxaTtens KapTbl npaB noib3oBaHus KapTol - MMCbMEHHO yBeAoMUTb BaHK o
nvweHun fepxatens KapTbl npaBa nofb3oBaHUst KapToli He No3aHee gaThl NLLEHNS NMpaBa Nofb3oBaHUs KapToli.
Mo dakTy obpauweHus KnveHta baHk nponsBeaeT 610KMpoBKY KapTbl.

4.15. BaHK He HeceT OTBETCTBEHHOCTY 3a ylep6, NpUYMHeHHbIN KnneHTy B pesynbTaTe:

e yTpaTbl KnueHTom KapTbl niv MobunbHOro ycTpomncTea;

®  HEeCaHKLMOHWPOBAHHOIO NCMO/b30BaHMsA KapTbl nan KapTo4yHOro TOKeHa;

e paccekpedusaHus epxatenem Kaptbl NMNH-koaa;

®  HECaHKUMOHMPOBaHHOro aoctyna K mHdopmauum o CKC, onepauusix n ocTtaTKax [EHEXHbIX
cpeacTs Ha CKC KnneHTa;

e TpaH3aKuuu, COBEPLUEHHbIE TPETLMMU NNLAMU, B CIyYae NoaTBEPXKAEHUS TpaH3aKUUA IMYHbIM
MWH-kogom flepxatens KapTbl uan KapTo4HbIM TOKEHOM;

20 1N KnneHTOB cermeHTa NpeanpuUHMMaTeNeil OKYMEHTbI Takke MOTYT GbITh NPefOCTaB/EHbI B 31€KTPOHHOM BUAE C UCTIOb30BaHMEM UHOM
Cuctembl B0, B T.4. Cuctembl «POCBAHK Manbiin 613Hec» (Npy ycnoBMM 3aKnOYeHWsl COOTBETCTBYHIOLLErO AOrOBOpPa/COralleHns u npu
HaINYMM TEXHNYECKOM BO3MOXHOCTU B TAKOW CUCTEME).
2L 1N KnneHTOB cermeHTa NpeanpuHMMaTeNeil fOKyMEHTbI Takke MOTYT GbITh NPeOCTaBEHbI B 31eKTPOHHOM BUAE C UCTIOb30BaHMEM MHOM
Cuctembl B0, B T.4. Cuctembl «POCBAHK Manbiin 613Hec» (Npy ycnoBMM 3aKnOYeHWsl COOTBETCTBYHIOLLErO AOrOBOPa/COrfalleHns 1 npu
HaINYMM TEXHNYECKOM BO3MOXHOCTU B TAaKOW CUCTEME).
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e TpaH3aKuuu, COBepLUEHHbIe A0 MOMeHTa u3BeleHns baHka KnueHTom/[epxatenem KapTbl 0
(hakTe ee yTepu/Kpaxu;

e owunbKK, gonyuleHHble MpeanpusTuaMm Toproeau (ycnyr)/apyrumMm 6aHkamm npu oopmaeHm
TpaH3aKuwuii, B TOM Yncne npu oTkase flepxatens KapTbl oT coBeplieHus TpaH3aKumm;

e OTKasa B npueme KapTbl mnnm KapTouyHoro TokeHa [peanpustvem Toproeau (ycnyr)/apyrum
6aHKOM.

4.16. B cnyyae HapyleHus KnveHTom ycnoBuii [loroBopa baHk BnpaBe yCTaHOBUTb CPOK /151 YCTPaHeH s
YKa3aHHbIX HapyLeHN NMb0o NpUOCTaHOBUTL AeiicTBMe KapTbl C MOMeHTa O6HapyxeHUst baHKOM yKa3aHHbIX
HapyLlleHWi O MOMEHTa YCTpaHeHUs KNMeHTOM [OMyLEeHHbIX HapyLLeHWi. Pacxogpbl MO NPUOCTaHOBKE [EeNCTBUS
KapT, a Takxe nsbaTtuio KapT Bo3mewyaotca KnmeHToMm.

4.17. Ona npeMumanbHbIx?? KOPMOPaTWMBHbLIX KapT Q[OCTyNMHa nporpaMma f[ocTyna B 6u3Hec-3afbl
a3ponopToB/BOK3anoB no Bcemy Mupy Lounge Key?,

Norotun Lounge Key pacrnonoxeH Ha obopoTHOW CTOpoHe KapTbl, BbIMYLWEHHOW Ha MaTepuanbHOM
HocuTene. MNpu npegbseneHun KapTtbl [epxaTenb AOMKEH cOOOWNTb COTPYAHUKAM BU3HeC-3ana O MoCeLLeHUN
3ana B paMKax nporpammbl Lounge Key.

Cpok gelcTBusi goctyna B 6u3Hec-3anbl no KapTe ¢ nporpammoli Lounge Key orpaHU4YeH CpPOKOM
pencTemsa KapTbl.

Bce pacxopbl, CBsi3aHHble C MoNyyYeHWeM ycnyr B 6usHec-3anax Lounge Key asaponopToB, CMNCbIBAOTCS C
CKC B cooTBeTcTBUM C [loroBopom 1 Tapudamu.

MocelweHne 6M3HEC-3aM10B OCYLLECTBIISETCS B COOTBETCTBUM C YC/IOBUSIMU MOCELLEHUS BU3HEC-3a0B.
Mepep noceweHneM 6usHec-3ana [epxatens KapTbl M €ro roctv [OMKHbl O3HAKOMUTBLCS C YC/OBUSIMU
MCMONb30BaHWS, CTOMMOCTbIO NoceLleHus, nHcdopMaLueid o NporpamMMax NnocelleHns, BKAYas nepedyeHb busHec-
3a/10B OXMAAHMS, y4acTBYKOLWMX B Nporpamme, a Takke 6onee nogpobHoi MHdopmaumein o GuUsHec-3anax
0XUZAHWSA U NPeLNOXKeHUSX, B TOM Ync/ie, 06 MX MECTOPACMONOXEHUM, Yacax paboTbl, AOCTYMHON NHPPACTPYKType
N AOMOMHUTENbHBIX YCIOBUSAX UX UCMO/b30BaHMs. IHhopMaLmsa foCcTynHa Ha BebcaiTax u pecypcax:

o pana [Jepxatenen Kapt MnatexHoi cuctembl VISA - www.loungekey.com/rosbank un (unun) B
MobunbHoM npunoxeHuu https:// www.loungekey.com/rosbank,

. pns Oepxatenen KapTt MnaTtexHol cuctemsl Mastercard - airport.mastercard.com u/unu B pasgene
Mastercard Airport Experiences MobunbHoro npunoxeHus LoungeKey.

YcnoBusi UCMonb3oBaHWs MOryT ObiTb M3MeHeHbl KoMMnaHuein Lounge Key 6e3 yBegomseHus, U
pacnpocTpaHaTCa Ha Bcex [epxaTtenein KapT 1 UX rocTen 1 JOMKHbI CO6MOAATLCA BCEMU NOCETUTENSIMMN.

Mo Bonpocam 06CNYXMBaHWSA, a TaKKe B LeNsX HanpaBleHUs MPeTeH3WI Ha CepBUC M KayecTBO
obcnyxnBaHus, xanob n npocbb 06 okazaHMM nomolm KnneHT Bnpase obpalyaTtbcsi B KOMMNaHuUio LoungeKey no
appecy operations@loungekey.com.

OTBeTCTBEHHOCTb 3a npepgocTtasBneHne Lounge Key ycnyr KnveHTam B COOTBETCTBUWU C YCNOBUAMMU
MCMONb30BaHMS NPOrpaMMbl MPUOPUTETHOIO JOCTYNa B bu3Hec-3asbl a3ponopTos Lounge Key HeceT Lounge Key.

BaHK He HeceT OTBETCTBEHHOCTM 3a npepocTaBneHue Lounge Key ycnyr KnveHTam B COOTBETCTBUM C
YCNOBUSIMU MCMOJSIb30BaHUS NPOrpamMMbl MPUOPUTETHOIO AOCTYNa B 6U3Hec-3anbl aaponopToB Lounge Key.

Ons [epxateneit npeMuanbHbix koprnopaTuBHbix KapT Mastercard Preferred Businesscard goctynHa
nporpamma noceuieHus 6usHec-3anos Mastercard. flocTyn B 6u3Hec-3anbl Masteracard ocylecTBASIETCS COMIAcHO
npaBunaM, yCTaHOB/IEHHbIM NaTEXHON cuctemoi Mastercard.

Ons [epxaTteneii npeMmanbHbiXx KoprnopaTuBHbIX KapT Mastercard Preferred Businesscard gocTynHa
nporpamma no npegoctasnieHuto cepsuca Wi-Fi ot komnaHum Boingo. NHdopmauus 06 ycnoBmsx MCNonb30BaHUs
cepBuca KoMnaHuen Boingo, npaBuiax perucTpaumm, nogKAYeHM s, MECTOPACTONOXEHMS TOYEK SOCTYNA K yC/yre
1 npoyas HdopMaLms pa3melleHa Ha web-cainTe mastercard.boingo.com.

OTBETCTBEHHOCTb 3a NpegocTasneHne cepeuca Wi-Fi oT komnaHun Boingo KnveHTaMm B COOTBETCTBUM C
YC/0BUSIMU MPOrpaMMbl HeceT KomMnaHus Boingo.

BaHK He HeceT OTBETCTBEHHOCTM 3a npepocTaBneHne cepeuca Wi-Fi KnueHTam B COOTBETCTBUU C
YCNIOBUSIMM UCMOJIb30BaHMs MPOrpamMMbl.

22 17151 KNIMEHTOB KOPMOPATUBHOO CErMEHTA B COOTBETCTBUM C Tapudamu.
2 | ounge Key - komnaHus Lounge Key Limited; topuguyeckuii agpec Cutlers Exchange, 123 Houndsditch, London, EC3A 7BU, Kog no peectpy
KomnaHwuit 08792537.
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MporpamMmbl, yKa3aHHble B HaCTOSILLEM MYHKTE, U UX YCIOBUSE MOTYT OGbITb NPUOCTAHOB/EHbI BaHKoM/
MnaTeXHoW CMCTEMOW B OLHOCTOPOHHEM MOPSAAKE MO Pa3INYHbIM OCHOBaHMAM — B 3TOM C/lyyae baHk uHdopmupyet
06 3ToM KnnMeHTOB nocpeacTBOM pa3meLleHns nHgopmaummn Ha Calite BaHka n/unv ntobbiM SOCTYMHbLIM CNOCO60M,
npefycMOTPeHHbIM HacTosWmMMK MNpaBuiaMm/goroBopomM 6aHKOBCKOro cyeTa KnneHTa.

4.18. flepxaTenb kKapTbl KnneHTa, OTHOCSILLErOCS K KOPNOPaTUBHOMY CErMEHTY, BNpaBe NoslyyaTb AOCTYN
K MHdopMaLmmn No KapTe, BbiNyLWEHHON Ha ero ums, nocpegctsom Cuctembl «POCEAHK OHManH» (Npu Hanuumum
TEXHUYECKOWN BO3MOXHOCTM): MPOCMOTP PEKBU3UTOB KapTbl, CPOK ee AelCTBUS, AOCTYMHbIW NAATEXHBIA TMMUT MO
KapTe, MHdopMaumus 06 YCTaHOBNEHHbIX JIMMUTAX OMepaLuini Mo KapTe, CMMCOK MPOBEAEHHbIX omepauui C
MCMONb30BAaHWEM KapTbl U €e PeKBM3UTOB, a TAKXKe MWHble JOCTYMHble onepauun no kapTe. Onepauuun no
pPacnopsHKeHUI0 AEHEXHbIMU cpeacTBaMu, Haxopsawmmucs Ha CKC, B Cucteme «POCBAHK OHnaiH» He
OCYLLECTBAOTCS, 3@ UCK/OYEHEM OrnepaLmii NepeBOOB AEeHEXHbIX CPeacTB ¢ KapThbl, BbIMYLWEHHOM, B TOM YMC/e,
OJS ueneil MepeBOJOB [EHEXHbIX CPeAcTB Ha KapTy (U3MYECKOro auua, Mpu  YCI0BUM  3aKTHOYeHUS
COOTBETCTBYIOLWEro [AOMOMHUTENBHOrO cornaleHnss ¢ KaneHTOM O npepocTaBNeHUMM CepBuCa NEPEBOLOB
LEHEXHBIX CPefiCTB (A9 KIIMEHTOB KOPNOPaTUBHOIO CErMEHTa).

[JepxaTento KapTbl NpefoCcTaBNAOTCA CpeacTna goctyna k Cucteme «<POCBAHK OHnaliH» (Npu Hanuuum
TEXHUYECKON BO3MOXHOCTMU): JIOTMH U NMapoJib, HanpaBasieMblli BaHKOM Ha 3aperncTpMpoBaHHbIl B cuctemMax baHka
HoMmep MobunbHoro TenedoHa [fepxaTens KapTbl. MobunbHoe npunoxeHne Cuctembl «POCBAHK OHnanH»
ycTaHaBnuBaeTcs JepxaTtenem KapTbl CaMOCTOSTENIbHO HA NEPCOHANbHOE MOBUIbHOE YCTPOMUCTBO\MIaHLWETHbI
KoMMbloTep\Mob6UIbHBIN TesiedhoH (cMapTdOH) MOCPeACTBOM YCTAHOBKU NMPUIOXEHUS U3 OPULMANBHBIX UHTEPHET-
MarasuHOB.

Hactosiwymm KnueHT ynonHomoumBaeT [lepxaTenei KapT Ha nonydvyeHue cpeficTB AocTyna B Cucrteme
«POCBAHK OHnaitH» 1 BaHk - Ha npepocTaBneHune flepxatensm KapT goctyna K ykasaHHol Cucteme B UensiXx,
nNpegycMOTPEHHbIX HaCTOAWMM MNYyHKTOM. Hactosawmum KnueHT ynonHomouumBaeT BaHK Ha npepocTaBfeHue
Jepxatento KapTbl nH(opMaLum B cocTaBe U NOpsigKe, NpefycMOTPEeHHbIX HACTOALLMUM MYHKTOM.

B cnyyae ecnun [epxatenb KapTbl yxe siBASeTCS KAMEHTOM BaHKa M C HUM 3akitoyeH poroBop 06
ncnonb3oBaHun Cuctembl «POCBAHK OHnaliH», TO OH BRpaBe WCMONb30BaTb CpeacTBa Aoctyna kK Cucteme
«POCBAHK OHnaiiH», mofy4eHHble UM paHee B paMKax obcnyxuBaHus no npoayktam baHka, npefHa3Ha4YeHHbIM
L1151 KNMEHTOB - PU3NYECKUX UL, NS Lenein nonyyeHns nHcdopmaLmm no BeinyLieHHOW eMy KapTe.

5.YCAYrA CMC - UHOOPMUPOBAHUE MO KAPTOYHbIM OMEPALNAM

5.1. YcnoBus npepoctaBneHus ycnyru CMC - uHdopmupoBaHus

5.1.1. CMC-uHdopMupoBaHMe  OCyLeCcTBAsSieTCS  nocpeactBoM  nepegaun  CMC-coobueHuin,
npeacTaBAsoOWMX cobon coobleHns TeKcToBoro dopmaTa, nepegaBaembix BaHKOM Ha Homep MObH6WUJIbBHOrO
TenedoHa (panee - «Homep TenedoHa») epxaTtens KapTbl nocpeacTBOM ceTell COTOBOM CBsA3W CcTaHAapTa GSM
POCCUIACKMX onepaTopoB MobuabHol cBsizn. CMC-cooblieHns oTnpasastoTcs Ha Homep TenedoHa [epxatens
KapTbl He NO3fiHee KaneHOQapHOro AHSA, CiefytoLlero 3a gHeM cosepleHns TpaHsakuum flepxatenem KapTbl.

5.1.2. MogkntoyeHne CMC-MHGOPMMPOBaAHUSA MO KAPTOYHLIM oOMnepauusiM MpPoOU3BOAUTCS MpPU 3aKase
KnneHtoMm KapTbl Ha OCHOBaHMM 3asBneHuss Ha Bbinyck KapTbl; nopknatoyeHune/oTknodeHne CMC-
MHDOPMUPOBAHUS, a TaKxe M3MeHeHMe Homepa TenedoHa MOXET TaKXe OCYLEeCTBASATbLCS HAa OCHOBaHWUU
nopyyeHusi KnueHTta, ocdopmaeHHoro no dopme, ycTaHoBAeHHOW MpunoxeHueM 8 K HacToswwmm MpaBunam®
(nanee - Mopy4eHue), NPUHATOro BaHKOM M SBASAKOLLErOCS HEOTbEM/IEMOM YacTblo [JoroBopa.

5.1.3. TMpepctaBneHve baHky Homepa TenedoHa [epxaTtens KapTbl sBAsieTcs [OCTATOYHbIM
NnoaTBepPXAeHNEM TOro, YTO:

e Howmep TenedoHa sBnseTcs OENCTBUTENbHbIM HOMEPOM Mob6buAbHOro TenedoHa Ans CBA3U C
KnneHTOM J0 ero u3aMeHeHmns €O CTOPOHbI KNneHTa;

° KnueHT rapaHTupyet baHky, 4To ykasaHue KnueHTom Homepa TenedoHa B MopyyeHnmr ocyLwecTBIeHO
¢ cornacus [lepxatenein KapT Ha npegocTaB/ieHne baHky cBefeHMI 06 nx HoMepax MObUbHbIX TenedOHOB 1 Ha
HanpasneHne nm baHkom CMC-coobLieHunl 0 coBepLleHHbIX TpaH3akuusx no CKC.

Mpu nogkntoyeHnn Kapt k CMC (npumeHuTenbHo Ans KiMeHTOB KOpPMNOpaTUMBHONO CermMeHTa) -
MHDOPMUPOBAHUIO, €AMHOBPEMEHHO B KonuyecTBe 6Gonee 10 (mecsTn) wWwTyK, KnueHT npepocTaBnsieT
[OMOMIHUTENBbHO 3N1EKTPOHHLIN daiin dopmaTa xls nocpeacteom Cuctembl VKB n1bo Ha ntoboM 31€KTPOHHOM
HocuTene MHdbopMaumm, ¢ NepeyHeM HOMEPOB KapT M HoMepoB TenedoHoB [lepxaTtenein KapT, ykasaHHbIX B
MexgyHapogHom opmare.

2 MopkntoyeHne/oTKkNoYeHne ycnyrn CMC-MHGOPMUPOBaHME, a TaKKe M3MEHeHMe MapamMeTpoB B paMKax [AHHOM YCAYyrn MOXeT
OCYLLECTBAATLCS HA OCHOBaHWUM 3asBneHust KnneHTa no nHow popme baHka (npv Hannuum B baHke ycTaHOBNEHHOM hopMbl U NpoLecca).
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5.1.4. MNopyyeHune Ha CMC-nHbopMUpoBaHUe, COpepXallee faHHbIe A5 NMOAKYEHUS, OTK/IIOYEHUS NN
n3MeHeHuss Homepa TenedoHa, MOXeT BK/OYaTb B cebs MHGOPMaLM0 O HeorpaHUYeHHOM KonuyecTtBe KapT
KnneHTa, BbINyWeEHHbIX B paMKax [loroBopa, B OTHOLIEHUW KOTOPbIX OCYyLecTBAseTCs nogkntoyeHne CMC-
NHOPMMPOBaHUS.

KnneHT B lMopyyeHUn ykasbiBaeT HoMep CyeTa, OTKpbITOro B baHke, nmb6o Homep CKC gns cnucaHus
KOMMWCCUU 3a NpefocTaBaeHne ycnyru.

5.1.5. Mopy4eHne MOXeT bbITb MpegocTaBieHo KnneHToM Ha ByMaxHOM HoCcuTe e B Nogpa3aeneHune baHka
no mecty obcnyxuBaHus nubo nocpepctBoM Cuctembl MKB? (npu Hanuuum pgorosopa 06 MCMO/Ib30BaHMK
3/1EKTPOHHbIX AOKYMEHTOB, 3aK/I04eHHOr0 Mexay KnueHTom 1 BaHkom)?.

B CMC-coobuieHumn, nepegaBaeMoM BaHKOM, OTpaxkaloTcsl AaHHble O COBeplleHHoM TpaH3akuuu B
COOTBETCTBUU C TpeboBaHMSIMUN 3aKOHOAAaTeNbCTBa Poccuinckol degepaunu.

06s13aHHOCTb baHka Mo MHMOPMUPOBAHMIO O COBEPLUEHHbIX TPaH3aKUMAX CYATAETCS UCNONHEHHONW NpU
HanpaBneHun KnueHTy B aneKTpoHHOM dopme CMC - coobleHns o TpaH3akuum no CKC Ha npepcTaBneHHbIN
Knnentom Homep TenedoHa.

5.1.6. MNpepocTtaBneHne KnneHty CMC-cooblueHniA He OTMeHsIeT npegocTaBineHne BaHKOM BbINMUCOK B
COOTBETCTBMM C ycnosusamu lorosopa.

KnueHTy M3BECTHO, YTO OonepaTopy COTOBOW CBA3M ByaeT focTyrnHa KoHdmaeHUManbHas nHbopmMaLms,
cofepxalyascs B CMC-coobuieHusx, bopmMupyembix 1 nepegaBaemMbix BaHKoM.

KnueHT cornawaetcs Ha nepegayy baHkoM mMHdopmaumm 06 octaTtke PacxogHoro numuta no Kapte u
coBepluaeMmbix JepxaTtensamu Kapt TpaH3akuusax nocpegctsom CMC-coobuieHnin?’,

5.1.7. Ycnyra no CMC-uHdopmMumpoBaHuio npepoctaBnsieTcs baHKOM B COOTBETCTBUM C AENCTBYHOLUM
3aKkoHopaTenbCcTBOM Poccuiickoit deflepaummn, HopMaTUBHBIMKM akTamu baHka Poccuun, ycnosusamu [Jorosopa u
Tapudamm baHka.

KnueHT npepocTaBnsieT npaBo M nopyyaeT baHky 6e3 [OMOMHWUTENbHbIX pacrnopsikeHun KnueHTa
cnuceiBaTh Kommceunio co Cyeta u/unm CKC KnueHTa, ykasaHHoro B lMopyyeHun Ha CMC-uHdopmumpoBaHune B
cnepylolem nopsigKe:

. 3a nepsbli Mecay, CMC-MHMDOPMUPOBAHUS KOMUCCUMS MOAgNexuT ynnate KnueHTom B paty
NMOAKTOYEHNS AAHHON yCyru;
. B MocC/AeayoweM KOMUCCUS ynnadvmBaeTcs KnneHTOM exeMecssyHO B gaTy Havana Kaxporo

pacyeTHOro nepuopa, paBHoOro ogHoMy mMecsLy. NepBblil pacyeTHbIN NepPUo UCHUCASETCS OT AAaTbl NOAKIOYEHNS
paHHOM ycnyru. Ecnu ykasaHHas faTa Havyafia pacyeTHOro nepuoga NPUXOAUTCS Ha BbIXOAHOW uau Hepabounin
npasfgHUYHbIN Mo 3akoHogaTenbcTBy Poccuiickon defepaumn feHb, TO eXeMecsiyHasi KOMUCCUS YyriavymBaeTCs
KnneHToM B nepBbii, CnegyoLmii 3a HUM, paboynii ieHb.

Mpun oTkntodeHnn KapTtbl oT ycnyrm CMC-uHgopMUpoBaHMS B TeYeHME pacYeTHOro nepuopga, paHee
ynnayeHHble KnueHToMm komuccum baHky B cooTBeTcTBUM € Tapudamu He BO3BpaLLatoTcs.

BaHk He Bo3BpaLaeT KnMeHTy aeHexHble CpeacTBa 3a Nepuop, B KOTOPBIN YC/IYTU HE OKa3biBaUCh. Takue
[leHeXHble CpefCTBa He 3aCHMUTbIBAKOTCSA NPW OrnJiaTe ClefyoLwWwero pacyeTHOro nepruoaa.

5.1.8. BaHK cnucbiBaeT CyMMY, KOTOpasi fO/MKHa 6bITb ynnayeHa KnmeHToM no HacTosiwemMy [loroeopy, co
Cyeta n/unn CKC, ykasaHHoro B [NopyyeHnun Ha CMC-nHdopmMmpoBaHue.

5.1.9. Mpwu OTCYTCTBUU UNN HELOCTATOUYHOCTUN AeHeXHbIX cpeacTB Ha CyeTe/CKC B yCTaHOBMEHHbIN s
nnatexa cpok baHk Bnpage cnvcatb HEOOXOAMMYH CyMMY KOMUCCUM B COOTBETCTBMM ¢ Tapudamm BaHka ¢ ntoboro
pacyeTHOro cyeta KnueHTa, oTKpbITOro B baHke.

Copepxaleecs B n. 5.1.8 n HacToswWweM nyHKTe Mpasun nopy4veHue KnneHTa CTOPOHbI NPU3HAIOT 3apaHee
JaHHbIM aKLenTOM B OTHOLWEHNN pacyeTHbIX [OKYMeHTOB baHka, BbicTaBasieMbix BaHkom K CKC u MHbIM cyeTam
KnueHTa no obsizaTenbcTBaM KnveHTa nepef baHKOM B LeNiSIX CNUCaHUs AeHeXHbIX cpeacTB ¢ CKC 1 MHbIX cHeToB
KnveHTa Ha cyMMy, yKa3aHHYI HENoCpefCTBEHHO B PAacYeTHOM [OKYyMeHTe, 6e3 orpaHuW4eHUst No KoJM4ecTBy
pacyeTHbIX AOKyMeHTOB BaHka, mo cymme u TpeboBaHMAM M3 06s3aTefbCTB, BbiTeKaloWwmx us [lorosopa, ¢
BO3MOXHOCTbI YHaCTUYHOIO UCMOHEHUS PaCcYeTHbIX JOKYMeHTOB baHka.

B cnyyae ecnu BanwTa cyeTa KnmeHTa, ¢ KOTOPOro NpoM3BOAUTCS CMMCAHUE KOMUCCUW, OT/IMYHA OT
BanloTbl 3afomkeHHOCTM KnveHTa no ynnate Komuccun, KnuneHT npepocTaBnsieT baHky npaBo 6e3
LOMOJTHUTENbHBIX PACMOPSKEHUN C €ro CTOPOHbI CMUCHIBAaTb HEOOXOAUMbIE A/l MOTalleHUs 3af0/MKEHHOCTU

% [Ins KNMeHTOB cerMeHTa npeanpuHuMaTeneil OKyMeHTbI TakKe MOTyT 6bITb NPegoCcTaBieHbl B 3/IEKTPOHHOM BUAE C UCMO/b30BaHNEM UHON
Cuctembl [IBO, B T.4. Cuctembl «<POCBAHK Manbiii 613Hec» (Mpy yCNOBMM 3aKNHOYEHUSI COOTBETCTBYIOLErO AOroBOpa/CornaweHns u npu
HanNunM TEXHNYECKON BO3MOXHOCTY B TAKOW CUCTEME).

% A Takoke no nHoi Cructeme B0 (MpU HANMYMM TEXHUYECKOW BO3MOXHOCTYM B TaKOW CUCTEME).

2 BaHK HanpasnseT MHPOPMaLMIO B BUfE CMC-COOBLLEH S MOCPEACTBOM CETEI COTOBOW CBA3M POCCUICKMX ONepaTopoB MOBUNbLHOW CBA3M, TM60
B BuAe push-yBegomneHuns (npu Hannuum y baHka n KnneHTta TeXHUYECKUX BO3MOXHOCTEN).
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JEeHeXHble cpefcTBa C YKa3aHHOro cyeTa, HanpaB/siTb VX Ha KOHBEPTAaLMIO B BaNKOTY 3a40/KEHHOCTU NO Kypcy
BaHka Poccuu, gencTBytolemMy Ha fiaTy NpoBeAeHNs COOTBETCTBYIOLLEN KOHBEPCMOHHOW onepauun, s cnmcaHus
[AEHEXHbIX CPefiCTB B NoralleHune BblleyKa3aHHOW 3a10/DKEHHOCTHU.

KoMunccrMoHHOe Bo3HarpaxaeHve 3a npegoctasneHme ycnyrm no CMC-mHbOpPMUPOBaHUIO He MOAJIEXUT
obnoxeHuto HAC B cooTBeTcTBMM € nn. 3.1 N.3 cTaTbyi 149 HanoroBoro Kogekca Poccuinckon depepaumun.

5.1.10. Mpu nnaHoBoM nepesbinycke Kapt ycnyra CMC - nHbopMUpOBaHus coxpaHseTcs U He TpebyeT
NOBTOPHOro npegoctabneHns KnveHTom lopyvyeHus Ha MOAKAOYEHUE YCayru, NpM 3TOM KOMUCCUMA B3UMAaeTCA
TO/IbKO 3a AENCTBYIOLLME KAapTbl, NOAK/YEHHbIE K ycnyre CMC - MHdopMUpoBaHus.

5.2. KnueHT obsasyeTcs:

5.2.1. MpepocTtaBuTb BaHKy focToBepHyto nHdopmauuto o Kapte/ epxatene KapTol/ Homepe TenedoHa B
3asBneHumn Ha Bbinyck KapTbl/ MopyyeHun ans nocnegytolwein nepegaydn CMC-coobleHmnin B pamkax ycnyru CMC-
MHMOPMUMPOBAHMS MO KAPTOYHbIM ONepaLysMm.

5.2.2. OnnaumBaTb Komnccmm BaHka, B cooTBeTcTBUM € Tapudamu baHka, obecneyms Hanuuune Ha CyeTe
n/nnn CKC HeobxoanMoN CyMMbl AJist ONaThl KOMUCCUMM HA faTy CIUCAHUS.

5.2.3. Mpu nameHeHnn Homepa TenedoHa [epxatens KapTbl, KOTOPbIA yKa3aH B 3asiBNEHUM Ha BbIMyCK
KapTbl/lTopyyYeHun, a Takxe B ciiydae yTpaTbl MObUIbHOTO TenedoHa, KOTOPbIN 6bia YKa3aH Ans NpefoCcTaBieHns
KnueHty ycnyru CMC-uHdbopmMmpoBaHus (Kpaxa, MHble OCHOBaHUS) - He3aMeanUTeNbHO No TenedoHy UK UHbIM
cnocobom n3BecTuTb 06 3TOM BaHK.

KnueHT He No3gHee ogHOro paboyero gHs C MOMeHTa n3MmeHeHuns Homepa TenedoHa, yTpaTbl MOOUILHOTO
TenedoHa npegocTaBnsieT B baHk HoBoe MopyyeHue.

MopyyeHune no ycnyre CMC-uHdopmupoBaHue npegoctaBasetcss KnvneHToMm Ha 6yMaXHOM HocuTene B
nogpa3sgeneHve baHka no Mecty o6cnyxunBaHus 1M6o nocpegcteoM Cuctembl KB (Mpy HanMuum 3akno4eHHOro
mMexay KnneHToM 1 baHkom goroBopa 06 MCNonb30BaHWUM SNEKTPOHHbIX JOKYMEHTOB).

5.2.4. YBepomuTb [epxaTeneit KapT o HeobxogumocTu obecneynTb KpPYrioCyTOYHYH BO3MOXHOCTb
nonyyennss CMC-coobuieHmnin, nepedaHHbiXx Ha YKasaHHbIM B 3asiBeHMM Ha Bbinyck KapTbl/MopyyeHun Homep
TenedoHa. B cnyvyae HeBO3IMOXHOCTU [0OCTaBKM MHMOPMaLMM Ha yKasaHHbIN Homep TenedoHa B TeueHue 24
(mBapLaTV YeTbipex) YacoB C MOMEHTA COBeplIeHNs TpaH3aKuMu (HE3aBMCUMO OT MPUUUHBI: TeleOH BbIK/THYEH,
HaxofuTCs BHE 30Hbl 1eNCTBUS CETU OornepaTopa CBs3u, OTK/OYEH No daKTy HeonnaThl yC/yr onepaTopa CBs3u,
nepenonHeH 6ydep TenedoHa v T.4.), BAHHOE COObLLEHMEe aHHYNMpyeTcs U bonee He HanpaBnsieTcs. KnueHT
06s3aH yBegoMuTb [epxatenein KapT o HeobxogMMOCTU CaMOCTOATENIbHO He pexe 4yem 1 (oAuH) pas B feHb
npoBepsiTb HanpasBneHHble baHkom CMC-coobueHns Ha Homepa TenedoHOB, nNpefocTaBfieHHble KMeHToM o
coBepueHHbIXx TpaH3akumax no CKC. Mo ucrteyeHun pgaHHoro cpoka [fepxatenn KapT u KnneHT cymTatoTcs
03HAKOMUBLUMMUKCS C HanpaBneHHol baHkom nHdopmaymen.

5.3. KnueHT umeet npaso:

5.3.1. [JocpoYyHO MpeKpaTUTb AencTeue [oroBopa B Mopsake, onpeaeseHHOM pa3fenom 8 HacTOoSLWmMX
Mpasun.

5.3.2. B nopsigke, ycTaHOBMeHHOM [loroBopoM, npegbsBnsaTb baHKy npeTeH3uMm O Hecornacum c
npoBeaeHHbIMU TpaH3aKLUMsMU B Clyvae obHapyxeHus KnneHTom dakta ncnonbsosaHus KapTbl 6e3 ero cornacus.

5.3.3. B itoboe BpeMs NoAKNYMUTb, OTKIOYUTL OTAENbHbIX UK Bcex epxaTteneit KapT ot ycnyru no CMC-
MH(OPMUPOBAHUID, U3MEHUTb HOMep MobunbHOro TenedoHa [epxatenein Kapt, npegoctaBMe B baHK HoBoe
MNopy4eHne.

5.4. baHk o6sa3yeTca:

5.4.1. HanpaBnaTte CMC-coobleHuns Ha Homepa TenedoHoB [lepxxateneii KapT, yka3aHHbIX B 3asiBieHUN Ha
BbINyck KapTbl/MopyyeHun KnmeHTa, B COOTBETCTBUM C YCIOBUSAMU HacToswmx Mpasun.

5.4.2. MpeanpuHATb HeobxoauMble Mepbl, YTOObI MPUOCTAHOBUTbL HanpaBneHne CMC-coobueHnin Ha
yKasaHHbI B 3asBneHUM Ha Bbinyck Kaptbi/TlopyyeHun KnveHTa Homep TenedoHa C MOMEHTa MOMyYeHUs
nHdbopmMaummn o6 yTpaTe MobubHOro TenedoHa u/unm nsmeHeHnn Homepa tenedoHa.

5.5. bBaHK umeeT npaBo:

5.5.1. B COOTBETCTBMM C YCNOBUSAMM NPefoCTaBNeHUst yCyru, onpefeneHHbIMM pa3fenoM 5 HacTosLWwmx
MpaBun, NPpoU3BOANTb CMIMCAHNE IEHEXHbIX CPEACTB CO cYeTOB KnneHTa, OTKpPbIThbIX B BaHke, B noralieHne cymm
3ago/mKkeHHocTn KnmeHTa no Komunccumsam.

5.5.2. MpurocTaHoBUTbL MnpefocTaBieHne ycayrn no CMC-mHbOpMUPOBaHMIO B C/lyvyae HapylleHUs CO
cTopoHbl KnueHTa ycnoBuint onnaTbl Komuccuii BaHka 3a npepocTaBnieHve ycnyru 6e3 AonOSHUTENbHbIX
yBefOMEHWNI CO CTOPOHbI BaHka.
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5.5.3. OcywwecTBUTb B OOGHOCTOPOHHEM nopsfke naMeHeHne pekBusntoB CKC ans uenein obecneyeHus
6ecnepeboiHoCTM 06CNyXnBaHUA KnneHTa nnbo 3akpbiThe CKC ¢ nocniegytolwmm oTKkpbiTueM HoBoro CKC B cnyyae
peopraHusaummn baHka, 3akpbiTus dunvanos (oducos) BaHka, NPoBeAeHUS ONEPALMOHHBIX U/UAWU TEXHUYECKUX
MeponpuaTuii, M3MeHeHM B paboTe BGAHKOBCKMX CUCTEM, B Mopsiike OyxranTepckoro yyeTa ornepauui,
ocyuiecTBaseMbIx npu o6cnyxmnsaHumn CKC (B Tom Yncne B BuAy peopraHusaumu baHka).

B ykasaHHbIX Bbille ciyyasix baHk HanpaenseT KnveHTy cooTBeTCTBYOLLee yBegomneHre 3a 10 (JecaTb)
KaneHpapHbIX gHel po 3akpbiTus CKC nnbo nsameHeHust pekensntos CKC.

Mpw nonyyeHnn KnmeHTom yBegomneHns baHka o 3akpbiTum CKC goroBop Ha oTKpbiThe Takoro CKC byaeT
CUMTATbCS NPEKPATUBLLMM CBOE AENCTBME MO cornaweHnto CTOPOH B aTy, yKa3aHHYH B yBegoMaeHumn baHka.

Mpwn 3akpbiTum CKC BaHK ocyuwecTBASEeT NepeBof, OCTaTKa AEHEXHbIX cpeacTB, yunTbiBaeMbix Ha CKC Ha
[aTy ero 3akpbITus, nocne nepepacyeta Komuccuia, paHee ynnadeHHbolx KnneHtom baHky cornacHo Tapudam, c
CKC Ha CyeT KnneHTa. KnneHT B COOTBETCTBUM C HacTbto 3 cTaTbu 8 PepgepanbHOro 3akoHa ot 27.06.2011 N2 161-93
«O HauuMoHanbHOW NNATEXHOW cUcTemMe» NpepocTaBnsieT BaHKy MopyyYeHMe Ha OCyLLeCTBEHME YKa3aHHOro
rnepeBofa C NPaBOM COCTaB/IEHMS 3IEKTPOHHOIO pacrnopskeHus o cnucaHum cpepcTs ¢ CKC gns uenei nx nepesoga
Ha CyerT.

5.6. OTBeTCcTBEHHOCTb CTOPOH:

5.6.1. CTOpPOHbI NpU3HAIOT, YTO UCMOMb3yeMble B paMKax OKasaHusi ycnyru no CMC - nHdopmmnpoBaHuto
KaHasbl CBSI3N SIBMIAIOTCS OTKPbITBIMU M HE TapaHTUPYIOT MOMHOrO OTCYTCTBUSI PUCKOB YTEYKU, UCKAKEHUS UK
HenosydyeHust CMC-coobLeHuni.

5.6.2. KnneHT HeceT BCe pPUCKM, CBS3@aHHble C BO3MOXHbIM HapylleHWeM KOH(UAEHUNANbHOCTH
MHdOpMaLMKM, BO3HMKaKLWMe BCAEACTBME WCMONb30BAHNUS TenedOHHbIX KaHafoB CBA3W AN MOJyYeHUus
UHdOpMaLMM TPeTbUMU NNLAMU O ABUXKEHUU AeHexHbIX cpeactB no CKC u TpaH3aKuusX, COBEPLUEHHBIX C
ucrnonb3oBaHvem KapTbl, ;O MOMeHTa M3BelleHUs BaHka o6 yTpaTe TenedoHa w/unn nameHeHun Homepa
TenedoHa.

5.6.3. KNMeHT HeceT pUCK NOCNeaCcTBUI, CBS3aHHbIN C HeobecrneyeHMeM UM BO3MOXHOCTM nosiydeHuns CMC-
coobleHnii. B cnyyae oTcyTcTBMA Yy KnmeHTa BO3MOXHOCTM nosiydeHuss CMC-coobuieHnin BaHK BnpaBe
NPUOCTAHOBUTL UK NpekpaTuTb CMC-nHhopMUpoBaHMe.

5.6.4. BaHK He HeceT OTBETCTBEHHOCTM 3a Nt060oM yulepb, B TOM Yncne yobITKU, MPUYNHEHHBIE KNKeHTY, B
CBA3N C OKasaHueMm ycayrm no CMC-uHdopmupoBaHuiw, B ciayvyae, ecniv bBaHk He 6bl1 CBOEBPEMEHHO
npoviHpopMupoBaH 06 yTepe MobunbHoro TenedoHa WAM M3MeHeHUM Homepa TenedoHa, [0 MOMEHTa
HanpasneHus KnueHtom B baHk HoBoro MNopy4yeHus.

5.6.5. KnneHT npegynpexpaeH 1 corflaceH ¢ TeM, YTo baHK He HeceT OTBETCTBEHHOCTU 3a Ntoboli yuepb, B
TOM uucne ntobble yObITKM UM pacxofbl, BO3HUKLIME B pe3ynbTaTe pasrnaweHuns BaHKkoM KoHdUAeHLManbHOM
MHdOpMaLMK, NPOU3O0LLEALLErO B CBA3N C HanpaBneHueM KnneHTy CMC-coobLeHnii npy oTCYyTCTBMM BUHBI BaHKa.

5.7. Bonpocbl 6e3onacHocTu:

5.7.1. BaHK He HeceT OTBETCTBEHHOCTM 3a HefocTaBKy CMC-coobuieHnin onepaTtopoM COTOBOM CBSI3M Ha
yKa3aHHbIi KnueHToMm Homep TenedoHa, M 3a y6bITKM, BO3HUKILUME BCNeACTBUME HeobecneyeHuss KnmeHTom
BO3MOXHOCTM nosiydeHns CMC-coobueHunii Ha Homep TenedoHa.

5.7.2. B cnyyae yTepu, Kpaxu mMobunbHoro TesnedoHa, uaMeHeHuM Homepa TenedoHa, yKa3aHHOro B
MopyyeHnn, KnueHT 0b653aH He3aMeaanTeNbHO coobwnTeb 06 3ToM B KL BaHka.

5.8. CpoK fgeicTBuUA 1 yC/I0BUS NpeKpaleHus ycnyru CMC-undopmupoBaHus:

5.8.1. Ycnyra CMC-mHdopMrpoBaHUe NpefoCcTaBseTcs C MOMEHTa MNOAKAOYEH S U AeNCTBYET B Te4eHue
Ccpoka pgencteus [JoroBopa, nMbo JO MOMEHTa OTKAlYeHus Bcex KapT oT ycnyru CMC-uHdbopMupoBaHus, B
3aBUCMMOCTU OT TOTO, KaKoe COObITUE HACTYNUT paHbLLe.

5.8.2. TOMUMO OCHOBaHUM, yKa3aHHbIX B M. 8 MpaBun, KNMeHT MOXeT 0TKa3aTbCsl/BaHK MOXeT OTK/IUYNTb
KnueHTa ot ycnyru CMC-uHdopmMrpoBaHme B O4HOCTOPOHHEM BHECYA,eOHOM NOpPsIiKe B CIEAY WX ClyYasiX:

e [lo nHnumaTuBe KnmeHTa - nytem HanpasneHus BaHKy NMCbMEHHOro yBEAOMEHMS 06 OTKIOYEHUN
Bcex Kapt oT ycnyru CMC-nHdopMmupoBaHusa B cnydae Hecornacus KnMeHTOM € U3MeHeHueM ycnosuid Mpasun
n/vnn Tapudos, a Takxe B 1I060M MHOM cliydae 6e3 06 BACHEHNS MPUYLH.

Mpu nonyyeHun yBepgomneHus oT KnueHTa o pacTopxeHuu [loroBopa WM OTKIHOYEHUN KOHKPETHOM
KapTtbl/ Bcex Kapt oT ycnyrm CMC-mHdopMupoBaHus, baHK npekpaljaeT npegoctasneHue ycayrm no CMC-
MHOPMMPOBaHUIO B OTHOLIEHUW KOHKpeTHoW KapTbl/ Bcex KapT.

e [lo nHuumatmee baHKa - nyTeM Hanpas/feHUS MUCbMEHHOro ysBefoMneHus KnneHTy B ciy4vae
HapyweHus KnueHTom ntoboro u3 ycnosuii [loroBopa, nMbo B ciyyae oTcyTcTBus y BaHka pganbHelwen
BO3MOXHOCTW OCYLLECTBNATb BaHKOBCKOe 0bcnyxmBaHve KnneHTa Ha ycnoBusx [JoroBopa No npuymHe oT3biBa y
BaHka nMUEH3MN Ha Wchnosb3oBaHMe ToproBoro 3Haka «VISA», u/unmn «Mastercard», n/unn «MUP», nytem
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pa3MeLleHuns BaHKoM MHpopMaL MK s 03HAaKOMEHUs Ha MHOPMaLMOHHbIX cTeHAax B oducax baHka v Ha CaliTe
baHka.

B cnyyae oT3biBa yNOMsIHYTbIX NMULEH3UN BaHK ogHOBpeMeHHO nocie MHhOPMUPOBaHMUS MpeKpallaeT
npegocTtasneHue ycnyrn CMC-uHgopmupoBaHue.

5.8.3. B cnyyae npekpaleHuns genctens ycnyru CMC-uHdopMmMpoBaHUS No MHUUMATMBEe KnueHTa
gencteue ycnyrn CMC-nHdOpMUpOBaHMSa npekpaliaeTcs npu nonyyYeHnu baHkom yBepomneHus KnveHTta npwu
noraweHun KnuneHToMm bBaHKy B NonHOM o6beMe CyMM 3af0/DKEHHOCTM MO Komuccusm no ycnyre CMC-
MHdOpMUpoBaHMe.

5.8.4. B cnyyvae npekpaueHust gencrteust ycnyrn CMC-uHdopmMrpoBaHns no nHuumatuee baHka gecteue
yCnyru npekpawiaeTcs no uctevyeHun 14 (YeTbipHaguaTun) paboumx fHel ¢ gatbl HanpaeneHus KnneHTy baHkom
YyBEOMNEHUS O pacTopXeHun [oroBopa npu noraweHun KnveHToM bBaHky B MOMAHOM 06bemMe CymMm
3af0/MKEHHOCTN NO Komuccmam KnueHTa no [lorosopy.

5.8.5. Mpu pacTopxeHuun [oroBopa unuM NpekpalieHnn JerAcTBUS BCeX (MAM YacTu) BbIMYLLEHHbIX Ha
ocHoBaHuu [lorosopa KapT, 6nokupoBaHun KapT (no ntobbiM OCHOBaHWSM, B TOM YWUCAEe HE CBS3aHHbIM C
npekpatieHvem [Jorosopa) komuccum BaHka, paHee ynnadyeHHble KnueHToM baHky B cooTBeTCTBMM € Tapudamn 3a
COOTBETCTBYIOLWMI Nepuog obcnyxmeaHua KapTel (B TOM Yncne npu onnate Kommuccuit aBaHcom), BaHKoM He
nMepecyYnTbIBatOTCS U He BO3BPALLAIOTCS (B TOM YMCIE HaCTUYHO). MONOXEHNS HACTOSILLErO MNYHKTA HE MPUMEHSIOTCS
B OTHOLWeHun n. 5.5.3 Mpaswun.

6. MPABA N1 OBA3AHHOCTU CTOPOH

6.1. BaHK 06s3yeTCA:

6.1.1. OcywwecTBASATb HaHKOBCKOE 06CNYXMBaHWe KnveHTa B COOTBETCTBUM C [paBuiamMu 1 oCyLecTBsTb
no ero nopyyeHuto 6aHKOBCKME oOMepaLun B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon depepauun u
[orosopoMm.

6.1.2. XpaHuTb TalHy no CKC u CueTy n onepauusim KnueHTa. Be3 cornacus KnneHTa cBepeHus,
cocTaBnsiolme 6aHKOBCKYIO TallHy, MOTYT 6bITb NPeAOCTaBAEHbl FOCYJAPCTBEHHbIM OpraHam U UX JO/MKHOCTHbIM
JIMLAM, a TaKXKe MHbIM JIML,AM TOIbKO B Clly4asix, NpefyCMOTPEeHHbIX 3aKoHodaTelbcTBOM Poccuitickon degepavmu.

HacTosiwmm KnueHT gaeT cBoe cornacue n nopyyaet baHKy oCyLlecTBASTb NpefocTaBieHne nHgopmaumm
0 KnueHTe, ero cyetax u onepauusx, Kotopas cTtana M3BecTHa baHKy B CBS3M C 3aK/IlOYEHUEM U UCMONHEHNEM
[JoroBopa, a Takxke nto60ol nHOM MHbopMaLuMK, KOTopas cTana u3BecTHa baHky B cBA3U ¢ 06cnyxmBaHuemM KnveHTa
B BaHke, TpeTbMM nuuaM B UeNsxX BbIMOJAHEHUS UMW WX [OrOBOPHbIX 0653aTeNnbCcTB nepep BaHkoMm, a Takxke
addunmpoBaHHbIM N1LamM baHka (B TOM Yucne, akumMoHepaM baHKa), KOTopbiM Takasi MHopMaLmsa Heobxoanma B
TOM uucie Ans uenen 3aKno4veHus, U3MEHEHWUsl, UCMOSHeHMs [loroBopa, a TaKXe WHbIX [OroBOpPOB O
npefocTaBfeHnn HaHKOBCKUX MPOAYKTOB M/MAN MPUHATUS PELIEHUA, CBSI3aHHbIX C 0bcnyxunBaHMeM KnueHTa B
BaHke, a TaKke AN UCNONHEHUS 0653aHHOCTEN, BO3/IOXKEHHbIX Ha YKa3aHHbIX /ML, B COOTBETCTBUMU C
3aKoHofaTenbCcTBOM Poccuiickot ®egepaumn. Mpu 3ToM baHk 06s13aH obecneynTb COBMOAEHUE YKa3aHHbIMM
MLaMKN KOHMUAEHUNANBHOCTY NepegaBaeMon UM MHdopMaLmu.

6.1.3. OcyLLecTBNATb HA YC/IOBUSIX 3apaHee laHHOT O akLenTa KnneHTa, a Takke Ha OCHOBAaHUM MHKACCOBBIX
NnopyyYeHnin cnucaHue geHexHbix cpeacts ¢ CKC B cnyyae npepocTaBnieHns KnMeHTOM MMCbMEHHOTO PacriopsikeHus
06 UCMONHEHMM pacYeTHbIX JOKYMEHTOB, MOCTYMAMOLWMX OT KOHTpareHTa (-oB) KnueHTa, c npegctaBneHnem B baHk
CBefieHUi 0 CBOMX KpeauTopax (Mony4vaTensx CpefcTB), KOTOpble MMEIOT MPaBo BbICTABASATb PACYETHbIE OKYMEHTbI
Ha CcrnucaHue JeHeXHbIX CpeacTB, 06 0653aTeNbCTBE, MO KOTOPOMY ByayT OCYLECTBAATLCS NAAaTEXM, a TakxKe 06
OCHOBHOM fJOFOBOPE U/ NHblE YCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM Poccuiickoin depepauumn cBegeHus, a npu
OCYWECTB/IEHUM Ba/lOTHbIX OMepauuin - [JOKYMEHTOB, CBSI3aHHbIX C MpPOBEAeHWeM 3TWX onepauui u
npefycMOTPEHHbIX AeNCTBYOLWMUM 3aKoHoAaTebCTBOM Poccuiickon depepavmm.

6.1.4. [JononHuTenbHo WHGOpMUpOBaTb KaMeHTa MO €ero MMCbMEHHOMY 3anpocy 06 WCMOSHEeHUU
NIaTeXHOro nopyyeHus. M3seleHne o6 MCMNOMHEHUU NNATEXHOrO MOpyvyeHUs nepepaetcs baHkoM nuuam,
YNOSTHOMOYEHHbIM KIMEHTOM Ha NoslyYeHne JOKYMEHTOB COOTBETCTBYHIOLLEN JOBEPEHHOCTHIO.

6.1.5. VicnonHsTb pacnopsokeHus [lepxaTtenss Mo onepauusM, COBEPLIEHHbIM C WCMOMb30BaHMEM
KapTo4yHoro TokeHa.

6.1.6. Oka3biBaTb [epxaTento nHGOPMaLMOHHYIO NOAAEPXKKY NO BONPOCaM CO3AaHUs U 06CnyXKnBaHUS
KapTouyHoro TokeHa nytem pasmelyeHunst nHdopmaumm Ha Caiite BaHka M KOHCyNbTMpoOBaHus B ntobom oduce
BaHka, a Takxe npu obpaweHnmn flepxaTens B KL, BaHka.

6.1.7. Mpn NPUOCTAHOBNEHUN MU NPEKPALLEHNN UCNONb30BaHUs KapTbl B ciyyvasx, NpeaycMOTPEHHbIX
[loroBopoM, B feHb TaKOro MPUOCTAHOBJIEHUS WU MpeKpalieHus npepocTaBuTb KnneHTy uHdbopmauuvio o
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NPUOCTAaHOBAEHNM UAN MPEKpaLleHUN UCNoNb30BaHUa KapTbl € yKa3aHUeM NpUYMHbI TAKOro NPUOCTaHOBNEHUS
WU NpeKpaLeHns B NopsaaKe, ycTaHOBIeHHOM [JoroBOpoM.

6.1.8. PaccmaTpumBaTbh obpalyeHunst KnneHTa no cneumanbHbIM yCayram, ykasaHHbIM B NyHKTax 5.3.4. 1 5.3.5.
MpaBun, ¥ NPU HanM4MM 0BOCHOBAHUI N TEXHUYECKON BO3MOXHOCTU MPEAOCTaBUTL COOTBETCTBYIOLWME YCAYrn
KnueHTy Ha ocCHOBaHMWM 3asBMieHUI KNMEeHTOB MK 3aKM0YeHHbIX COorfaleHmin mexay baHkom n KnneHtom. dopma
npucoeguHeHuns Knnenta K ycnyre onpegensietcs baHkoM.

6.1.9. ObecneyrBaTb 06paboTKy U XpaHeHMe faHHbIX KapTbl cornacHo TpeboBaHusm PCl DSS (Payment
Card Industry Data Security Standard).

6.2. baHK UMeeT npaBso:

6.2.1. He npuHUMaTb K WCNOMHEHUIO pacnopshkeHns KnueHTa B ciayvyae npoTUBOpeYMs onepauuu
3aKkoHopaTenbcTBy Poccuiickon degepauun, HeHagnexalwero ux ogopMaeHWs WA NPU COMHEHUU B UX
MOAJIMHHOCTY, a TaKXe OTCYTCTBMM COMMIAacOBaHWS PACMOPsHKEHWS] TPETbUM NMLOM (MpY HanuumMmM Takoro
TpeboBaHuMs) NM6O MpU ero CorflacoBaHUM OT MMEHU TPEeTbero nuua NuLoM, NOMHOMOYUS KOTOPOro He
noaTBepxaeHbl, 0 YeM baHk coobuiaeT KnneHTy B TedyeHWe ogHOro paboyero AHsS ¢ MOMEHTa NpefocTaBieHns
[OKYMeHTOB B BaHK.

6.2.2. OcyLecTBNSATb CNUCaHMe feHexHbIX cpefcTB ¢ CKC Ha OCHOBaHMM pacnopsiKeHUN, BbICTaBNSEMbIX
B3blCKaTeNleM WAM MONy4YaTenem CpefAcTB MO PELEHUIO CyAa, @ TaKKe B MHbIX Ciayyasx, NPeayCMOTPEHHbIX
3aKkoHopgaTenbCcTBOM Poccuinckoit depepaumeit n loroBopom.

6.2.3. 3anpawuBaTb Yy KnueHTa [OKYMeEHTbl U UHQOpMauuo, HeobxoguMble B COOTBETCTBUMU C
TpeboBaHUAMYM 3aKoHodaTeNbCcTBa Poccuiickon degepaumm ans ocylecTsaeHus onepaumin no CKC, B Tom yncne ¢
Lenblo MoOATBEPXAeHUS 0DOCHOBAHHOCTU MonyvyeHUss KAMEHTOM nepeBefeHHbIX MNNaTeNbLUKOM [EeHEXHbIX
cpeacts, B obnacTu BantOTHOrO PEryiMpoBaHWsl UM BaflOTHOIO KOHTPONs, NPOTUBOAEWCTBUS Nerannsauuun
(oTMbIBaHMIO) [OXOJOB, MONYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCUPOBAHWIO TEPPOPU3MA, OCYLLECTBNEHUS
(p1HaHCOBbIX OMnepauuit C MHOCTPAHHbIMWU FpaxpgaHamMy U pUAMYecKUMU nuuamu. BaHk BnpaBe OTKasaTb B
COBepLUeHMM Onepaumu B ciayvae Hanuuus y BaHka mopo3peHuit B ocylecTBieHun KianeHTOM onepauui,
CBSI3aHHbIX C Neranusaumen (OTMbIBAHWEM) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBaHMEM
Teppopu3ma, B T.4 npu HenpeactaBneHun KnueHToM baHKy cBefieHWA W [JOKYMEHTOB, MpPEefyCMOTPEHHbIX
3aKkoHopaTenbcTBOM Poccuinckolt depepauumu, o 4eM baHk B 06s13aTenbHOM nopsigke nHpopmupyet KnmenTa.

6.2.4 TpeboBaTb OT KnneHTa npefoCcTaBNeHUst OKYMEHTOB, HEOOXOAMMbIX A1 MPOBEPKM 3aKOHHOCTU
coBepluaembix no CKC onepaumii.

6.2.5. [IpOBOANTbL BCTPEUM C PYKOBOACTBOM U yHacCTHMKaMK (aKuMoHepamu) KnneHTa B Lensix onpegeneHus
3KOHOMWYECKOM CyTUW onepauuii, npoeoaumbix no CKC, nony4yatb Hanbonee nonHyo nHbopmaLmnto 06 MCTOYHUKAX
NMPOUCXOXAEHUS OEHEXHbIX CPefCTB, NocTynatwmx Ha CKC, obpaliaTb BHUMaHue KnveHTa Ha To, YTO NpoBefeHmne
onepauuii, He COOTBETCTBYIOLNX BUAAM OeATEIbHOCTH, 3asBNEHHbIM B YYPEAUTENbHbIX AOKYMEHTaX, MOBbILLAET
NnpaBoOBOM PUCK W PUCK NOTEpU [AeNOBOW penyTauumn, a Takke CcTaBuTb nepes KnueHToM Bomnpoc o
L,enecoobpa3HOCTU NPOAOCIKEHNS [OFOBOPHbBIX OTHOLIEHUI.

6.2.6. Mo pe3ynbTaTam NpoBeaeHHON B baHke NpoBepKM 0TKa3aTb B UCNonHeHUn onepaumii no CKC (B Tom
yucne onepaunin No 3a4MCNEHNI0 AEHEXHbIX CPeaCcTB):

e B C/lyyYae NpOTMBOpPEYMs OMepaLmin 3aKkoHoaaTenbCcTBy Poccuinickoin degepauny MaM MHOCTPAHHbIX
rocyfapcTB, MpuUMeHsitowerocss K BaHKy B Cuiy Hanuuus Ha TeppuTOPUM [aHHbIX FOCYfapCTB CYETOB B
WHOCTPAHHOM BakoTe, OTKPbITbIX BaHKOM B MHOCTpaHHbIX baHKaX-KOPPECNoHAeHTaXx;

e  MpepanonaraeMbix K MPOBEAEHWNIO B MOMIb3Y NoayYaTenein n/uam Ha cyeTa nosyvyatenem, OTKpbITbIX B
HaHKax, 3aperncTprpoBaHHbIX, PACMOMOXKEHHbIX UM KaKUM-M60 MHbIM 06pa30oM CBSI3aHHbIX C rocygapcrBamu
N/MAn TEpPUTOPUSAMU, B OTHOLLEHNUN KOTOPbIX YCTAHOB/EHbI TOPrOBble 3MHBAPro /UM SKOHOMUYECKMNE CaHKL UK,
npu3HaHHble Poccuitickolt ®epepaumeii. KnneHT MMeeT NpaBo no 3anpocy NoflyYnTb NepeYeHb TaKNX rocyfapCcTB 1
TeppuTopuin B Ntoboe BpeMsi. YKasaHHbIN nepevyeHb MOXET 6bITb M3MeHeH BaHKOM B 04HOCTOPOHHEM NMOPSIAKE;

®  eC/N B Ha3HaYeHWW MyaTexa B pacrnopseHun KnmeHTa Ha pyCcCKOM U/MAM MHOCTPAHHOM si3blKe
yKa3aHbl HAMEHOBaH WS FOCYapCTB/TeppPUTOPUIA UK Feorpacdryeckne HauMeHOBaHWS, B TOM YUC/E Hace/leHHble
MYHKTbI, PAacMOJIOXEHHbIE B FOCYAapCTBax/Ha TEPPUTOPUSX, B OTHOLIEHMM KOTOPbIX YCTAaHOBAEHbI 3Mbapro v/unm
3KOHOMUWYECKME CAHKLMK, MPU3HaHHble Poccuinckoi depepaumeil;

e  MpepanonaraeMbix K COBEPLUEHMIO B MO/b3y MofiydaTenie, 1Mbo Ha cyeTa nosyyaTenieid, OTKPbITbIX B
6aHKax, B OTHOLEHNW KOTOPbIX MMEIOTCS MOJyYEHHbIE B YCTAHOB/IEHHOM B COOTBETCTBUM C 3aKOHOATENbCTBOM
Poccuiickon depepauun nopsigke cBefeHuWs 06 UX y4acTuM B TEPPOPUCTMYECKON AesTenbHOCTU, Nnbo ecnu
HauMeHOBaHUA MofyyaTenei, NMM6o 6aHKOB MofiyyaTeniell yKasaHbl B OEMCTBYIOLMX CMMUCKAX OpraHU3auui u
(DU3MYeCKMX NnL, NPUYACTHBIX K TEPPOPUCTUYECKON (IKCTPEMUCTCKON) N UHOM NPOTUBOMNPABHON AEeATENbHOCTH,
YTBEPXKAEHHbIX MPU3HAHHBIMU MEXAYHAPOAHBIMU M MHOCTPAHHbIMUW OpraHu3aLusamu;
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e B cCnyyae Hanmums y bBaHka nopospeHuin, 4To onepauusi, COOTBETCTBYHLAS MpPU3HaKam
OCYLLEeCTB/IEHUSI NMEPEBOAA AEHEXHbIX CpeacTB 6e3 cornacus KnveHTa, n no KoTopol baHk He cMor CBS3aThCs C
KnueHToM cnocobom, ykasaHHbIM B . 9.4 MpaBun, 6bi1a coBeplueHa 6e3 corniacus KnueHTa;

e B C/lyyae BBeAEHUS] MHOCTPAHHBIMU FOCYAAPCTBAMM OFPAHUUUTENIbHBIX MEP B OTHOLIEHUU oH0ro
y4YacTHMKA pacyeTHOM onepauun, a Takxe B oTHoweHMKn BaHka (akumoHepa (-oB) nnn nboro adbbuanpoBaHHOro
nmua baHka), NpenaTcTByOWMX ocywwecTBaeHMIo onepauun no CKC n/unm CyeTy 1 (MnKn) BNEKYLLMX BO3MOXHOCTb
BO3HUKHOBEHWS YObITKOB 1 MW UHBIX HEFATUBHbIX NOCeACTBUIA Y BaHka 1 (unn) y KnneHTa, B TOM YnC/ie B CBSI3U C
BO3MOXHbIM BJIOKMPOBAHNEM AEHEXHbIX CpeAcTB KnneHTa, HEeMCNoAHEHNEM (HECBOEBPEMEHHbLIM UCMOJIHEHNEM)
ocyuwecTBnsieMoro KnveHTOM MepeBoja B TOM 4ucle B pe3ynbTaTe [encTBus (6e3mencTBusi) 6HGaHKOB-
KOppPeCnoHOEeHTOB.

6.2.7. OTkasaTb KnveHTy B NpegocTaBAeHMM MAATHOW YCAyrM B COOTBETCTBUM C [JOrOBOpPOM B Clyvyae
OTCYTCTBUS AEHEXHbIX cpefcTB Ha CKC/CyeTe KnueHTa ans ee onnaTbl B cOOTBETCTBUM € Tapudamu baHka.

6.2.8. B cooTBeTCTBUM C MOpsAAKOM, onpefeneHHbiM [MpaBnnamMu, Npons3BoAuTb CMUCAHUE AEHEXHbIX
CpeacTB ¢ 6aHKOBCKUX cHeToB KNineHTa, OTKPbITbIX B BaHKe, B noralweHne 3agomxkeHHocTy KnneHTa no Joroeopy.

6.2.9. [JoCpOYHO MpeKpaTUTb AencTBue [JoroBopa B NMopsigke, onpefeseHHOM pa3fefioM 8 HacTOosIWMX
Mpasun.

6.2.10. OTka3aTb [lepxaTento B co3gaHnmn KapTo4yHOro TokeHa 6e3 06 bsiCHEH WS NPUYNH.

6.2.11. 3a610KMpPOBaTb, OFPAHUYUTb, NMPUOCTAHOBUTL WM MPEKPaTUTb UCMONb30BaHWe [epxaTenem
KapTbl/ KapTO4HOro TOKeHa 6€3 06 bSICHEHUS NPUYMH B CefyoLWmMX Cay4vasx:

. npuv HapyweHumn flepxatenem HacTosAwmx MNpaeun;

e NPV HaNMYMM MOJO3PEHUN, 4YTO ucCnonb3oBaHMe KapTbl/KapTOYHOro TOKEHa OCylecTBAsSeTCs
HeyNoNHOMOYEHHbIM JINLOM;
e  HECOOTBETCTBUS onepaLmm 3aKoHogaTenbcTBy Poccuiickoit depepaumm unm lorosopy;

. MO WHbIM OCHOBaHUSAM, NPeAyCMOTPEHHbIM 3aKOHOAATENbCTBOM, B TOM YMC/e 3aKOHOAATeNbCTBOM O
NPOTMBOAENCTBUM Nerannsaunn (OTMbIBaHUIO) LOXOAOB, MNOMYYEHHbIX NMPECTYNHbIM NyTeM, U PUHAHCMPOBAHMIO
Teppopu3ma.

6.2.12. Bce TpaH3aKuuK, COBEpLUEHHbIE C MUCMONb30BaHWEM KapTbl, 06CyKMBaeMOW NO TEXHOOrnm
HGECKOHTAKTHBIX NiaTexen (B TOM ciiyvae, ecan TpaH3akuus ocyulectBasiack 6e3 BBoaa [MWH-kopga wnu
nognucaHusa Yeka (cnvna)), KOTopble NOATBEPXKAEHbI HOMEPOM 3TOM GAHKOBCKOW KapTbl, @ TakXe YHUKa/IbHbIM
KofloM (KoHUrypauven) pagmounna, npu3HaTcs onepauusmm lepxatens KapTbl.

baHK BnpaBe OTKa3aTb B BO3MELLEHUWM CyMMbl TpaH3akuuu B ciyyvae HapylweHus [epxatenem KapTbl,
06CNYXKMBAEMOW MO TEXHONOTMM BECKOHTAKTHBIX NaaTexel, HacToswmx Mpasu.

6.2.13. Mpwu BbisBNAeHWM BaHKOM omepauuu, COOTBETCTBYHOLWEN MpU3HaKaM OCYLECTB/IEHUS nepeBofa
AEHEeXHbIX cpeacTB 6e3 cornacus KnmeHTa, baHK 40 OCyLWeCTBIeHUS CUCaHMA feHeXHbIX cpeacTs ¢ CKC nnm Cyeta
NMOKPbLITUS Ha CPOK He boJiee 2 (ABYX) paboyunx AHEN MPUOCTaHABIMBAET UCTMOSTHEHME PACMOPSHKEHUS U CBSA3bIBAETCS
¢ KnneHToM cnocobom, ykasaHHbIM B M. 8.4 paBun, C Uenbio OT3blBa UM NOATBEPXKAEHUS BO30OHOBMEHMS
WCMONHEHUS pacnopsikeHusi. Mpu HEBO3MOXHOCTM noJsiydeHuss oT KnueHTa uHdopmauum o6 oT3biBe WM
NnoATBEepPXAEHUN BO30OHOBNEHUS pacnopskeHnst BaHK BO306HOBASIET UCMONIHEHWE PACNOPSHKEHNS MO UCTEYEHUM
2 (nByx) paboymnx fHeNn C MOMEHTa NPUOCTAHOB/EHNWS UCTIOTHEHUS PACMOPSKEHNS.

6.2.14. B cnyyae nofyyveHuss OT ofepaTtopa Mo MepeBOfdy [EHEXHbIX CPeAcTB, 06Cy)XMBaKLWEro
nnaTenblnKa, YBeAOMAEHUS O NMPUOCTAHOBAEHUN 3a4UCNEHUs [eHeXHbix cpeacTB Ha CKC nmpuocTaHOBUTbL
3auncneHre geHexHbIx cpeacTs Ha CKC nnun CYeT NOKPbITUSA Ha CPOK A0 5 (MaTn) paboyumx gHel co AHS NoNyYeHus
TaKoro yBefomieHusi. baHk cnocobom, ykasaHHbIM B M. 8.4 MpaBun, He3amMegnnTeIbHO HanpaBAseT yBegoMIeHne
O NMPUOCTAHOBMEHNM 3a4NCNEHNS BEHEXHDBIX CPEACTB U O HEOHXOAMMOCTU NpeacTaBfieHns KnneHTom B npegenax
YKa3aHHOTO CpOKa [OKYMEHTOB, MOATBEPXAAKOLMX OOOCHOBAHHOCTb MOYYEHUS MNEpPEBEAEHHbIX [EHEXHbIX
CpeacTs.

B cnyyae HenpepctaBneHuss KnmeHToMm B TeyeHue 5 (natu) paboumx AHeN co fHS MPUOCTaHOBEHUS
BaHkOM 3auncneHvss peHexHbix cpeacTB Ha CKC wam CyeT MOKPBLITUS [AOKYMEHTOB, MOATBEPXAAIOLMX
060CHOBAHHOCTb NOyYeHUS NepeBeaeHHbIX AEHEXHbIX CPeCTB, baHK ocyllecTBSET BO3BpaT AEHEXHbIX CPeACcTB
ornepaTtopy Nno NnepeBoay AeHEXHbIX CPEACTB, 06CNyKMBatOLWEMY NAaTeNbLLMKA.

6.3. [locpo4HO MpekpaTuTb AeicTBue [oroBopa B MOpsiaKe, ONpeAeseHHOM pas3fefioM 8 HacTosIWMX
Mpasun.

6.4. OTKa3aTb KnveHTy B coBeplieHun onepauuin no CKC ¢ ncnonb3oBaHuem KapT/pekBr3ntos KapTt 6e3
06BbSICHEHMS NPUYMH OTKa3a.
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6.3. KnueHT 06s3yetcs:

6.3.1. Cobntopatb TpeboBaHums Mpasun.

6.3.2. OnnaymBaTb CyMMbl TpaH3akuui no KapTtam, norawatb baHKy 3agomkeHHOCTM KnuneHTa no
HacTosiweMy [JoroBopy B COOTBETCTBUM C [IpaBunamu.

6.3.3. OnnaunBaTtb Kommnccnmn baHka M KOMUCCUMU CTOPOHHUX B6AHKOB (MpUW HanMyMK), a TaKkxke 3aTpaThl 1
n3pepxkun baHka, npegycmMoTpeHHblie Npasunamu.

6.3.4. CBOeBpeMeHHO pa3Mewatb Ha CKC paeHeXxHble CpefacTBa, Heobxogumble A/ OCYLLEeCTB/IEHUS
pacyeToB C ucnonb3oBaHnem KapT B COOTBETCTBMM C HacToAwWwMMM NMpaBunamu.

6.3.5. Mpu otcyTcTBUM B BaHke nHoro, nomumo CKC, cyeta KnueHTa B BantoTe Poccuiickon depepaunmn
nnbo B MHOCTpaHHOM BantoTe KnveHT 06s3yeTcs B TedeHue 3 (Tpex) paboumx gHen ¢ MOMeHTa BO3HMKHOBEHUS
3TOro 0b6CTOATENbCTBA OTKPLITh B baHke CyeT nMokpbiTus B Bantote CKC, 3a4Mc/iMTb Ha HEro YCTAHOB/IEHHYIO B
Tapudax CyMMy NOKpbITUS 1 0b6ecnednTb Hanuyme Ha Cyete NOKpbITUS CyMMbI MOKPbITUASI B COOTBETCTBMM C . 3.1
1 n. 3.2 HacTosAwmx Mpasun.

6.3.6. PacnopskaTbCsl geHeXHbIMWU cpeacTBamu, Haxogsawmmmncs Ha CKC B baHke, B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Poccuiickol depepanmm, peryinpyrowmnm NopsigoK OCyLWecTBAeHUsl pacyeTHbIX onepauun u
pexvnmom CKC, npegycMoTpeHHbIM YcnosusiMu BegeHuns CKC (MpunoxeHune 1 k MNpasunam).

6.3.7. YnnaumBaTb BaHKy BO3HarpaxgeHne n BO3MeLWaTb pacxofbl B COOTBETCTBUMN C YCTaHOBNEHHbIMU
Tapudamu.

6.3.8. MpepocTaBnsaTh B baHK Hagnexawwmm obpa3oM odopMIeHHble AOKYMEHTbI, NoATBepxaatoLmne
N3MeHeHne HauMeHOBaHWsl, OpraHM3aLMOHHO-NPaBOBOW HOPMbl, BULOB AeATEbHOCTU, MECTA HAXOXAEHUS, MHbIE
N3MeHeHUs, BHECEHHbIE B yYpeauTeNbHble OKYMEHTbI, U3MeHeHUs (PaKTUYECKOro MecTa HaxoXaeH s NOCTOSIHHO
LEVNCTBYIOLLEro OpraHa yrnpaBneHus, MHOFO OpraHa Wau MLa, KOTopble MMET MPaBo AeNCTBOBATb OT UMEHMU
KnueHTa 6€3 [OBEpeHHOCTU, M3MEHeHUss HoMepoB TesnedOoHOB, aapeca(oB) 3/EKTPOHHOW MOYTb, a TaKke
N3MeHeHUs1 COCTaBa L, YNONHOMOYEHHbIX pacrnopsikaTbcs CKC 1 nonyvyatb MHGOPMALUIO NO ero COCTOSIHUIO,
N3MEHeHUs1 COoCTaBa /ML, U/UIM COYETaHUS MOAMMUCEN NUL, HALENEHHbIX NMPAaBOM PACMNOPSKEHUS OAEHEXHbIMU
cpeacTBamu, Haxoaswmmmncs Ha CKC KnneHTa, He nosgHee 5 (naTn) pabounx gHewn ¢ gaTbl BHECEHUSI U3MEHEHUN B
YyKa3aHHble cBefeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKWMKWE B pe3y/ibTaTe HEeCBOEBPEMEHHOrO
npepocTaBneHns KnmeHToM OKYMEHTOB O MPOU3OLLEALINX U3SMEHEHUSAX, YKAa3aHHbIX B HAaCTOsLWEM NyHKTe [paBun.

6.3.9. MMpepoctaBnsaTb No TpeboBaHuo baHka Hapg/nexalwmm 06pa3oM COCTaB/EHHbIE [OKYMEHTbI U
MHhOpMaLMIO, BKIOYAs!, HO, HE OFpaHUYMBasiCb, MH(oOpMaLMen o CBOMX MpefcTaBUTENSNX, BbIrogonprobpeTaTensx
n 6eHedmumapHbIX BagenbLax KnmeHTa, CBeAeHUS O LleNiiX YCTaHOBNEHMWS U NPefnosaraeMoM XxapaKTepe e/10BbIX
OTHOWeEHNN ¢ BaHKoM, (MHAHCOBOM MOJIOXKEHWUW, [ENOBOW penyTauuu, uensx ¢GUHAHCOBO-XO3AMCTBEHHON
[EeATeNbHOCTM M UCTOYHUKAX MPOUCXOXKAEHUS [EHEXHbIX CPeAcTB, B LensX BbINOJIHEHWUS [ENACTBYIOLLErO
3aKoHOfaTeNbCTBA NO NPOTMBOAENCTBUIIO leranm3anmm (0TMbIBaHMIO) OXOA0B, MOMYYEHHbIX NPECTYMNHbIM NyTeM,
1 hMHAHCUPOBaHUIO TEPPOPU3MA, NOA3AKOHHbIX aKTOB (B TOM Yncie akToB baHka Poccun) n BHYyTPUGaHKOBCKMX
npasun.

6.3.10. MpepocTaBnsTb No TpeboBaHMo baHka (B cpok He bonee 7 (ceMu) paboumnx fHen ¢ AaTbl NONYYEHUS
3anpoca) cBefeHus, NOSCHAOWME IKOHOMUYECKYO CyTb NMPOBOAMMbIX KnMeHTOM onepauuii, a Takke, B c/iyyae
nosy4YeHns COOTBETCTBYIOLLEro npuriaweHust baHka, obecneymBaTh IMYHOE YHaCTUE PYKOBOACTBA U yupeanTenen
KnneHTa B opraHnsyembix BaHkom BCTpeyax.

6.3.11. TMpepocTaBnsATbh B BaHK B ciyvyae 3aMeHbl KapToOUuKM C obpa3lamu Noanucen 1 oTTUCKa neyvatu
Hap/iexalmm obpa3om ohopMIIEHHbIE JOKYMEHTbI, BK/1H04Yasi 3asiB/IeHMEe O coueTaHuu nognucei. Mpu oTcyTCTBUK
N3MEHEHUIN MeCTa HaXOXAEHWS M U3MEHEHUN B yYpeanTeNibHbIX AOoKyMeHTax KnveHTa (Mpy 3aMeHe KapTouKu ¢
obpasuamu nognuceit 1 OTTUCKA NevaTh), COOTBETCTBYOLME NMCbMA 06 OTCYTCTBUM BbllLEYKA3aHHbIX U3MEHEHUI
KnneHT umeeT npaBo npegocTaBuTb B baHK nyTem nepegaynm uX MO 3/IEKTPOHHbIM KaHanaM CBSI3U C
ncnonb3osaHnem Cuctembl WUKE?S, npu Hanuumm 3aknioueHHoro mexay KnueHTom u BaHkoMm gorosopa o6
MCMONb30BaHNM 3MIEKTPOHHbLIX AOKYMEHTOB (@ Takke no uMHoh Cucteme [BO, B ciyyae 3aKIOYEHUS Mexay
CTopoHaMu COOTBETCTBYIOLLErO AOFOBOPA/COrTALEHUS U HASIMYMM TEXHUYECKON BO3MOXHOCTM B TAKON CUCTEME).

6.3.12. loBecTn nHdopmaLuio o npasBuiax co3gaHus KapTouHOro TokeHa fo [lepxatens KapTbl.

6.3.13. lpwn nonyyvyeHun KnueHToM oOT baHka yBegoMneHWS O TMPUOCTAHOBAEHUU UCMNONHEHUS
pacnopshkeHnsa no NnpuyYnHe COOTBETCTBMA onepauumn KnmeHTa npM3HakaM OCyLLeCTB/IEHMSA NepeBoaa AEHEXHbIX
cpencTB 6e3 cornacus KnmeHTa B COOTBETCTBUM C . 6.2.13 MpaBu, He3aMeINTeNbHO CBA3aTbCs C BaHKOM ¢ Liefibio

28 151 KNMeHTOB cerMeHTa npeanpuHIMaTeneli fOKyMeHTbI TaKKe MOTYT 6biTb NPEOCTABIEHbI B 31EKTPOHHOM BUAE C UCMO/b30BAHIEM UHO
Cuctembl B0, B T.4. Cuctembl «POCBAHK Manbiin 613Hec» (Npy ycnoBUM 3aKIOYEHUs1 COOTBETCTBYHOLLErO LOroBOpa/corialleHus u npu
HaINYMM TEXHNYECKOM BO3MOXHOCTU B TAaKOW CUCTEME).
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0T3bIBa UM NOATBEPKAEHWS BO30OHOBEHUS UCMONHEHUS pacrniopshkeHus. Mpu 3Tom KnveHT noaTBepxgaeT, 4To
BCE NMUA, UMeLWMe AOCTYN K CUCTeMaM CBSi3W, yKasaHHbIM B N. 9.4 [paBu/, BnpaBe OCYLIECTBASATb OT3bIB
pacrnopsiKkeHns UAn NoaTBePXAaTh NCNOTHEHME pacrnopshkeHns KnveHTa.

6.3.14. Mo TpeboBaHMto BaHKa NpefoCTaBUTb COrnacus Ha 0bpaboTKy NePCOHaNbHbIX AaHHbIX JepxaTtenein
KapT Ha ByMaxxHOM HocuTene B TedeHue 3 (Tpex) pabounx AHEN € faTbl NOCTYNAeHns TpeboBaHus baHka.

6.3.15. KnneHT HacTosilwmMM 3aBepsieT baHK, 4TO eMy M3BECTHO 1 OH COMfIaceH C TeM, YTO OCYLLEeCTB/IeHME
BaHKOM nnaTexa B MHOCTPAHHON BaftoTe BO3MOXHO WUCKIIOYUTENBHO NYyTEM MepeyvnceHmns JeHEXHbIX CPEACTB
yepe3 MHOCTPaHHbIN BaHK-KOPPECNOHAEHT, YTO CBSI3aHO C PUCKOM ONOKMPOBaHMS [EHEXHbIX CPeAcTB nnbo
BO3BPaTOM MNJjiaTexa, B TOM Ync/e, BCNeacTBue:

. LENCTBUS CaHKUMWA, BBEAEHHbIX B OTHOWeEHWW, cpegu npouero, Poccuiickoii depepauun,
nnatenbluka, nonyyaTens nnaTexa, baHKa nofyyaTens nnaTexa, TOBApOB W/WAW YCAYr WMHOCTPAHHbLIM
rocypapcTBoMm; n/mnu

0 OTKasa B COBepLUeHMM Oonepauun Uau NpUOCTAaHOBKM OCYLLECTB/IEHNS OMnepauun CO CTOPOHBI
MHOCTPaHHOro 6aHKa-KoppecrnoHAeHTa B CBS3W C OrpaHuWYyeHWeM Ko/nuyecTBa oOnepauuMin Ha CTOpOHe
MHOCTPaHHOro 6aHKa-Koppecn0Hp,eHTa U1 B CBA3U HEO6XO,EI,VIMOCTbIO nposefeHNa UHOCTPAHHbBbIM H6aHKOM-
KOppecnoHAEeHTOM [OONOJNIHUTE/IbHbIX MNPOBEPOK Ha nNpegMeT COOTBETCTBUA ONepaunn peryampoBaHUIo
MHOCTPaHHOro rocyfapcTBa, B TOM YUCAE, C y4eTOM NPUMEHEHNS CAHKLMOHHOIO peryinpoBaHns MHOCTPAHHOTO
rocygapcrBa; u/unm

o NpoTUBOPEYUs OrnepaLmm 3aKOHOZATENbCTBY MHOCTPAHHOIO rocyfapcTBaa.

Bo n3bexaHue HeraTUBHbIX MOCNeACTBUA, KAMeHT o0b6s3yeTcsi caMOCTOsITe/IbHO MPOBEPSITb U HECTU
OTBETCTBEHHOCTb 3a Ha/n4yMe orpaHnYeHnin (CaHKLMI), NPUMEHSIEMbIX K Y4aCTHMKaM pacyeTHOMW onepauuu, u,
obpalasch B baHK C N1aTeXHbIM JJOKYMEHTOM O NEPEeBOe AEHEXHbIX CPeACTB B UHOCTPAHHOM BasloTe, KNMeHT Tem
CaMbIM MOATBEPXKAAET BbIOOP MHOCTPAHHOIO 6aHKa-KOppecrnoHAeHTa. [laHHble 3aBepeHust 06 06CToATeNbCTBAX,
cornacue v 0653aTeNbCTBO AEUCTBUTENbHbI HAa MOMEHT 3aK/oYeHns [JoroBopa, a TaKxe B TeYeHMe CpPoKa ero
aencTeus.

6.4. KnueHT umeet npaso:

6.4.1. PacnopshkaTbCa AeHeXHbIMU cpeacTBamu, Haxogawmmucs Ha CKC B BaHke, B COOTBETCTBUMU C
3aKoHofaTeNnbCTBOM Poccuiickoi degepaunn, peryinpyowmM nopsigoK oCyLeCcTBAEHUS PacieTHbIX U KacCOBbIX
onepauui.

6.4.2. [Tony4yaTb KOHCYNbTaLMM M HaMpaBNATb NMUCbMEHHbIe 3anpockbl B baHK No Bonpocam, CBA3aHHbIM C
ncnonHeHnem fJorosopa.

B nopsigke, ycTaHOBNeHHOM n. 4.7 MpaBun, nony4atb Beinuckm no CKC, KapTe, CueTy nokpbiTus (ganee -
Bbinucku). BeinUCKM BblAAOTCS ALY, MNOIHOMOYMS KOTOPOro Ha COBepLUeHWE TaKUX LeACTBUA NMOATBEPXIEHDI
Hag/exalwmm ob6pasom ocdopMIeHHOW foBepeHHOCTbI0 KnneHTa, hiopma KoTopol npuBegeHa B MNpuaoxeHun 6 K
HacToawwmm Mpasunam?,

Monyyate uHdopmaumo no CKC » onepauusix no Hemy, o [epxaTensix, o KapTax B nopsigke,
yCTaHOBfieHHOM [JoroBopoM W lMpaBufiiamMu, a Takke AaHHY MHbOpMaLuUo B YCTHOW dopMe Mo TesnedOoHHbIM
KaHanaM CBS3M B c/ieflytoLLeM nopsake.

NHdbopmauma npepoctaBnsetcs no  TenedOHHbIM  KaHanaMm CBA3W  npeactaBuTento  KnmeHTa,
YNO/SIHOMOYEHHOMY LOBEPEHHOCTLIO (cocTaB/ieHHON no dhopme MpunoxeHuns 6 K HacToswmm Mpasunam®), B KL
BaHka, nocne cooblieHns npeacTaBUTENIEM B LeNSX ero uaeHTudukaumm u ayteHTudmMKauum, no 3anpocy
onepaTtopa baHKa cnegyroWwmnx cBegeHUI:

NpoeHTndrKaunoHHble cBegeHus:

e  HaummeHoBaHus KnueHTa (ropuguyeckoro inya) | dammunnm, uMeHu, ot4ecTBa (npu Hannymm) KnneHta
(MHAUMBYMAYANIBHOrO — NPEAAPUHUMATENS UM PUINYECKOrOo  /IMLaE, 3aHUMAarLeecs B YCTaHOB/IEHHOM
3aKOHOAATENbCTBOM POCCHIICKOM ®egepanny nopsgKe YacTHOM NPaKTUKON),

e  damununun, MMeHu, 0TYeCTBa NpeAcTaBmUTeNs NO JOBEPEHHOCTU, AaTbl €r0 POXAEHUS, CEpUM, HOMepa
W gaTbl BblAaym nacnopTa.

AyTeHTU(PUKALNOHHbIE CBEAEHNUS:

e  KopoBOro c/10Ba, yKa3aHHOIo B 3a8B/IEHUM Ha BbINYCK KapTbl.

3 KnneHT Takke BnpaBe NpeocTtaBuUTb AOBEPEHHOCTb HE MO q)opMe BaHka, HO KOTOpasa od)opMneHa B COOTBETCTBUMN C Tpe6OBaHVIﬂMVI
3aKOoHOfOaTenbCTBa U B KOTOPOVI OTpaXXeHbl COOTBETCTBYOLLME NOTHOMOYNA NpeacTaBuTens.
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Mocne NpoxoXpeHus mpoueaypbl MAeHTUdUKAUMKM U ayTeHTUdMKaumMm npeacraBuTenb KaneHTa npu
3anpoce MHdopMaLmm JOomMKeH COOBWNTb cefytolme fJaHHble:

e  HoMmep KkapTbl, N0 KoTopoi KnueHTy TpebyeTcs nHdopmauus;

o damunnio, UMsi, 0TYECTBO (Npu Hannyuumn) flepxaTtens CoOoTBETCTBYOWEN KapTbl.

KnueHT 06s3yeTcst 06ecneynTb COXPaHHOCTb B TaliHe KoJoBbIX COB.

KnveHT npu3HaeT, 4To Ucnonb3yemble TefiehOHHbIe KaHalbl CBSA3M SABASIOTCSA OTKPbITbIMU, HE IBASIIOTCS
6e30MacHbIMU B LeJIIX COXPAHHOCTU OT HECAHKLMOHMPOBAHHOMO AOCTyNa TPeTbUX ML, K KOHbUAEeHUMANbHOM
MHbOPMaLMKM, U He TapaHTUPYIOT OTCYTCTBME BO3MOXHOCTU HECAaHKLMOHMPOBAHHOIO JOCTYNa K nepegaBaemMol
nHdopmaumm. TNpu 3ToM KnAMEHT cornaceH HeCcTM BCe PUCKW, CBSI3aHHble C BO3MOXHbIM HapylleHWeMm
KOHbUAEHUMANBHOCTM UHDOPMALMK, BO3HUKAIOLME BCIEACTBUE UCMOb30BaHNS TenedOHHbIX KaHa0B CBA3U As
nonyyeHuns nHopmauuu.

B cnyyae BO3HMKHOBEHUSI CUTYaUW, MpU KOTOPbIX BO3MOXHO pacCceKkpeymBaHue KomoBOro cjoBa no
KapTe, KnneHT HesamegnuTtenbHo yBegomnsieT 06 3ToM BbaHK 06biM CNocoboM M MpUHMMaeT Mepbl Ans
onepaTMBHOro n3meHeHns KogoBoro cioBa NyTeM npepoctasneHuns B baHk 3assneHus (MpunoxeHue 4).

BbaHK MMeeT NpaBoO B OO4HOCTOPOHHEM NOPsiAKe MPEeKPaTUTb NPeaocTaBaeHne yCayru MHPOpPMMpPOBaHUS
npeactaButens KnmeHta o CKC 1 onepauusax no Hemy, o [lepxatensx, o Kaptax no TenedoHHbIM KaHanam CBs3u
nyTem HanpaBfieHUs NMUCbMEHHOro yBefoMeHus. B 3ToM cnyyae BaHk npekpaliaeT npefocTaBneHne faHHoM
YCIyru ¢ JaTthl, yKa3aHHON B yBeAOMJIEHUW, KOTOPAsi HE MOXET 6bITb paHee, yeM Yepes 10 (gecaTb) pabounx gHe ¢
paTbl HaNpaB/ieHUs TaKoro yBeAOM/IeHUS.

6.4.3. B nopsagke, yctaHoBieHHoM [lpaBunamu, npeabsBnsaTb baHKy npeTeH3nu O Hecornacuu ¢
npoBefeHHbIMU TpaH3aKLusaMu.

6.4.4. MononHaTb CKC, CYyeT MNOKPbITUS NyTeM OGE3HANUYHOro NEPEUUCSIEHUS AEHEXHbIX CPeAcTB B
COOTBETCTBUM C AENCTBYOLMM 3aKoHOZaTeNbCTBOM Poccuiickoln depepaumm n HacTosiwmmm NMpaBuiamu.

6.5. [lep>xaTenb umeeT NpaBo:

6.5.1. B noboe BpeMsi 0TKa3aTbCs OT MCNOJb30BaHUS KapTOYHOro TOKeHa, yaanuB ero NocpescTBOM
npunoxexus MaaTeXxHoro MobuabHOro cepBuca unm npu obpaueHun B KL OTkas oT ucnonb3oBaHus KapTouHoro
TOKeHa He BNIeYéT npekpalyeHns obcnyxmeaHus KapTbl B COOTBETCTBUM C [lOrOBOpPOM.

6.6. [JepxaTenb ob6s3yeTcs:

6.6.1. He nepepaBaTb TpeTbuM nuuaMm MobuibHOE YCTPOMCTBO C pa3MelleHHbIM B HeM KapTouHbiM
TOKEHOM M/UNn KOTOpoe UCnonb3yeTcs Ans nonyvyeHns CMC-cooblyeHunii B pamkax ycnyrn CMC-uHdopmmpoBaHus
No KapTOYHbIM OMNepaLnsiM,

6.6.2. 0ObecneynTb XpaHeHue [aHHbIX, HEOBXOAUMBIX AN UCMO/b30BaHMS [NaTeXHOro MobUALHOro
cepBuCa, B HeJOCTYNHOM A1l TPETbUX UL, MecTe.

6.6.3. ObecneunTb Hag/iexalmii ypoBeHb 6e3omacHOCTM Ha MobunbHoM ycTpoincTBe. CnepyeT
MCMONb30BaTh AHTUBUPYCHOE MNporpaMMHoe obecneyeHue (Npu Hanauuuu pas paHHoro Tmna MobunbHoro
YCTPOWNCTBa) M CpefCcTBa ayTeHTUdUKaL MM, BCTPOEHHble B MObUIbHOE YyCTPONCTBO M Npeg/iaraeMble MpoBangepom.

6.6.4. B cnyyae yTpatbl Mo6uAbHOro YCTPOMCTBA WM MPU BO3HUKHOBEHUW MHbIX OBCTOSATENLCTB,
KOTOpble MOrYyT NOBJ/IEYb HECAHKLMOHMPOBAHHOE UCMNONb30BaHUe KapTbl, KapTouHoro TokeHa, [lepxatens obsizaH
HesamegnuTeNbHO yBegoMuTb BaHk nyTém obpaweHusa B KL BaHka no TenedoHam, pasmelieHHbIM Ha CaliTe
BaHka/Ha KapTe, ¢ Lenbo 6/10KMpoBaHus COOTBETCTBYOLEN KapTbl, KapTOYHOro TOKEHa.

6.7. ObpatnuTbca B BaHK MO BOMPOCY 3aK/HOYEHMs COMMalleHUl Ha OTAefibHble BUAbl Onepauun, He
yKa3aHHbIX B [paBunax, TakmMx Kak nepeofbl ¢ KapT Ha KapTbl dwmsnyveckmx nuy - B2C nepeBopbl, CepBUC
yNpaBneHUss KapTOYHbIMK pacxofamu peweHus SmartData, ycTaHOBNEHME HECHMXAeMOro OCTaTKa [dEeHEeXHbIX
cpeactB no CKC (ycnyra «MopfepxaHue ocTaTKka Ha GaHKOBCKOM cyeTe») W apyrue cepBucbl. CornalieHus
[OMOJHSIOT MNOMOXeHUs 1 ycnoBus MpaBun 0CO6EHHOCTAMM OKa3aHUsl OTAENbHbIX BUAOB OnepaLmii U CepBUCOB.

6.8. ObpaTuTbCcst B baHk ¢ 3asBneHueM Mo ycTaHoBAeHHOU (opme Mo Bonpocy ycTtaHoBfneHuss MCC-
orpaHuyeHuit no kaptam [epxatenein KnveHTa B UensX MUHUMU3AUMM HEZOMYCTUMbIX OMepaunii NoKynoK no
KapTawm.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a HEUCMOSIHEHWE WUAM HeHapjnexallee UCMOoNHEeHne CBOUX
0653aTeNbCTB MO HacTosiwemy [loroBopy B COOTBETCTBMM C [ENCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoin
depgepayumn.

7.2 KnneHT HeceT OTBETCTBEHHOCTM 3a 4OCTOBEPHOCTb NMpefiCTaBASAEMbIX JOKYMEHTOB /15 OTKPbITUSA
CKC 1 BegeHMs No Hemy onepawuuil.
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7.3. KNMeHT HeceT OTBETCTBEHHOCTb 3a Lie/IeBOe UCMO/b30BaHUNe fEeHEXHbIX CPEACTB, HaXOAALMXCS Ha
CKC, OTKpbITbIX B COOTBETCTBMM C TpebOBaHUAMM 3aKOHO4aTENbCTBA Poccuiickon ®egepauuu.

7.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HecobnopaeHne KnveHTom TpeboBaHuii Kk pexunmy CKC,
YCTaHOBMIEHHbIX TpeboBaHMSAMM 3aKoHofAaTeNbCTBa Poccuiickont depepaumnn, a Takxke 3a NOCNeACTBUS TaKoro
HecobnaeHus.

BaHK He HeceT OTBETCTBEHHOCTM 3a NOCeACTBUS UCMOTHEHUSI pacopshKeHUn KnneHTa, npeaycMOTPEeHHbIX
n. 6.2.14 MNpaBun, B ciyvyae HEeBO3MOXHOCTU HamnpaBneHus baHkom KnueHTy yBegoMmieHUs 0 HeobxoauMoCT
noaTBepxaeHus coBepwaemoin no CKC unm CyeTy NoKpbITUS onepauumn (BBMAY oTCyTCcTBUA Yy KnveHTa CucTembl
VKB, oTcyTcTBMSA y BaHka nuHdopmaumm 06 agpece 3N1eKTPOHHON NoyTbl KnneHTa, oTcyTcTBUS Y KnneHTa goctyna K
3/1eKTPOHHOW MoYTe, OTCYTCTBUS Y BaHKa BO3MOXHOCTU CBA3aTbCsA C KnneHToM no TenedoHy v T.4.) n/uam npu
OTCYTCTBMW BO3MOXHOCTU OT3bIBa pacrnopsieHns KnMeHToM B CPOKU, yCTaHOBNEHHble M.6.2.14 Mpasun.

7.5. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS WCMOMHEHUS PacropsikeHnin KnneHTa,
NOAMWCAHHbIX NMLAMKU, He YMOMNHOMOYEHHbIMU KAMEHTOM pacrnopsKaTbCs €ro [AEHEXHbIMU CpeacTBamu
(noagenbHble NNATEXHbIE AOKYMEHTbI), B TEX Cly4YasiX, KOraa naaTeXHble AOKYMEHTbI, COCTaB/eHHble Ha 6yMaXKHOM
HocuTene, ohopmeHbl TakMM 06pa3oM, 4TO baHK BM3yasbHO (6e3 NpYMeHeHWs cnelmanbHbIX NPprbopoB) He cMor
YCTaHOBUTb (haKTa HECOOTBETCTBUSA MOAMUCEN M (MAKM) OTTUCKA MeYyaTu Ha nepeAaHHbiXx B BaHK niaTexHbix
AOKyMeHTax o6pasuam nognuceit YynoaHOMOYEHHbIX WL, U (M) OTTUCKA NevaTu, COAePXKaLLMXcs B 6aHKOBCKOM
KapTouke KnneHTa, 1 3ToT haKT HECOOTBETCTBMUS MOT 6bITb YCTAaHOBNEH TO/IbKO MyTEM MPOBeAeHMs CreunanbHoOn
3KCNepTU3blI.

7.6. BaHK He HeceT OTBETCTBEHHOCTM 3a HEUCNOHEHWE MW HEHAgAeXallee UCNONHEHNE PACYETHOMO
[OKYMEHTa, npousolieguiee He no BuHe BbaHKa, B TOM YWC/e, eCn Takoe HEUCMNONIHEHUE UK HeHagnexalyee
WCMOJIHEHME PACYETHOrO JOKYMEHTA MMEN0 MecTO B pe3y/bTaTe OWMn60K KnneHTa B peKBU3UTaAX PacHeTHbIX
LOKYMEHTOB M/UAN B CBSA3M C HapyLleHneM 6aHKOM-MoCpeaHUKOM, 6aHKOM MoyvaTesisi CPeACTB MU UHBIM JINLOM,
YyYacTBYIOLWMM B NMPOBEAEHUN pacyeToB, NPaBW NepeBofa AEHEXHbIX CPeaCcTB UK JOroBopa Mexay 6aHKamu
W/WAV B CBSI3M C OTKA30M B COBEPLUIEHUN onepaLmy Uiy NPUOCTaHOBKOW 1 OCYLLECTBIEHNS ONepaLMn CO CTOPOHDI
MHOCTPaHHOIro 6aHKa-KOppeCcrnoHAeHTa B CBSA3UM C OrpaHMYeHWEeM KOMMYecTBa oOnepauuii Ha CTOpOHe
WMHOCTPaHHOro 6aHKa-KoppecrnoHAeHTa WU B CBA3U HEOBXOAMMOCTbIO MPOBEAEHUSI MHOCTPaHHbIM 6GaHKOM-
KOPPECMNOHAEHTOM  [OMOJIHUTENbHbLIX MPOBEPOK Ha MpeAMeT COOTBETCTBUSI OMNepauuu  peryampoBaHuio
MHOCTPaHHOIo rocyfapcTBa, B TOM YUC/E, C YHETOM NPUMEHEHUS CAHKLMOHHOIO PeryanpoBaHus MHOCTPAHHOMO
rocygapcraa.

1.7. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKLINE B pe3y/sbTaTe HeMpeAoCTaBNEHUS UK
HeCcBOeBPeMeHHOro npegoctaBneHns KnneHToM OKYMEHTOB O MPOM30LEeALLINX U3SMEHEHUAX, YKa3aHHbIX B M. 6.3.8
HacTosawero florosopa.

7.8. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHWe 6GaHKOBCKOM TaliHbl no onepauusm no CKC.
CBefeHMs MO YyKas3aHHbIM oOnepauusiMm MOryT ObiTb npefocTaBneHbl baHKOM He WHaye, Kak B MOpsifKe,
YCTAHOB/IEHHOM [eNCTBYIOLW MM 3aKoHOAaTeNbcTBOM Poccuiickon degepavmm n loroBopom.

7.9. CTOpOHa, He MCNOJIHMBLUAS UM HEHAZNeXaluM 06pa3om NcnoHMBLLAs 0683aTeNbCTBO No [Jorosopy,
He HeceT 3a 3TO OTBETCTBEHHOCTW nepef Apyron CTOPOHOM, eClv JOKaXeT, YTO Hagfiexallee UCMOoHeHue
0Ka3aJI0Cb HEBO3MOXHbIM BC/I€ICTBNE HEMPEOAONMON CUJIbl, TO €CTb YPEe3BblYaHbIX M HEMPEROTBPATUMbIX MPU
[,aHHbIX YCNOBUAX OBCTOSTENBCTB, K KOTOPbIM, HAapsiay C MHbIMU 06CTOATENIbCTBAMU, MOTYT OTHOCUTBCS AENCTBUS
roCyflapCTBEHHbIX OPraHOB (BK/IHOYAsh KOMMETEHTHbIE OpPraHbl MHOCTPAHHbIX TOCYAApPCTB), B TOM YnCie BBEAEHUE
YKa3aHHbIMU OpraHamu orpaHuyYnTesIbHbIX Mep OTHoLWeHUN BaHka, ero akumMoHepa(-oB), apdunanpoBaHHbIX UL, a
TaKXe Y4aCTHUKOB pacyeTHOW onepauumn, n3gaHue 3akoHOB, MHbIX HOPMATUBHbIX aKTOB, COoM B paboTe CUCTEMBI
pacyeToB, 06paboTKM W nNepepgayn fAaHHbiXx MO HGAHKOBCKMM onepauusM, MpensTCTBYHOLWME BbINMOJHEHUIO
CTOpoHaMM MpUHATbLIX Ha cebsi 0653aTeNbCTB, OTKA3 WM MPUOCTAHOBKA OOPaboTKM MaTexei CoO CTOPOHbI
MHOCTPaHHbIX 6aHKOB-KOPPECNOHAEHTOB M ApYyrue YpesBblyaliHble N HenpegoTBpaTMMble 06CcToATEeNbCTRA. [pn
3ToM Takas CTOpOHa [OJ/KHA He3aMepuTeNbHO MUCbMEHHO yBefoOMWUTb Apyryto CTOPOHY O HacTymnjieHuu
BblLIEYKa3aHHbIX 06CTOATENbCTB. [lOCTAaTOYHbIM MNOATBepXAeHUeM daKTa HaCTyr/IeHUs Ype3BblYalHbIX U
HenpegoTBpaTUMbIX O6CTOATENbCTB OyaeT SBASTbCS [OKYMEHT, BblJaHHbI KOMMETEHTHbIM OpraHoMm (3a
WCK/IIOYEHMEM Cy4aeB, KOTAa TaKme 06CToATebCTBA ABMSAIOTCS OOLLIEN3BECTHBIMMU).

7.10. JepxaTenb 06s3aH xpaHuTb KapTy n MUH-kon B 6e30nacHOM MecTe, OCTaB/sis ee B Mpegenax
HeAo0CAraeMoCT NOCTOPOHHMUX NNLL.

7.11. Npw npoBegeHnn TpaH3akumii B Mpeanpustusx Toproeaun (ycnyr) n/unm baHkax [lepxatenb JoxeH
TpeboBaTb COBEPLUEHUS OMEpaLMM B CBOEM NMPUCYTCTBUM U cobtofeHns KoHduaeHunanbHocTu npu Beoge MAH-
Kopa.
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7.12. [JepxaTtefib MOXET BOCMOMb30BaTbCA ycayron no cmeHe MWH-koga. Ycnyra no cmeHe MWH-kopa
pocTynHa [lepxaTento B 6aHKoMaTax baHKa, a Takxe CTOPOHHKX 6aHKOB (MoaaepXX1BaoWmX GYHKLNOHANbHOCTb
cMmeHbl MNH-koga). CmeHa MNMNH-Koaa noaTBepXAaeTCcs nepBoHavanbHbiM MNH-koAOM, NoNyYeHHbIM [epxaTenem
paHee (B MNH-koHBepTe Npu nonyyYeHnn KapTbl UM U3MEHEHHBIM paHee).

Ans obecneyeHuns 6e3onacHOCTM cnegyeT npu nameHeHumn MUH-koga npukpbiBaTh knaBuatypy ATM, a
TaKXXe CTapaTbCs He yCcTaHaBNMBaTb B KavecTse Hosoro [MH-kopa:
e  TWNH-Kopd vHOW 6aHKOBCKOW KapTbl, @ Takxe CBsi3aHHble ¢ KnueHToM u/vnu [epxaTenem gaHHble

(Hanpumep, YacTb HoOMepa BaHKOBCKOM KapTbl MW JaTbl POXAEHUS U Np.);
e  kop CIM-kapTbl MOBMABLHOrO TenedoHa;
e  0AMHAKoBbIX UMdp (Hanpumep, 1111);
e OAMHAKOBBIX ABYX MEPBbIX M ABYX NocnefHux uidp (Hanpumep, 1133);
e undpbl B Nopsake BO3pacTaHus ¢ warom 1 (Hanpumep, 1234) unuv warom 2 (Hanpumep, 1357);
e  uundpbl Bopsaake yobiBaHUs ¢ Wwarom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MomeHTa m3aMeHeHus [MNH-kopga, [epxaTenb [JOMKEH NOATBEPXOaTb CBOE yyacTue B TpaH3akuuu
HabopoM n3meHeHHoro NMNH-koga v /unu nognucbio Ha Yeke.

7.13. 3anpewaeTcs U IBASIETCS HapyLeHeM NOPSIAKA UCMOb30BaHMs KapTbi:

. HaHeceHue [MNH-koga Ha KapTy;

e  XxpaHeHue MNH-koga BMecTe ¢ KapTol;

. nepegaya KapTbl n/unm paccekpeuvsaHue nHbopmaumm o NMNH-koge apyromy nvuy (B ToM yncne
paboTHUKY BaHKa, poACTBEHHMKaM, 3HAKOMbIM) U/unu nepegaya vHdopmauun o pekBusmTax Kaptbl (Homepe
KapTbl, CPOKEe OKOHYaHUSI eCTBUS, TPeX3Ha4YHOM LN PoBOM Koge Ha obopoTe KapTbl - CVV2, CVC2 gpyromy nmuy
(B TOM 4ncne paboTHMKy BaHKa, pOACTBEHHMKaM, 3HAaKOMbIM), €C/IM B pe3yNibTaTe TaKWUX eCTBUI Oblna cCoBepLUeHa
onepauus, BNocAeACcTBMUM ocnopeHHas KnneHTom;

e ponyweHve [epxatenem KapTbl YCI0BUIN NS NepenucbiBaHUs MarHUTHOM nonocbl KapTel (B T.u.
OCTaBJIEHME ee B Npefenax AoCAraeMoCTU MOCTOPOHHMX NnL, paboTHMKOB BaHKa, poACTBEHHUKOB, 3HAKOMbIX).

7.14. B cnyyae ytepu unm kKpaxu KapTbl/KapTOYHOro TOKeHa, a Takxe, ecnu [epxatenb wunm
npeactaBuTens KnmeHTa y3Hanu, 4yto ero NMNH-kog cTtan nssecteH gpyromy nuuy, flepxatenb unv npegcraButenb
KnneHTa gomkeH HesaMeanuTenbHO coobwmts 06 3Tom B KL, BaHka ana npuoctaHoBneHus onepauuii no CKC,
COBEpLLAEMbIX C UCMo/b30BaHMeM KapTbl. MprocTaHoBNeHMe onepaunin no CKC, coBepLiaeMbix C UCMOb30BAHUEM
KapTbl, 6ygeT ocywecTBneHo no TenedoHHOMy 3BOHKY [epxaTens wau npegctaButens Knuenta. Mo dakty
nonyyeHuns uHpopmaumn ot lepxatens Kaptol nnu npeactasntens KnmeHta baHK npuHMMaeT He3amMea/InTeNbHble
Mepbl NO NPUOCTaHOB/IeHMIO onepaunin no CKC, coBepluaeMbix ¢ UCNOJIb30BaHWeEM KapTbl.

7.15. BaHK Takxke npeanpuHMMaeT He3aMed/iuTeNbHble Mepbl A8 MPUOCTAHOBAEHUS onepauun,
CoBepLIaeMbIX C Ucnonb3oBaHveM KapTbl, No ¢akTy nonyyeHus oT [epxatens unu npeactaButens KnveHTa
MHdopMaLMM 0 N6bIX APYrUX BbisSIBIEHHbIX (haKTax HE3aKOHHOro MCMNofb30oBaHUs KapTbl (Mopgo3puTenbHble,
npeanoioXuTeNbHO He coBepllieHHble epxaTtenem TpaH3akuum B Mpegnpustuax Toproeau (ycnyr)).

7.16. B TeyeHue 2 (AByx) paboumnx gHel nocne cobbiTUi, NepeyYncieHHbIX B HacTosWweM pasgene Mpaeun,
KnueHT gomkeH NogTBepAUTb CBOE YCTHOE CO0bLIEeHNE MMCbMEHHO, HaNPaBUB 3asiBNIEHME MPOU3BObHOW hopMbl B
nogpaspeneHune baHka, Boigasluee KapTy, n1mbo B 6bamxaliwee nogpasgeneHune banka (FTonosHon oduc, punuan,
AOMNONHUTENbHbIN 0duc).

7.17. 3aTpaTbl U u3gepxku baHka, MOHeCeHHble B CBA3M C MPUOCTAHOBAEHMEM onepauuii no CKC,
COBepLIaeMbIX C UCMONb30BaHMEM KapTbl, UAN NPUHYAUTENbHBIM U3BATUEM KapTbl nMpu HapyweHuu KnneHTom
ycnosuii loroBopa, Bo3MewatoTcst BaHky KnmeHToM B nopsigke 1 CpoKu, NpeaycMoTpeHHble [paBunamu.

7.18. Y6bITOK, HaHeceHHbI baHKy BcrefacTBue 3n0ynotpebneHus KapTton, B3bickuBaeTcsi BaHkoM ¢
KnueHTa B nopsfiKe, ycTaHOB/IEHHOM 3aKoHofAaTeNbcTBOM Poccuiickon depepavmn.

7.19. baHk BnpaBe No COBCTBEHHOWN UHULMaTUBe 6e3 NpeaBapuUTe/ibHOro MHMOPMUPOBAHUS Kak KnneHTa,
Tak u [lepxaTens KapTbl NpeanpuHSATL He3aMepIuTesbHbIE Mepbl NO MPUOCTaHOBJIEHMIO onepauumii no CKC ¢
ncrnonb3oBaHneM KapTbl MK ee peKBU3UTOB B C/ly4Yae, eCiin oTCyTcTBUE ¢ KnveHTom mn/unu ¢ epxatenem KapTbi
TenecdOoHHOW CBS3M N0 HoOMepaM TenedoHOB, paHee yKa3aHHbIM B COOTBETCTBYIOLLMX 3asiBeHUsxX KnveHTa, u/unm
npomegeHne B NpefoTBPaLLEHNN BO3MOXHOIO HE3aKOHHOTO MCMO/b30BaHWsA KapThbl AN ee PEKBU3NTOB MOXET
MoOBJfieYb NMYLLECTBEHHbIN yLiepb KnueHTy nnum BaHky B Cregyrowmx ciydasx:
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e BbIsiBNeHUs BaHKOM caMoCTOSTeNbHO B NpoLiecce MOHMTOPUHTa onepauuii no CKC ¢ ncnonb3oBaHuem
KapTbl nto6bix NPY3HaKOB BO3MOXHOI0 HE3aKOHHOT 0 MCMO/b30BaHNA KapTbl nin ee peKBM3nNTOB, 1160

e nocTynneHus B BaHk 060 MHbopMaLmm o koMnpoMeTaummn KapTbl U3 MeXAyHapOAHbIX MAaTEXHbIX
cuctem, 6aHKOB 1 ApYrnxX KOMNETEHTHbIX, MO OLeHKe baHKa, UCTOYHMKOB.

Mpwv nepBOI BO3MOXHOCTM YCTaHOBNEHUS TenedoHHOM cBsi3un ¢ KnueHTom n/vnu fepxaTtenem KapTol baHk
yBeOM/ISIET €ro YCTHO O NpUocTaHoBNeHumn onepaunii no CKC ¢ ncnonb3oBaHveM KapTbl No HoMepam TeniedoHoB,
yKa3aHHbIM B 3asBfieHun KnunenTa.

Kpome Toro, o npuoctaHoBneHun onepaumii no CKC ¢ ncnonbsoBaHveM KapTbl BaHK gONOAHUTENBHO
yBegomnsieT KnmeHTa B feHb haKTUYeCKOro NpuocTaHoBIeHUS NtobbIM JOCTYNHbIM BaHKy cnocobom no Bbibopy
baHka:

e TMOYTOBOW CBSI3bt0 MO (haKTUYECKOMY afipecy, a Mpu ero OTCYTCTBMM — MO HPUAUYECKOMY agpecy,
KOTOpble yKa3aHbl B 3asiBneHun KnvneHTa; nnbo

® C MCNOMb30BaHNEM KOPNOpaTUBHOM MHpOpMaunoHHon Cuctembl UKB/mHoin Cuctembl ABO(B cnyyae
3aKntoyeHns mexgy baHkom 1 KnueHTom poroBopa 06 MCMOMb30BaHUM 3NEKTPOHHbIX AOKYMEHTOB WU Hanuynm
TeXHUYECKO BO3MOXXHOCTU B TaKol cnucteme); nnbo

® [0 CbaKCVIMVIﬂbHOI\/’I CBA3U C UCNoNb3oBaHMeEM HOMepa cbaKca, YKa3aHHOro B 3aaBneHuu Knunenra.

BaHK M KnMeHT mpu3HaloT, YTo NpuHATMEe BaHKOM Mep Mo MpuMOCTaHOBAEHUIO onepauuit no CKC c
ncrnonb3oBaHMeM KapTbl v ee peKBU3UTOB B COOTBETCTBUM C HACTOSLLMM NYHKTOM lMpaBun He paccMaTpuBaeTCs
CTopoHaMy B KayecTBe OfHOCTOPOHHEro oTKasa OT WCNojHeHust baHkoM ero obs3aTenbcTB no [orosopy ¢
KnueHTom, BBMAY Yero BaHK He HeceT UMYLLEeCTBEHHOM OTBETCTBEHHOCTM 3a BO3MOXHbIN yuiep6 KnveHTy B cnyyasx
npuocTaHoBneHns onepauuii no CKC c nucnosib3oBaHvemM KapTbl COFacHO HacTosiLeMy NyHKTY MpaBui.

7.20. B uensax ycuneHus KOHTpons 3a gauxeHuem cpeacts no CKC KnneHTy pekoMeHayeTcs Mcnonb3oBaTb
ycnyry npepoctaBneHus baHkom nopTeepxaeHus o aBmxeHumn cpeacts no CKC o TeneKOMMYHUKALMOHHbIM
KaHanam (cBssn).

7.21. O6bpaboTKa NepCcoHasbHbIX AaHHbIX [epxaTenei Npou3BOAUTCS COOTBETCTBUMM C TpeboBaHUSIMU
3aKoHofaTenbCcTBa Poccuinckon depepaumm B 061acTv NepCcoHanbHbIX BaHHbIX.

7.22. Mpwn ncnonHeHun Jorosopa CTOpPOHbI 0653y0TCA cobntopaTe NPUHLMNBLL U NpaBuia 06paboTku
MepcoHaNbHbIX  AaHHbIX, MNpPeAyCMOTPEHHble 3aKOHOAATeNbcTBOM Poccuiickon degepaunmn B obnactu
nepcoHanbHbIX faHHbIX. O6paboTka CTOpOHaMKU MepPCOHasbHbIX AaHHbIX MPOW3BOAUTCS B LESX UCMOMHEHUs
[loroBopa 1 MOXeT OCyLLecTBAATLCS NyTeM cbopa, 3anncK, CUCTEMATU3ALMUN, HAKOMIEHUS, XPAaHEHUS, YTOYHEHUS,
M3B/IEYEHNS, WCMOMb30BaHMWsA, nepeaayn, o06e3nnunBaHus, OGNOKNPOBaHUS, yAaNIeHNUs, YHUUTOXEHUs
nepcoHasbHbIX AaHHbIX, KaK C MPUMEHEHWeM CPeacTB aBTOMaTU3auUMK, TaK U 6e3 NPUMEHEHUsI TaKUX CPeacTB.
CTOPOHbI HECYT OTBETCTBEHHOCTbL B MOPSIAKE U Ha YC/OBUSX, YCTAHOBNEHHbIX 3aKOHOZ4ATENbCTBOM Poccuiickol
depepaumym, 3a HapyweHuss B obnactu obecnevyeHuss KOHMOUAEHUMANBbHOCTM MEPCOHANbHbIX [AaHHbIX U
6€e30MacHOCTN MEePCOHANbHbIX AAHHbIX MpU MX 06paboTKe, M MPUHUMAIOT MPaBOBbIE, OPraHU3aALMOHHbIE U
TexHuyeckme Mepbl no obecrneyeHuto  6e30MacHOCTM  MEPCOHabHbIX  AAHHbIX, MPefyCMOTPEHHble
3aKoHofaTenbCcTBOM Poccuiickon degepauun.

7.23. B cayyasx nofyyYeHUs 3anpoca O MepCOHabHbIX [AaHHbIX [epxaTens oT YNnoJIHOMOYEHHOro
rocyflapCTBEHHOrO OpraHa B Nnpepaesnax ero komneTeHuumn, baHk 06s3aH yBegomMuTb 06 3TOM KnneHTa, a KnneHT
06513aH 0Ka3aTb BCce HeOHXoAMMOe ColeNCTBME AJ1 OTBETA Ha 3aMpoc, B TOM YMC/ie NPeaocTaBUTb HeobXxoguMble
cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX. ECIM HenpepgocTaBneHne/ HeCBOEBPEMEHHOEe NpeaocTaBieHme
Kn“eHTOM COOTBETCTBYHOLMX JOKYMEHTOB MOBMIEK/IO NPpYMeHeHUe K baHKy wrpadHbIx caHKLmMi, KnneHT 06s3aH
BO3MeCTUTb BaHKy NpUYMHEHHbIE TaKUM 06pa30oM YBbITKM, B TOM YMC/Ie KOMMEHCMPOBaTh OMnJlavyeHHble WTpadbl.

8. CPOK JENCTBMS U YC/TIOBUSA NPEKPALLEHUA JOTOBOPA

8.1 [oroBop BCTynaeT B cuiy CO [AHS ero nognucaHms CTopoHamMu W [EeWCTBYeT B TevyeHue
HeorpaHM4YeHHOro CPoKa.

8.2. Ecnm B TeuyeHre 60 (lwecTmpecsTv) KaneHZapHbIX AHEN C paTbl 3akatouveHus [orosopa He bypet
BbIMYLLEHO HU ogHOMN KapTbl gnsi KnveHTa u/unm eciv C MOMEHTA UCTeYEeHUs CPoKa AencTBus KapTbl, BbINyLEHHOM
K [Jorosopy, npowsio 6onee 60 (lWeCTUAECATN) KaNeHAAPHBIX OHEW, 1 He Bbl OCYLLEeCTB/IEH NepeBbInycKk KapTbl,
[loroBop cumTaeTcs MpeKkpaTUBLUMM CBOe felcTBue 6e3 foMnofHMTENbHOro obmeHa CTOpoHamMu Kakumu-nnbo
3aaBneHusMu. fleHexHble cpeacTBa ¢ CKC n CyeTa NoKpbITUS NognexaT Bo3BpaTy KNMeHTY Ha ero cyeTta, OTKpbITbie
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B baHKke B COOTBETCTBYIOLLEN BaNoTe, MMGO MO MHbIM NMMCbMEHHO YKa3aHHbIM pekBuU3MTaM KnveHTa, eciv Takoe
nepeyncneHne cooTBETCTBYeT 3aKoHodaTeNbcTBy Poccuiickon depepaunn. KnveHT B COOTBETCTBUM C YacTbio 3
cTaTby 8 defepanbHOro 3akoHa oT 27.06.2011 N2 161-d3 «O HauMOoHaNbHOM NNaTEXHOM cUCTeMe» NpefocTaBaseT
baHKy nopydyeHve Ha oOcCylecTBleHWEe YKa3aHHOro MepeBOAa [HAEHEXHbIX CPeAcTB, C MPaBOM COCTaBEHUA
371eKTPOHHOrO pacnopsxeHuns o cnucaHmm cpepcts ¢ CKC ans uenei ux nepe.oga Ha Cyer.

8.3. [loroBop MOXeT 6bITb pacToprHyT CTOopoHamu no cornaweHuto CTOpoH Anbo B OQHOCTOPOHHEM
nopsifike B COOTBETCTBUM C FPAXAAHCKUM 3aKOHOATe/IbcTBOM Poccuinickon depepauum.

8.4. ToM1MO OCHOBAHMI, yKa3aHHbIX B M. 8.3 HacToswwux Mpaeun, ntobas n3 CTOPOH Brpase 0TKa3aTbCs OT
MCMoiHeHMs [loroBopa B O[HOCTOPOHHEM BHeCyebHOM NopsiiKe B CIeQYOLLMX Cllydasx:

8.4.1. Mo wHuumaTuee KnueHTa - nyTeMm HanpasfiieHUs BaHKy MUCbMEHHOro YyBeJOMJIEHUA O
pacTopXeHuu [loroBopa B ciiyyae Hecornacust KnueHta c usmeHeHuem Mpasun u/vnu Tapudos, a Takxe B N11060M
WHOM cllyvae 6e3 06 bSACHEHUS MPUYLH.

B 3ToM cnyyae KnueHT 0653yeTca He no3gHee fathl HanpaBneHns BaHKy yBegoOMIEHUs O pacTOPXKEHUN
[Jorosopa Bo3BpaTuTb baHKy Bce paHee nofy4vyeHHble MO HacToswemy [loroBopy KpeguTbl, ynnatuTb Bce
npegycMoTpeHHble [paBrunamMu NpoLUEHTHI.

Mpwv nonyyeHn 3asBNeHNs 0 pacTopxeHumn [loroBopa baHk 3a cueT KnmeHTa npekpallaeT gencteume Kapt
1 KapTO4YHbIX TOKEHOB.

8.4.2. Mo nHnunaTuee baHka - NyTeM HanpasfeHUs MUCbMEHHOIo yBefoMNeHUs KnueHTy B ciydvae
HapylweHusa KnveHTom ntoboro u3 ycnosuid [loroBopa, nnbo B cnyvyae oTkasa baHkoMm KnneHTy B Bbinycke KapTbl
cornacHo n. 3.10 Mpaeun, nnbo B cnyvyae oTcyTcTBUS Yy BaHka ganbHenwen BO3MOXHOCTU OCYLLECTBASATH
H6aHKoBCKoe obcnyxmBaHue KnveHTa Ha ycnoBusix JoroBopa, a Takxke B MHbIX C/ly4asix N0 yCMoTpeHuto BaHka.

B cnyyae pactopxeHus [JoroBopa npekpalaeTcs AencTBME BCEX BblAaHHbIX No Jorosopy KapT. B cnyyae
HanpaBfieHNs1 yBeJOMJIeHUs O pacTopxeHuun [loroBopa KnueHT o6s3aH gocpoyHo (B TeyeHue 20 (pBaguatu)
pabouyux gHen c paThl HanpaBneHust baHkoM KneHTy yBefloMNEHUS O pacTopXeHuu [oroBopa) OCyLieCTBUTb
noraweHve 3ago/MKeHHOCTM MO BCEM MpegocTaBfeHHbIM no [orosopy Kpegutam, B TOM 4ucie ynaatuTb
npefycMoTpeHHble MpaBrunamu NpoLUeHTbl, HAYNCIEHHbIE Ha CYMMY 3a10/IKEHHOCTU No KpeguTtam.

8.5. B cnyyae pactopxeHus [lorosopa no uHnumatuee KnneHta [JoroBop npekpawaeTcs no ncrevyeHmn 30
(TpuauaTn) KaneHgapHbIX AHEN ¢ 4aTbl NofyyeHus baHkom yBefoMneHus KnveHTa o pacTtopxeHun [joroBopa npw
HaCTYMNIeHUN CNeRyOLWNX YCI0BUIA:

e noraweHue KnneHTom baHKy B nofiHoM o6beMe 3agomkeHHOCTU KnneHTa no lorosopy;

e  OTCyTCTBME (PUHAHCOBBIX MpeTeH3un KnueHTa K BaHKy, B TOM 4ucie Mo OCNOpeHHbIM KaneHToMm
TpaH3akuusm (onepaumsm).

Mpy HEHaCTyNAeHNN BbllIENepevnCIeHHbIX YCIOBMI B CPOK, YKa3aHHbIN B NepBoM ab3ale HacTosLLEero
NMyHKTa, [lOroBOp CYMTAETCs NpPeKpaLLeHHbIM Mo uctevyeHnn 3 (Tpex) pabounx gHel ¢ 4atbl UX HAaCTyNEHNUS.

8.6. B cnyyae pactopxeHua Jorosopa no nHuumatmee baHka [loroBop npekpauaetca no ncrevyeHunu 30
(TpuauaTn) KaneHJapHbIX AHEN € 4aTbl HanpaBfeHus KnueHTy yBefloMneHns baHka o pactopxxeHuu [loroBopa npw
HacTynaeHUu cnegyoLmnx yCIoBUiA:

e noraweHue KnneHtom baHKy B nofiHoOM o6beme 3agomkeHHOCTU KnneHTa no lorosopy;

e  OTCYTCTBME (PUHAHCOBBIX MpeTeH3un KnueHTa K baHKy, B TOM 4ucie no oCnopeHHbIM KaneHToM
TpaH3akuusam (onepaymsm).

Mpy HeHaCTyNAeHUN BbilIENEepPeYnCIEHHbIX YCIOBUI B CPOK, YKa3aHHbIN B NepBoM ab3ale HacTOsLLEero
NyHKTa, [JOroBOp CYMTAETCs NpeKpaLleHHbIM No uctevyeHnn 3 (Tpex) pabounx AHen ¢ AaTbl X HACTYNAEHUS.

8.7. B cBfi3M C npekpauweHuem geictens [oroBopa no 3asBneHuto KnveHTa noafiexuT 3akpbituto CKC,
npou3BoOAMTCA Bo3BpaT baHKoM ocTaTka geHexHbix cpeacTs ¢ CKC 1 CyeTa NOKPbITUA HA OCHOBAaHUM yBeAOMIEHNS
KnueHTa o pactop)eHuun [oroBopa nyTeM 6e3HAaNMYHOrO NEpeyncsieHns OeHEeXHbIX CPeacTB Ha ero cyeta B
COOTBETCTBYIOLLEN BaNtoTe, OTKPbITbie B baHke, nMb60 No MHbIM pekBu3anTam KnueHTa, ykasaHHbIM KnnMeHTOM B
3asB/IEHUMN, eC/IM TaKoe MepeyncsieHne He MpPOTUBOPeYUT TpeboBaHWAM 3aKoHogaTenbcTBa Poccuiickon
depepauumn.

B cnyyae, ecnu BantoTa cyeTa otimyaetcs ot BantoTbl cyeTta CKC nnm CyeTta noKpbiTUA, U KNMEHTOM B CPOK,
YCTaHOBJIEHHbIN 3aKOHOZATeNbCTBOM Poccuiickoin depepauun ans Bo3BpaTa ocTaTKa AeHexHbIX cpefcTs ¢ CKC
Npu ero 3aKpbiTUU, He yKa3aHbl MMCbMEHHO NHble peKBU3UTbI cHeTa KnneHTa B BantoTe CKC n CyMMbl NOKPbLITUSA,
HacTosAwmMM KnneHT nopy4vaer BaHKy npov3BecTM KOHBEPCMOHHYIO Onepaumio Mo KypCcy W Ha YCNOBUSX,
YCTaHOB/MIEHHbIX BaHKOM A/1 COBEpLUEHUSI KOHBEPCMOHHbBIX ONepauuii Ha JaTy COBEpLUEHUS onepaLuu, B Lensx
nocnegyrLero 3a4nMCieHns NoayYeHHbIX B pe3y/ibTaTe KOHBEPTALMN feHEXHbIX CPeacTB Ha cyeT KnneHTa.

8.8. Mpwu pacTopxeHnn [loroBopa 1 NpeKpaLieHnmn 4eNCTBUS BCEX BbIMYLLEHHbIX HAa OCHOBaHUK [loroBopa
KapT 1 KapTouyHbix TokeHoB Komuccum baHka, paHee ynnadeHHble KnueHToM BaHKy, Bo3BpaTy KnueHTy He
nognexar.
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9. NOPAAOK YBEAOM/IEHUA CTOPOH

9.1. baHK B pamKax [loroBopa no cBoemy YCMOTPEHUIO OAHUM UM HECKOJIbKMMU YKa3aHHbIMU B HACTOALLEM
nyHKTe cnocobamu ysegomsieT KnveHTa nytem:

e  pasmelleHus baHkoM cooTBeTCTBYlOWEN UHbOPMaumm Ha CainTe BaHka 1 B nomelleHUsix baHka no
MecTy oTKpbITUA CKC;

e  HanpaBneHus baHKOM yBefoMeHMs Mo agpecy (MecTy HaxoxaeHus) KnueHTa, nssectHoMy bBaHky Ha
[aTy oTnpaBKu cooblueHuns;

e  HanpaBneHus baHkoMm coobleHunsa ¢ ncnosib3oBaHuem Cuctemsl KB/ nHoi Cuctembl ABO (npwu
3aktoyeHnn CTOpoHaMM COOTBETCTBYHOLErO [OroBOPa/COrfaleHNss U HaNYUS TEXHUYECKON BO3MOXHOCTU B
TaKol cucteme);

e nepegayn MMCbMEHHOIO YBeJOM/IEHMSA NpeacTaBnTento KnmeHTa nog pacnucky;

e  HanpaBneHus BaHKOM yBefOMJIEHWS Ha afpec 3/IeKTPOHHOM MOYTbl, YKasaHHbIn KnveHToM B
3asBneHumn o npucoeHeHnn/ [loroBope 0 NpUCOEUHEHNMN.

9.2. baHk B pamkax [loroBopa no CBOEMY YCMOTPEHMUIO OAHUM MU HECKOJIbKMMU YKa3aHHbIMM B HACTOSILLLEM
nyHKTe cnocobamu yBegomaseT KiveHTa O HOBbIX MPOAYKTaX, yCayrax, NpOBOAUMbIX BaHKOM MapKeTUHrOBbIX
MeponpuUATUAX U aKLUUAX NyTeM:

e  HanpaBneHuss BaHKOM YyBefOM/IEHUS Ha afpec 3/eKTPOHHOM MOYTbl, YKa3aHHbI KiveHTOM B
3asBneHumn o npucoegnHeHnn/ lorosope o NpUCOeaUHEHUI; U/ UK

. HanpaBneHust bBaHkoM yBegomaeHuns ¢ ucnosibaoBaHnem Cucrtemsl MKB/ nHon Cuctemol 60, B cnyyae
ecnn mexgy BaHkoM v KnveHTOM 3ak/itoyeH COOTBETCTBYHOLWMI [orosop/cornaweHvie o6 MCNOMb30BaHUM
3/IEKTPOHHbIX JOKYMEHTOB.

9.3. KnueHT B pamkax [lorosopa no cBoeMy yCMOTPeHUI0 yBegoMnsaeT baHK nyTem:

. HanpaBfieHns KnneHToM cooblyeHns ¢ ucnosb3oBaHuem Cuctemsl KB/ nHoin Cuctemsl ABO (npu
Ha/IMYMM TEXHUYECKON BO3MOXHOCTHM B TaKOW CUCTEME);

e nepefayn NMMCbMEHHOIO YBelOM/IeHUsA NpeacTasnTento baHka nog pacnuckys;

e  HanpaeneHus baHky no agpecy nogpasfeneHus baHkKa, B KOTOpoe MpeAcTaBfeHO 3asBneHune o
npucoeguHeHuu/ oroBop o npucoefMHeHnn, ykazaHHoMy Ha CainTe BaHka, MMCbMEHHOMO YBeIOM/IEHUS MO MoYTe
3aKa3HbIM NMCbMOM C yBeJOM/IEHNEM.

9.4. B cnyyvae NpuvOCTaHOBNEHWS UCTONTHEHUA pacnopsxeHnsa KnneHTa, B COOTBeTCTBMMU € M. 6.2.13 Mpasun,
WA NPUOCTAHOBEHUSA 3a4NCNEeHNs feHexHbIX cpeacTB Ha CKC mnm CYyeT NOKpbITUSA B COOTBETCTBUK C N. 6.2.14
Mpasun, baHK NO CBOEMY YCMOTPEHMIO OJHUM WUAN HECKONIbKMMU YKa3aHHbIMU B HACTOSILLEM MYHKTe crocobamum
yBegomaseT KnneHTa 0 NnpuoCTaHOBAEHUN UCMONHEHUS PACNOPSHKEHMS NyTeM:

. HanpaBneHus BaHKOM yBeAOMIEHUS Ha aApec 3NEKTPOHHbIN NMouTbl KnneHTa, yKa3aHHbIN B

3asBneHUM Ha npucoeguHeHnn/ loroBope o NprucoenHEHNU, MHOM 3asiBieHnM KnreHTa, npeacTaBieHHOM B baHk
B C/ly4ae U3MeHeHUsl afpeca 3/1eKTPOHHOM NoYTbl;

. HanpaBneHus BaHKoOM yBefoMIeHNs ¢ ucnosnb3oBaHueM Cuctemsl UKB/ nHoit Cuctemsl 60
(Mpy HaNNYMM TEXHUYECKON BO3MOXHOCTU B TaKOM CUCTEME);

. HanpaBfeHUss BaHKOM roOfI0COBOr0 MMM TEKCTOBOFO YBEAOM/IEHUS Ha TesiehOHHbI HoMep
KnueHTa, yKa3aHHbIV B 3asiBeHUN Ha npucoeguHeHne/ JoroBope o NpUcoeanHEHUN MHOM 3asBfieHnn KnveHTa,
npepacTaBieHHOM B BaHK B c/ly4ae 3MeHeHUsi HOMepa KOHTaKTHOro TenedoHa, Ha Homep MobunbHoro TenedoHa,
Ha TenedOHHbI HOMEP MHbIX NI1L, YNOJHOMOYEHHbIX KNMEHTOM Ha OT3bIB UK NOATBEPXAEHNE BO30OHOBIEHUS
pacnopshKeHus.

10. PA3PELUEHUME CMOPOB

10.1. Bce cnopHblie Bonpocbl Mexgy KnneHTom un BaHKOM, CBfi3aHHble C MCMOfb30BaHMEM KapTbl,
perynmpyroTcs nyTemM neperoBopoB MeXxay HUMW, a NPy HEBO3MOXHOCTU YperyinpoBaHns pacCcMaTpuBaloTCs B
ApbuTpaxkHoM cyfie No MecTy HaxoxaeHusa baHka nnun dununana baxka, o6cnyxupatowero CKC KnunenTa.

10.2. [lo MoMeHTa 3ak/todeHuss [loroBopa baHkom KnueHTy npepoctaBneHa vH@opMauusi o nopsigke
MCMONb30BaHMs KapTbl, KOTOpas TaKXe COAepXuTca B HacToswmx [paBunax, a Takxke WHdopmauus o6
OrpaHUYeHUsIX CNocoboB U MeCT UCMO/b30BaHMS KapTbl U Cy4asix MOBbILLEHHOrO pUCKa UCMOb30BaHMsA KapTbl.
YkasaHHasi MHdopMauums TaKkxe pa3mellaetcs BaHKOM AJ1s1 03HAKOM/IEHUSI B MecTax 06CyXunBaHus KNMeHToB U B
ceTn NHTepHeT no agpecy www.rosbank.ru, ¢ 01 sHBapsi 2025 roga https://www.tbank.ru (qanee- «Caint BAHKA»)

40 (41)


http://www.rosbank.ru/
https://www.tbank.ru/

10.3. B cnyyae OOHapyXeHUsl pacXOXAeHWA Mexay cyMMamy (PaKTUHECKM COBEpLUEHHbIX KaneHToM
pacyeTHbIX AN KOHBEPCMOHHbLIX onepaunin no CKC u cymmamu onepauumii, ykasaHHbiMU B Bbinucke no CKC,
nony4yeHHon KnueHTtom (B ToM Yncne obHapyxeHus KnneHTom cakTa ncnonb3soBaHus KapTbl nnn Cuctemsl UKB
(vHoM CucTembl ABO, nocpeacTBOM KOTOPON coBeplueHbl onepauun no CKC) 6e3 ero cornacus), KnveHT obsizaH
HanpaBuTb B baHk 06 3TOM yBegOMNeHMe.

YKkasaHHOe yBegoMieHMe HanpasnseTcs KanMeHTOM He3amegnuTenbHO nocne obHapyxeHus dakTta
coBepLleHus onepaunn no CKC 6e3 cornacus KnueHTa u [lepxxatens B yCTaHOBNEHHbIN 3aKOHO4ATeNbCTBOM CPOK™,

YBefgoM/ieHe MOXeT bbITb NpefcTaB/ieHo KNMeHTOM B MMCbMEHHOM Buge B Nitoboe nogpasgeneHume baHka
nn6o UHbBIM crocobom, MHdopMaLMsa 0 KOTOpoM pa3melleHa Ha CainTe BaHka. Ha oCHOBaHWM NOMYYEHHOrO OT
KnueHTa yBegomneHus baHK NpoBOAUT pacciefoBaHue, MO MTOraM KOTOPOro He0H6OCHOBAHHO CMUCaHHAas CyMMa
AeHexHbIX cpefcTs KnveHTa nognexut Bo3spaTy Ha CKC. PaccnepgoBaHue nHmuummnpyetca bBaHkoM npu ycnosum
npegocTaBfieHns KnMeHTOM NosIHOro KoMMieKTa JOKYMeHTOB, NOATBepXAatoLmnx paKT ucnonb3oBaHus Kaptel 6e3
cornacusi [lepxaTtens, B CPOK He nosgHee 30 (TprauaThb) KaneHAAPHbIX AHEN C MOMEHTA HanpaeaeHust KnmeHTom
yBefoMeHust 06 ocnapuBaHum onepauuu. NepeveHb JOKYMEHTOB, KOTOPbIE MOATBEPXAAIOT PaKT NCMONb30BaHUS
KapTbl 6e3 cornacus [epxatens, pa3melyaetcd BaHKOM Afs 03HAKOMAEHUS Ha WMHMOPMALMOHHbBIX CTEHAAX B
ocucax baHka u Ha CaliTe BaHka.

Mpu 3ToM B cnyvyae ecnn HeoBOCHOBAHHOE CMMCAHWE AEHEXHbIX CPEACTB MPOM3OLLNO0 B pesynbTaTte
HapyleHnsa nopsigka 6e3onacHoro Mcnosb3oBaHusa KapTbl u/unu cootBeTcTBylowen Cuctemsl B0, BaHk He
06s13aH Bo3mMewaTb KnneHTy cymmy nogobHol onepauumu. NMopsaok 6e3onacHoro ncnonb3oaHus KapTt n Cuctemsl
[OBO onpepeneH B COOTBETCTBYOWEM foroBope Mexay baHKoM n KnneHToMm, Ha OCHoBaHUK KoToporo KnueHT
ncnonb3yeTt KapTy n/unm ocywectensieT onepauum no Cyety/CKC B Cucteme AB0. MonoxeHus, perynupytoLime
nopsgok 6esonacHoro ncrnonb3oBaHus KapTel u/unu coorsetcTBytowent Cuctemnl 460, onpepeneHbl baHkom B
pPYKOBOACTBE NoJib30BaTeNs, pa3MeLleHHoM Ha CaliTe.

10.4. Pe3ynbTaTt npoBeaeHHOro baHkoM paccnegoBaHus no TpeboBaHuio KnneHTa HanpaenseTcs baHkom
KnueHTy B nucbMeHHO hopMe B CPOKU, YyCTAHOBJIEHHbIE 3aKoHOAaTeNbCTBOM Poccuinckon depepaLnm, eciv MHON
NnopsiioK HanpaeieHus oTBeTa baHka (B TOM Yncie B 31EKTPOHHOM BuUAe) He Bbin JONOJIHATENbHO COrJIacoBaH
CtopoHamu.

3B cooTBETCTBUM CHYACTbIO 11 cTaTbi 9 PefiepanbHOro 3akoHa oT 27.06.2011 N2161-03 «O HaLuMOHaNbHOM NATEeXHOMN cMcTeMe» B Cllydae yTpaThl
3NEKTPOHHOrO CPeAcTBa nnaTexa W (MNn) ero UCMonb3oBaHWs 6e3 cornacus KAueHTa KAWEeHT 06s13aH HanpaBUTb COOTBETCTBYlOLUEe
yBefloM/IeHMe onepaTopy Mno nepeBoay AEHEXHbIX CPeACTB B NpefyCMOTPEHHON OroBOpoM (hopMe He3aMeAMTEIbHO nocie obHapyXeHus
(bakTa yTpaTbl 31eKTPOHHOrO CPeACTBa naTexa v (Man) ero cnonb3oBaHMs 6e3 cornacus KAMeHTa, Ho He No3fHee AHS, CIeAyIoLLEero 3a AHEM
nonyyeHus ot baHka yBejOMEHNS O COBEPLUEHHOW OnepaLuu.
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